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POSTAL SERVICE
Official Record Index

ltem
No. Description Date Entered Into Record
1. Request/approval to study for discontinuance 11/28/2008
2. Highway map with community highlighted 06/23/2009
3. Building inspaction report and origihal photos of building 06/22/2008

Deficiencies
4, Post Office and community photos 04/28/2008
5. Form 150, Postmastar Workioad Information 07/28/2009
B. Worksheat for calculating work service credlt 08/30/2008
7. Instructions to PM ta Gonduet Surveys 06/15/2009
8. Window transacfion record 06/15/2009
g Record of incoming mail 086/15/2009
10.  Record of dispatched mail 0a/1 5/2069
11.  Administrative postmaster/OIC commaents 07/14/2008
12.  Request to PM for Information & Comments 05/26/2009
13; Inspaction Service/local law enforcement vandalism reparts 06/01/2008
14, Post Office survay 07/09/2009
15.  Community survey 07/098/2009
18.  Post Office Fact sheet 07/09/2008
17. Community Fact Sheet 07/09/2009
18,  PS Form 4920, Post Office Closing or Congolidation Proposai—  05/19/2009

Fact Sheet (Qriginal and revised)
18.  Questionnaire instruction Iettar' to pestmaster/QIC 04/13/2008
20, Cover letter, questionnaire, and enclosures 04/13/2008
21. Returnad customer quastionnalres and'PostaI Service response

letters. 06/19/2008
22, Analysis of questionnaires 04/29/2008
23.  Community meeting roeter 04/29/2009
24.  Community meeting analysis 04/26/2009
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31.
32

33.

34,
3s,
38,
37.
38.

39,
40.
41,
42.
43,

44,
48,
46.
47.

UMITED STATES

POSTAL SERVICE

D n

Petition and Postal Service response letter (if appropriate)
Proposal checklist

District notification to Govemment Relations

Instructions to postmaster/QIC to post proposal

Invitation for commaents exhibit

Proposal exhihit

Instructions for postmaster/CIC to remove proposal

Round-date stamped proposals and Invitations for comments
from affacted offices

Notiflcation of taking proposal and comments under
internal consideration

Revised 4920

Round Date Revised Proposal and Invitation for Comments
Certification of record

Log of Post Office discontinuance actions

Transmittal to Vice President, Dslivery and Post Office
Operations from District Manager

Final determination transmittal letter from Headquarters
Instruction letter to postmaster/OIC on posting
Round-date stamped final detettnination cover sheets
Appea| Letter/Mema to the record

Postal Rate Commission opinion on appeal affirming’
final determination

Postal Bulletin Post Office Change Announcement form

Instruction to postmaster to post notice of official closure

Letter to customers

Date Enterad into Record

04/29/2009
07/01/2009
07/08/2009
07/16/2009

07/18/2009

07/02/2008
09/17/2008
09/22/2009

00/23/2009

09/28/2008 |
11/24/2009
10/07/2010
10/21/2010
10/22/2010

07/11/2011
07/18/2011
07/25/2011
08/02/2011

Notifization to local Address Management Systems (AMS) to update

AMS database



pocker no. 35141

UNITED STATES S St
POSTAL SERVICE TTER-fy ———
m —-‘L—
November 28, 2008
MEMORANDUM FOM: Willitam J. Mitchell
District Manager
SUBJECT!: Authority ta Canduct Investigation

| requast your authorization to investigate closing the Watson Post Office In the 7™ Congressional
Distrist, Jeiterson County Alabama.

Post Qffice Name; Watson
ZIPw4 Code: 35181-8898
EAS Laval: 11
Finance Numbser: 01-8500
County: Jaffarsan
Numbar of Custiomers:

Post Qffice Bax 120
General Deallvery ‘ 4]
Rural Route (RR) 4]
Highway contract Rawe (HCR) ¢
Intermediate RR 0
Intearmadiate HCR 0

Ciiy Dellvery 0
Total Customers 120

The Postmaster of the Watson Post Office ia eliglble and has indicated that she will retire by EOY
Dacembar 2008. Tha lsase will axplre May 31, 2008. There is & 30-day canceliation dlause In the
lonss contract, The anaual feass cost is $3000, Alternate servica will be provided by a proposed
Contract Post Olfice (CPO). The CPQO will consolidate retall and PO Box sarvice for the Brookside
and Walson Post Offices,

The aperating sxpensas for both officas total $142,378. The proposed Brookslde CPO will operats
both for $60,000. By approvif this closing, the Postal Service will potentially save $82.378. The |
CPO will be centrally located2 4% ks from both Brookside and Watson Post Oftices.

Plerse indicate your approval of this atudy by signing below and raturning the ongiral form to the
Delivery Operations District Cloalng Cogsdtpator.

Approval 1o Study for Discontinuance:

Distriet Manager Date
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USPS - The United States Postal Service (U.S, Postal Service) Facilities Management Sys... Pag:a 1o0f2

DOCKET NO.
TTEM NO.
PAGE

Home Search Results

Proportios Projeots Approvels Finances DCCS8 RECS LPS

FAQ Tor

Reporta Response Li

List of Property FBSP Problams
Facliity: WATSON - MAIN OFFICE

Financa/8ub; 018590-001

Ownership: Leasad WATSON, AL 35181-2000
Status: Active Distriat: Alakama

Lease Eff;  08/01/2000 County: JEFFERSON

Lease Exp: 05/31/2013 Lease Tarm: Renewal

" Location Description " Information  Utiliies ~ GSA/ Ingpection T RPS It Spacs Survay ) Fa8P Probloms | Energy <Y

Call/Prob
Num

g7888-1

96560-1
024611
82481.2
623171
94363~1
79187-1
7r276-1
| 716231
87880-1
61427-1
80883-1
53145-1
41986-1

41883-1

Call Date Status Probiam Deacription Work Cat.  Project#  Total Pald
03/02/2008 Complate  Water heater has not warked eince | Plumbing $0.00
. have been here In January of 1992.
02/05/2008 Complets Replace flag pole rope. Not Specified $0.00
12/03/2008 Complete  Two outside lights have no timers on Qutside $0.00
them, 80 they um all the jime and Lighting
bulba doni (a5 very long.
12/03/2008 Complate Thera I3 carpet an the warkroom ficor  Floor Repairs $4,398.00
and it is torn and coming unravelled In
soveral placas,
12/01/2008 Complete Timer not working for Light at back Not Spacifisd $0.00
door, stays on all the time
11/17/2008 Complete Front glass door doas hot lock, Lobby Security $0.00
1s open 24 hours o this has notbeena
problem in the pest b
03/04/2008 CGomplete Flag Pole hasg braken bracket $0.00
01/26/2008 Complete Toilat want etop running $0.00
10/04/2007 Complets  Tollet is barsly flushing - cennot put Plumbing §972.65
paperin It - only tallet in the facllity.
Have attampted (©
08/08/2007 Complete Light Is dim in PM offlee and in other $0.00
areas,
04/13/2007 Complete Toliat will not flush - only toilet in the $0.00
faclitty.
04/04/2007 Gomplele Tollet doas not flush propery {cannot  Not Specified §0.20
put loilat tlesue In due to prablams
wi/septic tank)
10/23/2006 Complete Heater - pliot will not stay |it. $0.00
03/21/2008 Complete parking ot needs restriping Not Specifled $0.00
03/15/2008 Deletad Peint lobby Peainting $0.C0

htips://facilities.usps.gov/fms _portal/index.cﬁn?fuseaction=fac:_fssp.default&facility=018... 6/22/2009




USPS - The United States Postal Service (U.8. Postal Service) Facilities Management Sys... Fage?2

POCKET NO.
i - TTEM NO.
i GE i ————
37000-1 12/02/2005 Complets  heating was reapired today, there now  Nat Spaciﬁe? $0.00
i @ new prablam with oo much gas
puilding up bafore  ignit
aB084-1 12/02/2008 Complete pilot ight wont stay on- No heat %0.c0
383581 11730/2008 New {MP) ggfall timers oh outsida lighls above  Not Specifled $0.00
ore
32037-1 10/4/2005 Complets PO was vandelized last night, front Not, 8pacifisd $0.00
door has been shot and glass
shatiered, have the door proped .
13838-2 D9/29/2004 Complete Collection box needs painting Miscellansous 50.00
13836-1 09/28/2004 Complete Oveihead ight In warkroom goes put $0.00
after 1 hr. use, comea back on on ‘ .
. aboyt &n haur. Off and on alf
80701 08/11/2004 Conmplete Anchor lockars in workroom araa. $0.00
A570-2 03/08/2004 Gomplets ~ Has 2 metal signs that need installing - ' £0.00
do riot knaw If thay should be on & pole
) or an bullding, On
A578-1  03/08/2004 Complete  Anchor lockers on workroom floor . §0.00
*Data current as of June 21, 2008
N —

FAQ | User Manual | Gantact Ug | Policles and information
Copyright © 2000 USPS, Al Rights Reserved.
Tarme of Use | Privacy Policy
Releass 31.3 - June 5, 2009

hittps:/facilities.usps.gov/fins _portailindex.cﬁn?ﬁlseaction#ac;fssp.default&facﬂimo18... 6/22/2009
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Alabama District

Watsorn/Brookside Town Meeting 4/20/09
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Poat Ofico, Stata & ZIP Gode
WATSON AL

ISC, Ghate & ZIP Codo

Postrmasters Sigme
PETRUNA R, JARTER

518

Postmaste wmma {nf

/28/2006

ALABAMA

Gifice, Shate & 2)P Code

(Cheak Box)

EV&eamy []menegement Review [ "I RFR | See instructions on Pags 2

L1-.

Current Gffice Laval

I 7 %

z Finance Number 1
3 General Dellvery ch#lo- Berved g
% Pust OMos BoxesiCall Baxes Renisd o418} nnn.nﬁﬁ
o oy oaore wa T TT I
& Administrative Rural Boaxss Serwd 2128 gfé
" intermadiate Ru) Bowas Served . %’mﬁ=”%=t ,2
{28-30}

8 Administrative Responsiullty for Intermadixie Rural Baxes for Othar OMcos (31359 .....
i Adminisirative Highway ConlracStar Rotie Boxew 81vad 830 %ﬁ.-. .gj 1
19 ntarmediate Righway Cantract /Star Routs Boxes Safved e ;
1. pdminisirative Responelity for intermadiate Highway ContrsctStar Routa Boxes for Other Ofloss

Number of Carrer Stationa’Branchee
13, Number of Firancs Statlona/Branciwe

Nuwiber of Contract Stationar8ranches & Commurnily Post Offices

18,

182 Doss Ofice Expurience A Sossonwl Workioad? (box ane "Y* for yea, "N* fornu)

{1f you answer ‘yas"far thia qisstion, complete ‘Seasons! Wordosd' section on Peage 2.}
Duratlon of Susaonal Workiced (Minimum of § wooks)

6.

Doss Dion Perform Outgolng Distrbartiun for Other Officea?

17.

Ross Office Parfonm ncoming Primary Olettbution for Other Oftlcas?

18.

Does Ofico Perform Incoming Secondary Distributiab for Other Oficas?

19,

Do You Sspersts All Incoming Latter Skxe Mail to City & Rural Carrler Routes for Your Own Offica? |

Do You Separate AS Incoming Fiat W (0 Clty & Runk Carrlar Routas for Your Qwn 'Office?

Do You Have Reaponaibfiity for Vehlolr Msintanance Facllities?

Does Your Office Have Adminiatyative Respomibiity for An A Tranefer Oftaa”?

I» Posimsster Lessor for Govemmeant Qwnad Buliting?

?a%/- '# mﬂg\%

Does Offica Have MPLEM/SPLIND

) . 3

Daes Ofice Distribute Food Stampe?

d DA Thgns .f};mq;
¥ .a, ‘A T

P3 Form 160. Jsniary 1883 (Page 1 of 2)




DOCKEY KO,

i Workshest for Calculating Workload Servica Credit (WSC} for Poat Om% NO.

Offlce Nams | Waison
Offlue ZIP+4 36181-5898  Oistrlot Alabama
Actlvity WBCs
Seneral dellvery famitles served (item 3, Form 480} . .. ..o v o ivviv s innn e 184x1.0
Past office boxes/call boxes ranted (tem 4, Form$80) .. .. ove v i inian o 108%1.0
Poasible city deliverles (tsm &, Form 480). ....... Ceians D —_Xx132
Adminisirative rural boxes served (tem 8, Form 180) . . ... oo ci e nnn e __x10
Intemnadiate rural boxas garved ftem 7, Fomm 160} . ..o v vivieer i, __x07
Adralnistrative responalbRfity for Intermedisie turel boxes for olhar ofices
{item B, Form 180). . ... . ... Fe N et e _x03
Administrative highway esntract routs boxes served (Hem 2, Form 180) .. ... .. %10
Intermadiate highway contract route koxes asrved (item 10, Form 15Q)...... .- —x07
AdministmYive reaponsibility for inﬁanmdme haghway sontract route boxes for
otherofflcea (Ram 14, FOrm 1BO). . v . vouenntr s inarrcqinmsnanogasass —x03
Total ac'tlvlty WSCs....... PR
i Revenus WECs
First 25 revente unite: 1,0 - x 26  units
Next 275 revenue units: 0.5 X _48__ units
Next 700 ravenus unita: 0.26 X .. unita
MNext §,000 revenue units: 0.1 % . unis
Balanca of revanus unita: 0.0t X .__lnits

Tatal revanueWsCa. ., .......o .. v o vt

Acthvity WECs 200 + RevenueWSCa48 = DasoWSCs_338 = FEASGrade _11_
Previous avaluation: EAS grade __11._

Effecliva datg for change in gervice hours; ___ Moghenge (if apprapriate)
(When a vacancy exiats, hours must reflect the appropriaia EAS grade.)

Workeheet complated by: -

Printad namea Signaturs U ¢

APost Qiffice Review Coondinator - 6802009 | .

Tite Date

259!

f

184_
106,




mcmnu‘ 35‘%1

ALABAMA DISTRICT {TEM NO,
UNITED STATES , PAGE s
POSTAL SERVICE :
May 26, 2009

Patrina R, Carter, OIC
Watson Post QOffice
4016 Powder Mill Road
Watson, AL 35181-2000

SUBJECT: Watson PO - Survey's

As you are aware, the Postal Service [s svaluating a possible change in how postal
services are pravided to Watson customers.

Enclosed you will find tha following surveys:

1. Window Transaction Survey
2. Survey of Incoming Mail
3. Survey of Dispatched Mail

These surveys must be conducted during e two week period for the Watson Post
Office. The surveys should begin May 80, 2008 and and on June 13, 2008, Please
complete the enclosed forms as accurately as possible.

Retumn all forms to me by June 15, 2009, The completed forms will become a part of
the official and public record.

If you have additional questions or concerns, pleage contact me at (205)521-0934.
Thank you for your assistance.

ﬁww 0 %zrfw& .

Ragaeal O, Brathwaite
Post Offlce Review Coordinator

c¢: Official Record

Enclosures: Window transaction Survey
Survay of incoming mail
Survey of Dispatched Mail

381 24 8T N Room 328
BiamiNOHAM, AL 35203-5833
PHONE! 205-521-Q034

FAX: 205-521-0289
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DOGKET NO.
ITEM NO.
PAGH

Survey of Incoming Mail

{Record inn Pieces)

Post Office Name and ZIP+4; Watson 35181

Datas Recorded: May 30, 2009 through __.June 12 2009

Dg:e First-Class & Prigrity | Newspapers Pma:ls Other

Saturday 303 12

Monday 60S )

Tuesday 341 4

Wednesday | 4368 18

Thursday 649 11

Friday 246 10

Saturday 322 5

Monday 811 5

Tuesdgy 265 10

Wednasday | 303 B

Thursday 22? 4

Friday 246 8

TOTALS 4354 29

Dally

382 8

Averags




pocker No.  L381%1
ITEM NO. @
PAGE l
8urvey of Dispatched Mail !
(Record'in Places) !
Post Offlca Namea and ZIP+4: aon 35181.9988
Dates Recorded: May 30, 2009 through June 12, 2008
. Lettars ~Fials Parcelg Othar
Date Firet Ciees | Standand | First Class | Standard | Priority | Standard ]
1
Safurday 268
i
Monday 76
‘ 1
Tuesday 53
WadhsJ_day 127 -
2
Thursday 41
Friday _ |38
| Saturday | 17
Monday 82
Tuesday 51
Wednesday | 19
Thursday | 88
Friday ag
TOTALS 1482 5
Daily
Average 123 4
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. DOCKET NO ——
e NO. U | .
ALABANA DISTRICTY FAGE A
UNITED STATES
POSTALSERVICE
July 14, 2008
Watson Paat Office

4016 Powder Mill Road
Watson, AL 35181

- The Watson Post Office is unable to accommodate the Brooksida raaidenté gince the closing of the

Brookalde facility on Decamber 189, 2008. With this taking place, there hsve besn many changes
made to handle the additienal custorners that are belng serviced out of the Watson Post Office. The
Watson facility has eontinued ta service thelr own residents gs.box renters and suppiiad the Brookside
residents with general box delivery. The poatal amployees at the Watean Post Office have mede
every effort to maintain outstanding customer service and sales to the customers of hioth post offices,

Siricerely,

Peltvinow R. Carter

Petrina R, Carter
Officer-In-Charge

351 24vH STRELY NORTH, R 328
BRNGHAM AL 3B203-9993
205-821.0a54

FAYX 208-521-0587
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UNTEDSTATES __ *

POSTAL SERV[!CE

June 238, 2008

QIC/POSTMASTER
SUBJECT:  Vyatson PosiOffice

Please provida the names and addreases of businesses, rsligious Inetitutions, givic organizatiens and
local government offices and scheols that are served by the Watson Post Offlce. The list of businesses
must Include small, part-time and In-home businesses, as well ag public Institutions auch as schools,
pallca departments, #ts.; religlous institutions; and businesses physically locatad outside the community
that yse refail services on a routine basls at the Watson Post Cffice. Also, pleass provide the total
number of permit malliars any postage meter customers. Incleate In the spaca balow the total nurmber of
Post Office box and genaral and straat delivery customers served by the office, Return all documents to
Carlijha J. Goree by July 1, 2008, This infarmation will be entered Into the official record for public
viewing.

Post Qffice Box 108
General Dallvery

Rural Route (RR)

Highwey Contract Route (HCR)
Intarmediata RR

intarmadiate HCR

City Delivary

Total Gustomers

hi;

F

if you have any comments an alternate means of providing services to the sname> customers, please
provide tham belaw. Z
Carilha Jé res:
A/Post Office Review Coordinator
|
Comments: . '




Jun-22-2009 02:05 PM USSIS - Birmingham, AL 205-326€-291 35‘ q‘l,?

DOCKET NO.
[TEM NO. M £ T

E UNEVEDS?‘#?’ES BAGE |
f

May 27, 2008

POSTAL INSPECTION ERRVICE
SUBJECT: POSBIBLE DISCONTINUANCE OF POST OFFICE

Tha Postal 8ervies Is qumaently conducting &n Inveatigation cancerning the paseible discontinuance of the
Watson Paat Qffuw, 4018 Powdar mill Rd 35181-6008 logutad In Jeffergon County, Pleasy samreh your
records for eny racemt reparts of mall thafl or vandelism In the araa,

Please ratum your findings In :he snciosad anvaiens. You may uss e bottom of this form to report your
findinge, accompaniad by your signalure, Sitle und dule,

Thank yau for your assistance in this malter,

D Soatterais -

PoglONce Raview Coardinasur .

Enclogure: Retum Envelope

Norecords feund [

Thara are only two 2007 complainta gatered inte the
Commente/Findlngs: L_cchm_dat:rm':;nuar_mus&&,.

BN L £inanein

Signs T

Date T, M, aenent
PLdal fird < CTUR
| A

2 L s vt i

P vt (k1




DOQCHKET NO. s'sllgl

;
|
E NITED STATES FEEM-SIO- 3
POSTAL E AGR P

May 27, 2008

Anthony Richardson, Lisutenant
301Foust Court
Forestdgale, AL 35214-1544

SURJECT: Poasible Discontinuance of Post Office

The Postal Sarvice ls curnently oanducting an inveatig'atlon cancerning the poasible discontinuance of the
Watson Post Offica, 35181-9998, located at 4018 Powder mill Rd In Jeiferson County. Plesse search
your racards for sny recent reports of mall thaft or vandailsm In the araa,

Plarse ratum your findings in the anclosad anvelope. You may use the bottom of this form to report your
findings, a¢companiad by your sighature, tille and date.

If you have any questions contact Rafael O. Brathwaite st 20§ 521 0934
R you for your easiatance in this matter

Hatlwaits

5%?0?1'!0@ Review Coorgingtor

Enclosure: Retumn Envalope

No records found

Commenty/Findings:

Signature ﬁ%&%ﬂﬁe _Zb.éu.tlam.m.t._
Date & -[-2009"




UNITED STATES Dcm——%ﬁ:———
POSTAL SERVICE .
TEM NO.
—_—

FAGE
Post Office Survey Sheat
Post Office Name: Watson 2\P + 4; 35181-8998
Conargeslong| District  74h : Date: July9,2008 .

1. List gpacific information about the fanility, such B3 struciural defects, safsty hazards, lack of running
water ar restrooms (if 50, whera reatrooms are avallable), security, and other deflolencies or factors

to consider.

.MA

"2, Isthe facllity accassible lo persans with disabllities? NO

3. Leaseterms? 30-dey cancellation clause?

4, Aresuitabla altemate quarters avaliable for an Indspendent Post Office? 1 80, where?
N7A, :

5.  List potentlal CPO sites. BROCKSIDE

8.  Arethere any postage meter customers or permit maliers? Yes 4 No [J

If yes, please identify them by name and address. SUNSHINE SUPPLIES, PO BOX 8,
KSIDE 5

7. Which career and noncaraer employees will be atfested and what accommodations wili be made

for tham?
The QIC angd PMR will be moved to anpther facillty,

8. Howls meil received snd diapatchad at the office and at what times? How wiil thig ba affected
by discontinuance? WIil a collection box be retalned? Wil a locked pouch bs utliized?

C WiLL BE RET, Lo POUCH WILL BE




UN;;EDSTATES
P Af— SER f1IEM NO,

PAGE
Posat Offica Survey $heet (Contihued)

How many Post Office boxes are installed? 120

How many Post Offlce boxes are used? 108 .
What are the window servioe fours? 7.00-4:00___ M-F
7:45-0:30 [
Whaet are the labby hours? ' 2417 M-F
2417 s

8.  Havethere been racent cages of mall theR or vandalism reparted to the postmastar/QIC? Explain,
No

10. vvnat equipment in the Poat Office Is nof owred by the Postal Sarvica (o.g., Post Oﬂ'ice boxes,
tumilure, safa)? N/A

11. List potential CBU/parcel locker sites and distances from prasent Post Office site,
NA

s

12. Are there any specis! cuastomer needs? (Feople who cannot read or write, who cannot drive or who
have infirmities or phyaical handicaps.) How can thess peaple be accommodatsd?

o CUSTOMERS THAT CAN'T READ QR WRIT LITY
M T T ASSI E CUSTOMERS WITH THEIR Egsmgg OR MAILING
TRANSACTIONS. .

13,  Rural deilvery/HCR dellvery.

8. Whatls current avaluation? N/A
. Will this change result In the route being overburdened?  Yes{] No (X
If s0, what accommedations will be made to adjust the route? N/A
How llmany boxas and miles wilt be added to the reute? N/A
Whet wouid be the additianal annuail expensa if the route is increased? N/A_
. What Is the one-time coat of CBU/parce! locker Installation (if sppropriate)? N/A

At what ime of the day does the carrier begin dsllvary to the community? NFA

Will this deltvery time be affacted IF the office Is discontinued? Yea [ No X

If 80, how? :

14, Areths Post Office box faes at the facllity that will provida alternate service different from those at
the office to be dlscentinued? If so, how? NO

o

o e e

 —



UNITED STATES
POSTAL SERVICE TEM NO,

e S S
Community Survey Sheet
Post Office Name: WATSON POST OFFICE ZIP + 4: 35181-6998
Congressional Distrlot: 7th ' Date: 07/09/2009
1. Incorporated? Yas X No L[]
Locel government provided by: Jefferson County.
Police protaction provided by: Jeflerson County Sheriffg Department

Fire protection provided by: Foresidale Fire Depariment

School Jocatlon; Notsure

2. What populafion growth is expected? (Please document your source) NOT SURE.....

3. What residential, cornmarcial, or business growth is expected? (Please document your sourca)
N/A '

4, History. (Are there any special historical events related to the community? Are there any
speclal community svents to conaider? ls the Post Offles faclity a state or national historic
landmark (see ASM 515.23)7 Chaeck with the field real estate office when vaerification is
lr;:)aded.)

§. What [s the geographic/economic make=-up of the community {2.4., retiress, commuters, seH-
employed, farmers)?

RETIREES, SELF EMPLOYED, AND COMMUTES.

8. Which nonpostal services are provided by the Post Offica {(e.g., public bulletin board, school bus
stop, community meeting location, voting place, govemment form distribution center) Do~
smployses of the office offer assistancs to senior oitizens and handicapped? What provisions
can be made for these sarvicas If the Post Office s discontinued?

SCHOOL BUS STOP.........

.....



USPS: Facilitieg Database Syatem - Facility Info READ ONLY Page 1 of 5
1 DOCKET NO. ]
ITEM NO.
~—PABE -

Facllities Database Sy

.

%

Home { My Faclilty | Find Facllity | Administrative Area | Find Contacta ] Help |

Facility Information

1
i

3
[
4
[
;
i

{Data Fleid Neme

{Rallad-In:

the Ry Post Qffive (MyFQ) application and Is
raquirad to logon to MyRO daily to retriove
and raspond 10 MyPO issues.

This fald /3 {5 be updamled o
authozed Canaumer Affairs

by an
member

WATSON Gatagory: Dellvety and Retall Fagility ID: 1386848
{Physicol Address) Type: Posl Office Btatus; Aclive
4018 POWDER MILL RD Subtype: Main Post Office AMS Locale Key: Y
WATSON, Al 36181-2000 Arga: Southeast (H) District: Alsbama
Facllity Information e b o . .
||Data Fisid Name Businass Rulss and Fleld Definitiona current Value
i|Facllity Namse: Descripiive name assigned to a facility. WATSON
«Display Name: Commonly known ar Publialy known name of JAATSON PQST OFFICE
i a Faciltty, source Is oxtract from My Post
] Office database, FDB is now the wwaer of
this data, If the fadlty does net have &
display namea differant than the AMS rama
thiz will ba nudl,
This fiold I3 lo be updaied m'Iy %v an
i autherized FDB Caordineter {(Feclity Admin
b serean),
" iLocally Managed: A fadifty with an internst-enabled ACE[Yes
] computes, where parsonnel with “Local
| Facilty User access to the FDB web
) application are requited to maintain asslgned
i facility-level data,
This flald is fo be updated anly by a District
FDB Coordinaler(Facility Admin screen).
Intileates that thix fastiity has been rolled Inta[Yea

Physical Addreaa

] aciily Admin seceen).
S ———— YU
To report prokleme with Fecilily Name gata contact Adarass MAnagement Sysiem (M) Coordinator (amesURDGIt NOBCIRUSDE
- O e e e e
Buainsas Rulss and Fleld Definitions Curemrnt Valun

4018 POWDER MiLL RD

H
]
!
4
!
!
f
|

location address of the facliity.

[Addrena: Actual Physicsl location eddress (sireat
i nams and numberat which tha facilty is
) locstad,
iChy: Qity name for the fasility focation. WATSON__
i 9tata; 2 digit standard stala ebbreviation for thajAl
faclifty location.
ZIP Codw: B- or b-digit ZIP Code for tho phyawal[38181 - 2000

Diractiona to Facllity:

Diractions ta this Taclity,

ﬂ FROM BIRMINGHAM TAKE |-8¢

https://fdb.usps, gov/pls/fdbpradnp/FDB_WIN_FACILITY_INFO _PKG.display_page?p_£.. 7/10/2009



USPS; Fagilities Database System - Facility Info READ ONLY

Page2 of 5

DOGKET MO. 512

WEM NO.

TAKE FIELDSTOWN RO ALL T1
TO THE ENG AND MAKE A RIG
APPROXIMATELY 1 MILE WILL
FLASHING YELLOW LIGHT, T4
RIGHT AY THIS LIGHT ONTO
POWDERMILL RD. POST QFFI
ON LEFT,

= L
To report pra?lems with Physical Address data contact Address Managament §ystem (AMB) Coordinsilor (gmaatpportncsci

Matling Address | - e St
{Data Pleld Name Business Rules sid Fleld Definllions Current Visiug

T —————

tAddrass: The address {6 which mail for the faclity]40186 POWDER MILL RD

* shouid be dirscted.

ity City name, WATSON

“Btate: 2 dight slandard state ebbravigtion for the|lAL

; facility location.

;ZIPCOde 8- or 9digh ZIP Code for the mailing|35181 - B288

i ' daddress. —_
Tc report problams with Madling Address date contact Addross Management System (AWS) Coordinatar (smgsupnar.nesadlus

DropShip Address .

AL, o g : .

Businssa Rules and Flaid Dsfinitions

The addresz for uge by mallsrs when
tendaring mall to the faclity, May differ from
the physical address to batier spacily the-
dock location. ]

City name for the faciily location.

4018 POWDER MILL RD

wAT§6“N

2 digh stendand state gbbravietion for the

Al

faolilty location,

i ZIP? Code:

§- or 9-digit ZIF Code for the physical

35181 - 2000

Caontact Information
R S e K psindd el

-

location ad ress of the ﬂadl!g
R

Py

10rop Ship directiona: Drep Ship Dirsctions fo this faclity. i
To raport prableme with Drop Ship AGdress data contact Address Manageament Systerm (AMS) Coordinalor (AMasypRon.nGacE

i R S T

li3ate Flgid Name
Facility Manager Nama:

Buntmss Ruios and Flnld Do!‘nhlonn ‘

cunent(\}alus"

Facility Manager Phons:

|§ga unpublished talephons number for use
iy by postal employees o ocontact @
pastmaster or fadliity manager directly, This
phena number Is used primarly by postal
managers. (This phone number Is maintalned
within: the Faclitlas Database 8, 9]

Mahager Moblls Davice:

s o e

'The unpiiblishad Moblls Device number for
/usa only by postal employees 10 contact a
iPostmaxler or Faclity Manager directly, In
*the event of an emargancy. This phone

hitps://fdb.usps.gov/pls/fdbprodnp/FDB_WIN_FACILITY_ INFO_PKG.display_page?p_£...

Manager Text Davice Phons:

number s usad pdmadly by Poatal
Managara, (This phone numbsr [s malttained
wlrhln the Facllfﬂes Databsse System.

he unpublished Text Deovice number for use

only by postsl employsss 1o contact @
Pustraster or Facllity Manager directly, In th
event of an amargancy, Thie phone nurnber |
uwsed primarly by Postal Managars. (Thi
uphone number is malmained within th

PETRINA
CARTER ___
@05y 674 - 3708
(258) 861 ~ 0318

7/10/2009

NOAGE TO FIELDSTOWRRDT



USPS: Racilities| Database System -

Facility Info READ ONLY Page 3o

e —f——
_||Facilifes Database System.) | PeoE

——
Hetline Phona(PQ o POsnternal):

‘The Wnpublished telephone hurmber hat Hings Not Provided
at tha facilty intended for use only by poslal) -
empioyees to contact & facllity withou! the
need t© compete with customers using &
putllahed telephons number. (This phone
nurnber is maintained within the Facililes
Datebusa System.)

iIReferrei Phhone Number:

The telephone aumber for uae by Corporata {(206) 874 - 3708
Gustomer Contact o refor calig from the
engral public 1o 8 faclity ‘Rolled-In’ to M

ost Cffica during the facility’s referral cafl
haurs. (This phone number msey be the seme
as the Publie Phone number. Thig phone
number {3 melntamed wihin the Faciitfes

Lopintice PHone:

he publighad {elephons number {other than K206) 521 - 0503
Drop Ship) for use by mallers Of thelr agents
ta contact e faeility for informallon ¢encerning
mavemert  of mall, usyally  directing
telophone traflic (o the district network
opetations employee, procaseing centar or
focal facility employse tasked with scheduling
he acoeplance and movement of mail. (This
hons number i mainigined within Addrass
Msnegement Systams  locele  muond
aintenance.)

Drop Ship Phone:

The published telaphone number for useg by |(203) 521 - 0503
mailers or thelr agéents to contact a fecility for
the hurposes of schedulind mell drop
shipments, usually directing telephona traffle
to the faciity, proceselng canter or district
natwork operstions employeg tasked with
scheduling the acceptence of locaily
Dasignating mail, {This phone number ia
maintained within Address Managemant
Systsme locals record mélntenance.)

Public Phone(Commercialxterial): The publishad telephons numbsr for usa by [(205) 874 - 3708
the general public to contact a taclity. (This
hone number is meintained within Address
Management Systems locale  ncord
: — mainfanance.}
|Pax Phone Number(Facsimile): The published or unpublished telephona [Not Provided

Inumbar for uss by postal em?toyees and
tvendoms to fax documents d

facility. (Fhig phone numbar /s mainlained
within Addrass Management Systems locele

rd mainlensnes,
cardingtor (amesUpPOr.NCECADVEDs.S

To répart probleme Wit ANIS Phane GalR contact Adaress Managemsent
Adeitionaf Information | — . — . _— e
Data Fleld Name Buainess Rules and Fleld Dafinitons Current Valus
CAG: Cast Ascartalnment Group. ®
Financa Number: Facifty Management System unique faclity}018580
record  [dent) conalsting of a finence,
; number. —
FEDSTRIP Number: Nurbar used to identify where an order for] 1941VB
i pers, suppllas, snd equipment et the
Mataerlal Distribution Center (MDC) will be
shipped and what finanee numbear will ba
charged.
Office Laval: Level of highest on-slte manager-EAS, 11
i 1

httpev//fdb.uusps.gov/ple/fdbprodap/FDB_WIN_FACILITY_INFO_PKQG display_pege®p_f.. 7/10/2009




USPS: Pacilities Database System ~ Facility Info READ QNLY pﬁ %fs

DOGKET NO.

X : TEM RO,
|SEA Unit Number: l4-character &tandard Field Accourting{OPmGE
g '[Syatem Cods.
5o8 I Numbkaer: IB-character Dapariment of Siate Passport|Not Provided
. Feagilty 10 Number, Maimained by HQ

Passport Program Manager. id I requirad for

Pac]nﬂspart Hours to ba maintained on the
: _ iy,
|Pay Location: 3-dioit Pay Location code, 0G0
1Time Zone: : Indicates the Time Zone it which tha Facilily [US/Central
/ . flis locatad. -
{Daylight Savings Time Obaarved: indicates whether or not Daylight Savings | Yea
! - Tims ls Obgerved.
I:Faeulty Comments: g:l?l?ywl comments ralated to a spacific

e T S e v N == Sy

To report probiems with CAG data contact Address Mariagemsnt System (AMS) Coordinator {amasubport.iosc@uscs dov)
Cengreasional Informatlon - i it »
IData Fisld Name Buiainsss Rules and Field Dsfinitong Current Value
iCongressionsl District: territorial division of a stefe which (a]|AL - 08
: lentitled to elect one mamber to the Unitad
| . . States Houea of Reprotentativas.
iFacility Named by Legislation; Has the Facliity bsen assignad a leglsletive(No
| dedicated) neme?
‘Lagisiation Namae; Facliity name asalgnad by Legisiation, Not Provided

To report problems with Congresslong| District data contact Adcress Management Sysiem [AMS) Coordinator amssuppartncs

Facility Indicator

TData Floid Name = Bunincsa Ruies and Flaid Definitions . JCurrent Valus.

ASE: uxillary Service Facility - Performs EMCINet Applicable

: §UIR Mall Cenler) fmwons at a smafler

AADC: indicsies whether ar nnt a Tacit serves as|fNot Appllceble
an Aulomzted Area Disidbution Center

; [{AADC).

JADC: . findicates whethar or not @ fadgy serves asjiNat Applicable

Delivery Distribution Genter (DDC) f8 a
lcugtomer eervicas unit that processes mmll
for multiple ZIP Codes at an Associgte Cffica
and 2IP Codes for vthar nearby Assoclatel
Oﬂhes The DDCa corg funciion s to serve

as an extension of a P&DC or FRDF, If may|
also act as a transportaion hub for other poat
offices located within 8 ologe radius.

" |Sectional Center Faclity (SCF) Gode is &
thres digit number agsoclated with an 8CF|

Scl-'- Sode:

Delivery HPQ!._.M,-. N

Dt Fleld Name TBusiness Ruies and Fisld Defintion: Current Valus
[Cigs: ' Chty has iy delvery routes s______g,_"&? =
|Qenaral: Facilty has general delivary. Tyes
i Highwsay: ) Dellveries mads by Highway Contractans, No
P.0, Box; Eaclifty has PO Box delivery. Yoa
{Rural: Facllity has rurai deilvary raute(s). [No
To report problems with Delivery Types contact Address Management Systerm (AWIS) Coorat’nemr (m_ssggm._m;m

hutps://db.usps. gov/pls/fdbprodnp/FDB_WIN_FACILITY_INFO_PKG.display_page?p_f.. 7/10/2009




USPS: F acilitie% Database System - Facility Info READ ONLY Page 5 of 5

; el
" fTEM NQ,
PAGE

ZIP Coda Barvsd by Carinr Routes

2P Cede: Carrlar Routea:

38036 BOOt BOO2 BOO3 BOO4 COOT GA0D
125041 COao
135184 8001 BGO2 CO0Q GO0

Fo reporn probleme with Carrler Rauts data contact Address Management Systam (AMS) Coordinalor (amagupport ncscEhyans

71 By seincting this chackbox | am certifying that nane of the atiove information has changed

The Faclilty information for this facllity wes Iast aertifiad on 02/08/2009 14:4$:29 by FDB usar Petrina Carter,

Lagir |D: GFPJOO Reatrictad information

https:/fdb.usps. gov/pla/fdbprodnp/FDB_WIN_FACILITY_INFO_PK.G.display_page?p_£. 7/1 0/2009
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U, 8. Fosatal Service
POST OFFICE CLOSING OR CONSOLIDATICN PROPOSGAL,

1. Cate Prepared
MAY 18, 200g

16b. Explain:

m—#
80 Day canceilalion clauge? I:l Yes [JNo Eviclad? [ Yas [ No (7 Yes, muatvacataby)

Fact Shast
" Poal Office Nama 3. Stata and 210 + 4 Code DOCKET NO.
ATSON ALABANMA 36181-9988 . pe—
District 8, County . Congreasiona ChaGE
T ALARAMA JEFEERSON VENTH (7™ . _
7. Reasan for Proposal (0 Discontinug 8. Post Office Emengency Suspended 9. Proposed Parmanant Atemate Service
| {Reason and Date)
i The Broakalde Community Post Office
10, T Staff) 11. _ Haurs of Bervice
& 1) A Occupied 1] m__”cimy m"ésm 4 Date: a. Time M-F Bat. E;;‘;‘".‘”‘
woes ¥
b Oolc ] Carver T Nonoarapr 7:00am untll 4:00 pm 7:45 am unti 9:30 am ;;ml: 1%
c. Currart FM Poshion Lavel EAS- Downgraded from EAS- b. Lobby Tima M.F Sat,
d. No. of Cletke No. of Career Na. of Noncameer 24 Hours 24 Hours
o, No, of Others 1 PMR No, of Caresr Ng. of Nungorest .
132, Number of Gustomars Served 13, Dany Velume (Pleces)
2. Gonaral Dalivary 84
. Types of Ml Recelved Blepatched
b. P. O. Box 120
8. _ First Clhags 4354 1482
c, Clty Dellvary 0
b, Newspener g 1
d. Rural Dellvery/intermadiate Rural Delivery ’
) ¢. _Parcel 29 5
8. Highway Contract Route/intermadiate HCR |
, d. _Other 0 o
f Total > 304
8. Tatal > 4453 1487
o, No, Recelving Duplicate Setvice
' ' f. No. of Poslage Meters 4] 0
___Average No.-Dally Transactions 20 No. of Permi 0
14, Finances ¢, No. ety 0
a. Revenue Racelpla b. EAB-minimum PM Baslc Salary <. P Frings Benaiils (33.5% of b)
FY 08 $ 24,904.60 $ 31,724.00 $ 10,827.00
FY 07 8 24.205.18
168, FyY 08 $ 28,768.38
Quarters
L] Postal Gwned ST Lemsad (/f Leased, Exgiration Dafe) K] . Annual Lease sﬁﬁéﬂm

{Data)

Located im (] Businesd [ Home [ Other  Suitable sitamate yuartars avaliable? [J Yes [INo

Moblle Traller ownad by tha Poatal Seivice land leased from Land lond

16, Schools, Raligious Inatiivtions and Soclel Gryanications it
Servics Arse. Namas:

18, Administrafice/Emanating Ofics (Prg,
;Inanoe Mumber, ___. oty delivery
ame

o}
nonclty defivery [
EAS leval zo_ereo AwayZ4 .

Window Sarvics Hours: M-F M“_Sal g.m-ﬁ
Lobby Haurs: 24

17. Busineases and local Governmant CHices In Sarvics Area

Namaas: No,
Businesses;
Andy's Lok & Kay 1
Whataon Town & cnuntvy Stora 3
*'» Govemment officas 4]
Praparad B!

+finted Nams and T8
Rafast 0. Srathwaits Custimar Servico Analyst

District PO Raview Cotrdingtor Name
Rafrel Q. Beathwilte Talaphone(205)5210834

O Boxas [hatalled 1 _ﬂa. o] Bom Unused 808

19. Naarest Post Offica (¥ oifersnt from above)
—fomsidalp PostOffice . EAS

Nama Level 20 _Mies Away_§6 .
Wwindow 3ervice Haurs: M-F M_Stl ..AEE:L_LQL_...._-

Lobby Haurs: 24
‘. £ instelad PO Boxu Unuaed am

Telaphana(205)5210934

T8 Forn a¥20
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ITED STATES
POSTAL SERVICE
April 13, 2008
CIC/POSTMASTER

SUBJECT: Watson Post Office

Enclosed are questionnaires addressed to customers of the Watson Post Office. | have aise enclosed
additiongl copies of the questionnsiras for any retall or other customer who wishes 1o cornplate one.
Piease furnish these quastionnalras to retafl customers upen request. All completad forms should be
forwarded to my office by Aprll 28, 2009 for furthar raview.,

ffice Reviaw Coordinator

Enclosures



ALABANMA DISTRICT ITEM NO.
ok p——

2 B
' STAL SERVICE

' Aprit1g, 2009

Dear Postal Customner:

The Pastal Service has tentative plans fo consolldete the Brookside Post Office which was
located at 204 Main Strest in Brookside AL, with the Watson Post Office located at 4016
Powdar Millt Rd, in Watson AL, with a new Contract Post Office (CPO) located at 4186 Municlpal
Drive, Sulte 101, Brooksida AL, Just 2.57 mlles away. The new CPO offers better parking,
extended offica hours and additional aervices to bettar accammodsta customers postsl needs.
Wa are confidant that we will be able to provide regulsr and sffective service at this location.

in order to remaln visble, we musat make sound business decisions and these inolude a review
to determine whether conselidation of soms facliities will atlow us ta operate mare cost
sffactively without sacrificing sarvice to our customers,

We currently astimate this conaalidation would cost the Postal Sarvice subatantially Jess then
maintalning two post offices, while still providing the community with the high quallty services to
which It has been accustomed.

As the manager reeponsible for all post offices In your area, | would like your opinlon concaming
a possible change in the way postal services are provided. Enclosed Is a questionnaire ws
would like for you to complete and retun In the self-addressed postage pald envaiope,

You will of couraa, want an opportunity to discuss altematives with ua before drawing any
canciusions. Postal representativas will be at Brookslde Clty Hail on Wadnesday, April 29,
2009, from 5:00 to 7:00pm te answer questions and provide infarmation about our sewvice.

We will use the Information provided on the survey along with what you shara with us at the
cammunity mesting In making our final decizion. Wa welcome your input. Therefore, wa hape
yout will take the tima to complats this survey and attend the community meeting. You can mail
the survay In the salf-addressed postage paid envelope or retum it to us at the community
meeting. All surveys must bae returned by April 28, 2009. '

. [fyou have any questions, you may contact Post Office Review Coordinator, Rafael Brathwaite
at 521-0934

Thank yay,for your assistence.
F

-

Michael A. Alllson
Manager, Post Offica Oparatlons Area i

Enclosures

951 24™ STN RooOM 220
BRMNGHAM, AL 35203-6902
FHoNE: 206-521-0331

FAX: 205-821-0450



Summaty of Post Office Change Regulations for Independant Post Offlces PAGE -_—

Summary of Pest Offles Change Regulations

Cartaln reguintions based on fedaral law apply when Postal Servics managars propoge 10 replace a Pagt Office with
an ahernete torm of postal service. These regulations are designed to ensurs that the reasons for proposing such
changes in postal service ars Yully disclosad at a stage when customars can make helptul ¢ontributions toward a final
decision. The full text of the statutsry provisions appears In Tite 38, United States Cods, Saction 404(b), while the
implomenting regulations eppaar in Title 38, Cods of Faderal Rsgulations, Part 241.3, '

According te implamenting regulations, an iniflal lnvestigation and any subsequent formal proposal to discontinue a
Post Office originate with Fostal Ssrvice fimld managers responsibie for Post Offices In that area, The proposal must
axplain tha sarvices racommendad as subsfitutes and the rationale thet suppore this recormmendation, The written

" proposal Is promingntly postsd lor 60 days at effected Post Offices, along with an “Invitation for Comuneiva,” which
{ormally invitae curtomear cirmiments. At the end of the 60-day comment peried, additional revisw ls mage at lower and

upper (eviais of Postal Service managemsnt, .
Whan b final declsion Is made et Postal Headguarters In Washington, DC, that degision Is pastsd in affscied Post
Offiass for 30 days, during which customars may eppeal the decisian to the Postal Rete Commission in Wasghington,
DE. Tha Postal Rate Commiaslon has 120 days i conalder and decide an appaal. Even without an appsal, no Post
Oltce may he closed sooner than 60 days after the publlc posting of the fincl desision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and Invitation for customer comments,
Writtan reaponises to custemar cominants,
Fiaview by jower level Postal Servies managemsmt.
Dagision by senlor level Pagstal Servics management,

!

PUBLIC NOTICE OF FINAL DESISION
30-day public poeting of final detérmination,

)

Cusiomere have 30 days
- to appeal tha daclsicn +
to the Poatal Fate Comralesion.

T Diséond nuanu;a ghail not
— b sooner than §0 days afier
pubsic posting of the final decision.

The Postal Rate Cammission
shall rander a declalon i
within 120 days.
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POSTALSERVICE ITEM NO. 2]
Postal Cuatomer Questionnaire PAGE S E—
Pleasa chack the appropriate box 1o Indicate whather you‘ used the Watson Post Office for sach of the following.
Rostal 8arvices Dslly Wenkiy Monthly Never
2. Buylng stampa m] W] ﬁ O
b. Malling letters = O a -
e. Maling parcels 0 0o K} [
d. Pisking up post office box rmall 4} O 0 O
e. Picking up genaral defivery mel g 5| [ [ O
f. Buylng money ordots O ] K o}

4. Obtainlng spuclal sarvices. Including
cerlifiad, reglatared mal, Inswrad mal,
deilvery conflrmation, or gignaturs
confirmation

I

a
B
80

n. Sending Expross Mall

I. Buying stamp llecting
matarial | o}

B
B’

Gthet postal servises:
a. Making permit mailings Yos [ No
b. Using postage metar Yas [J No

B K

Nonpoestal Services

a. Picking up govemmant
forms, such aa tex forme Yeo i Na %1

b, Using for sthool bus stap Yeo [ Na K]

¢. Agslsting senlor citlzens,
persons with disabllities, efc. Yes [] No KJ

If yes, plaase axplaln:

d. Using pubilc buletin beard Yes [ "~ No ﬂ
8. Other Yeos 3 No [J
if yes, plsase axplain:
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June 19, 2008

Jesephine Bennett
PO Box 123
Watsan, AL 351810123

Dear Ms. Bennett: -

Thank you for returning your questionnaire concaming the propossd discontinuanca of the Watson Post

. OMice. Your comments, along with others received, will be included in the cfficial record and considered
carefully before further action is taken. If It ia determined that a discontinuance should be pursued, &
formal proposal wiif be posted In the Watson Post Office at s 1ater date,

The Post Office™ I3 an integral part of any community, and having ¥ located in a convenlent and safe
focation 13 Important.  Attimes, however, a lease will expire, a bullding will nesd repalr or renovation, or
an area’s growth wiil simply exceed the stte's capachy t¢ operate efficiently and at its best.

§ understand your desire t have your mall dellvery claser lo your residente. The Postal Service™ fs a
customar-oriented crganization, and there are procedures and guidelines for changling the type of delivery
wrynny service by existing methods imposea an extreme physical hardship to an individust Uu‘smmar

Wa recognize changes in Postal Qpsrations are a critical concern to sgch iIndlvidual servlced by the
Watson Post Office. Plsass be assuras we are eommitted to providing you the bost possible service
at the: lowest anst, and wa will continue to do so.

If you have additional questions or commsnts, pleasa feel free to contact Carlijha Goree st (205) 521~
0634,

Sincerely, .

B

Michasl A. Allison
Manager, Poat OMice Opecations ~ Area 3 .

351 24™ 8T NRoow 220
BIRVINGHAM, AL 3EZ03-9002
PHONE: 205-521-0331

FAX 2055210430
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POSTAL SERVICE
June 23, 2011

Josephina Bennett
PO Box 123
Wataon, AL 35181

Pear Postal Customer:

This latter is In response to your guestionnaire received regarding the proposed claging of tha
Watson Post Office,

} want to thank you for bringing your concern 1o our attantion and to assure you that the Postal
Service's misslon has not changed. Qur existence {s to provida trusted, affordable, universal
service. Unilke afl other busheassas, we have a unique role In the American economy and
sociaty, with obligations unlike any other businesses — we provide universal service to all
communities and serve every business and housahold.

You gtated we can't walk to Brookside and the price of gasaline 80 high. Postal Service has
developed a number of conveniant offerings that can save our custamers a trip to the post

office. Customers can buy stamps online through our website at wyw.usps gom, by phane st 1-
800-STAMP24, or by mail. Qur Click-N-8hip on www.usps com enables customars to print

shipping labsls with postage for Expresa Mail and Prority Mail. In addition, we have Carrier
Pickup service; you can schedule this service online at our webslte for your carrier ta plek up
your packages free of charge at your hame or business.

Like ahy salf-sustaining enterprise, the Postal Service cannot, in the long run, spend more than
it makas and since most of our losses In volume and revanue will [kely be permanent, we must
take further action to raduce by consolldating, streamlining and adjusting our operation,

Making this change will not only ellow s to meet our ultimate goal of continuing to provide
excellant service to our gcustomers, but also meet our obligation to operate in the most cost
efficient manner possible, All the responses receivad from ouwr customers will be reviewsd In
this office and forwarded ta the hext higher leval for final determination,

| hops this information has clarified our pesifien, Thank you for aliowing me the apportunity to
addrass your concems.

-S-i‘q ggm; %” ] r @

Reginald Capers
AManager, Post Office Operatlons, Area 3




= DOCKET NO. 3519 z

2. bo ym; pass another post offica during business hours whila travaling ta or fron work, sShepBiaaNCr for personal £
neads PADE

Yes [J No

i yas, which officas

3. [ you previously raceived carrler delivery, there wili be no changa to your delivary sarvics — Post Office Box
servica and retall servioza will bs avallable et The New Town of Brookelde Community Poat Offics (GPO). The
naw CPO will feature Improved parking and Is iccated next W city hall with aasy atcess to pther community
natvicea, How would you fesl about iransecting your Poatal Businass al the Town of Brodkslde CPO located 2.5

miles from tha Watson Posl Office?
Battar (] Juet s Good [J Ne Gpinion [ worse [N
1} %

»

Plaase axplain. ) /

) 7 (7
4. Forwhich of tha following d¢ you leave your community? (Check all that apply.) Whara do you go to obain
those sarvices?

Shopping &

Personal needs 0 MM
Banking B 1 andindels
Employment O

Sodyl needs 4 _ﬁgulv_n.d@._ix

5. Do you eurrenfly use locat busingsses In the community?

Yes Ne [J
If yos, would you gontinue 1 usa them If the poat office Is discontnuad?
Yan No O
Nema: J“NMB' Trp lle
{plaaze print your nama)
Address: _Pg, Bpw 3 tlalier ) B4y gl

Telephons number b 24— Z4 4 7 Date: 44 A 3.0 5

Pleose add any additional comments on a ssparata pleca of papar ent attach It to this fom,
Thank you for taking tha time to complste thie quastionnsire.
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Juna 18, 2009

Iréns Brake

PO Box 5
Watson, Al §181-0008

Dear Ms, Brake:

" Thank you for returning your questionnaire concerning the proposed discontinuance of the Watson Post

; Offics. Your comments, slong with others receivad, will be included in the official racord and considered
carefully befora further actien Is taken, If It is detarmined that & discontinuance should be pursued, a
formal proposal will be posted in the Waistn Post Office at a later date.

The Post Qffica™ Is an lntegral part of any community, and having [t located in a convenient and safe -
location iz important.  Attimes, however, a lzase will expire, B bullding will need repair or rencvation, or
an area's growth will simply exceed the site’s capacily to oparate afficiently and at its bast,

| understand your dasire to have your mall dellvery closer to your residence. Tha Postal Service™ is g
customer-oriented organization, and thare are procedures and guidelines for changing the type of dellvery
o writen survinr by ovisting methods imposes an sxbvare physical hardship 1o an individval customer

We racognize changea in Postal Opegrations are a critical concern to each individual servicad by the
Watson Post Office. Please be assurad we ara committed to providing you the best poselble service
at the lowast cost, and we will continue to do 8o, .

If you have additianal guastions or comments, pleasa feel fraa to contact Carlijha Goree at (208) 521-
0834, .

Sincarsly,

s /7

Michaal A Alllson
Manager, Past Offics Qperations — Area 3

351 24" 87T NROOM 220
BIRNGHAW, AL 35203-9882
PHONE: 205-521-0331
FAX: 205-524-0480
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UNITED ST ATE.S

OSTAL SERVIC,
June 238, 2011

frens Brake
FOBox 5
Watson, AL 35181

Dear Ms. Brake:
This is in response to your correspendence regarding the closing of the Watason Post Offica.

I want (o thank you for bringing your concern to eur attention and to assura you that the Postal
Barvice's mission haa not changed. Qur existance is to provide trusted, affordable, universal
gervice. Unlika all other busingsses, we have a unique role in the Amarican economy and
society, with obligations uniike any other businesses ~ We provide umversal servics to all
communities and serve every busingss and household.

You stated it will be Inconvenient for us to take our walk to Watson Post office if we naad to.
Postal Service has developed a number of convenlent offerings that can save our customers a
trip to the post office. Customers can buy stamps onling through eur website at www uspa.com,
by phone at 1.800-STAMP24, or by mail. Our Click-N-Ship on www.usps.com enables
customers to print shipping labels, with postage for Express Mail and Prlority Mafl, in sddition,
we have Carrler Plekup service; you can schedule this service onfine at our webslte for your
carrer to pick up your packages free af charge at your home or business,

Like any selfsustalning enterprise, the Postal Service tannot, in the long run, spend more than
it makes and sinca moat of our |osses it volume and revenue will likely be permanent, we must

taka further action to reduce by consolidating, streamlining and adjusting aur operation.

Making thie change will not only allow us to mest our ultimate goal of conlinuing to provide
exceliant service to our customers, but elso meet our obligation to operal® in the most cost
efficlent manner posaibla. All the responses received frorn cur custormers will be reviewed in
this office and forwarded to the next higher level for final determinstion.

I hops this Information has clarified our position. Thank you for allowing me the opportunity to
address your concems.

.S.f.ﬂ.iel?‘%f, . ; |

Reginald Capers
A/Manager, Post Office Operations - Area 3
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Postal Customer Quastionnalre

1. Plegoe check tha appropriate box 1o Indicata whelher you used the Waisan Poat Office tor aach of tha following.
Paostal Sarvices Dally , Weekly Monthiy Havar
a, Buying stampa ' '
b. Malling _letlers
¢. Malling parcals
d. Picking up post otice box mall
e. Picking up geners! dslivery mall

Cooagnog
DDDQ\QD
ERRUDB

f. Buying monay orders

9. Obtsining special astvices, Including
carlifiad, reglatarad mall, Insured mall,
delivary confirmation, or signatura

‘Q\ %Q. Uf{ﬂ ,iqunﬂn\

confirmation , | il m
k. Sending Express Mall (] O O
I, Buylng stamp collacting ,
et O u| gl
Othar postal sorvicea:
8. Making permii malings . Yes [ No
b. Using pestage meter ' Yes [] Na
Konpostal Services
2. Pleking up govamment
forms, such &8 tax formse ves [l No
b. Using for school bus stop Yes [ No [
¢. Assisting senlor cltizana
persons with digabllites, etc, Yes [[] No m/
If yas, pleans axplain: ]
d. Using public bulistin board o Yas m/- - No O

@ Other Yes O, No O
if yea, ploass sxplaln: .




2.

4!

Name; ZE% FA ch.ama-)

A Shopping . E/_&Qﬁw'f&E

.2'
Do you pass ancther post oifice during busineus haurs whils traveling to or fram work, shopping, or for persanal

naada?
Yes [ No EJ/

if yes, which officas |

it you praviously recalved carler dalivery, thers wif he no change 1o zour dellvery egrvice - Post Office Box
sarvics end retall assvicen will ba avallable st The New Town of akda Communlly Post Offica (GPQ), The
naw CPO will featurs improved parking end ls locatsd next to clty hall with easy sccess to other community
servives, How would you fael about ransacting your Postal Businese at the Town of BrooksldoCPo loceted 2.5

mileg from the Watson Post Office?
; Battar o Justas Good [ Na Opinlon [] Waoraa 53/

Plesge expialn, L _snowlel haoig 4-- +rrve] ﬁfi&k:um_aﬂ‘_--
M PO,

For which of the foliowing do you leava your oommunrty? {Chack all that apply.) Whare do you go to abtaln
thasa gervices?

Pargonaf needs B{M

Banking 28 kb
Employmant e el Felals ) a4, UE, AL -

Soctal needa & Futtondle —

Do you cwrantly use local busineasaa In tha community?

Yes & No OJ
If yas, would you oontinue to use them if the post office ls discontinued?
ves O No B

(plsasa print your namb)

Addrees: G2 2N Fietod 3 Forial ;&&.Q My OIvE, Ade 3577
Talophom.numbené_’o.‘;' 283837 Date: —ﬁmﬁ_

Pleasa uid any addifonial caimrients on a separats plece of papar and attach it to this form.
Thank you for taking the ime 12 compiete !hls gquottionnsire.
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June 18, 2008

Batty L. Brown
2124 Fleldstown Rogd
Mt Oliva, Al 35117-3106

Dear Ms. Brown:

" Thank you for relurning your questionnalre cancerning the proposad discontinuaence of the Watson Post
, Dfficé. Your comments, along with others received, will be Included in the official record and consldered
carefully bafore further acilon is taken. If itis determined that e discontinuance should ba pursued, a
formal proposal will b posted in the Watson Post Office et a later date.

The Post Otfica™ [e an Integral part of any community, 2ng having it located in a convenient snd aafe
location Is Imporiant. At times, howevar, a (easa will expire, & butilding Wil need repalr or ranovation, or
an area's growth wil Bimply excesd the gite’s capacity to operate afficlently and at lts begt.

| understand your desire b have your mail delivery claser {0 yaur residence. Tha Postal Sarvice™ s a

cuatomar-orlented orgenizetion, and there are procedures and guidelines for changing the type of delivery

wiery servica by wxisting metheds-imposes an extreme physical handship fu an Individusl suwiomer, ~-

We recognize changss In Postal Operations are & critiosl concern to sach Individual serviced by the
Watson Fost Cffice. Please be essured we ars committed to providing you the best possible service
at the lowest coat, snd wa will continue to do 5o,

g gﬁ: have additional quastions or comments, please feal free to contact Carlijha Gorea at (208) 521-

Sincersly,

Michae! A, Altlson
Manager, Post Office Operations — Area 3

351 24™ ST NRoam 220
BRMINGHAM, AL 35203-5682
Prone: 205-521-0331

FAX: 205-821-D450



DOCKET NO. 35181
ITEM NO. 21
PAGE ga

UNITED STATES

FOSTAL SERVICE
June 23, 2011

Betty L Brown
2124 Fisldstown Road
Mt. Olive, AL 35117

Dear Postal Customer:

This letter is In response to your quastionnaire received regarding the proposed ¢lasing of the
Watson Post Office.

I want to thank you for bringing your concern to our attention and to aasure you thst the Postal
Servica's misslan ‘has not changed. Our existence is t¢ provide trusted, affordable, universal

" servica, Unlilke all other businesses, we have a unique role in the American economy and

soclsty, with obligations unlike any other businesses -~ we provide universal service to all
communities and serve avery business and housshold.

You stated | would have to travel farther to get to post offics. Postal Service has developed a
number of convaniant offerings that can save our customers a trip to the post office. Customers
can buy stamps anline through our websife at www . Wsps.com, by phone at 1-800-STAMF24, or
by mail. Our Click-N-Ship on www.usps.com enables customers to print shipping labels with
postage for Express Mail and Priority Mail. In addliion, we have Carrler Pickup setvice; you can
schedule this service online at our website for your carrier to plek up your packages free of
charge at your home or businass.

Lika any self-sustaining enterprise, the Postal Service cannot, (n the long run, spend more than
it makas and sihce most of sur losges in voluma and revanue will llkely be parmanent, we must
take furthar action to reduce by consolidating, streemlining and adjusting our operation.

Making this change will not aniy aliow ua to meet our ultimate goal of continulng to provide
excallant sarvice to our customers, but also meet our cobligation to operats in the most cost
efficient manner possibla. All the reaponses received from our customars wlll be reviewad in
this office and forwarded to the next higher fevel for final datermination,

| hops this Informatlon has clanified our poslition. Thank you for allowing me the apporiunity to
address your cOncerns.

§‘.".€°.E?% -s : é_\

Reginsld Capers
A/Manager, Post Office Operations, Area 3
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1. Please c!%ank tha apprapriate box to Indicate whether you usad the Watson Post Office for each of the ilowlng.
Postal S8ervices Dally Woakly Manthly ‘Neovar-
2. Buying stamps
b, Malling lettars
e, Malling parcels
d. Picking up post office box mall
2. Picking up ganersal deltvary mail

ngegUoo
Doogeo
Kmnmu

f. Buying money crdam

.-DEIDEIEIEI

Q. Obtalning epecial sarvices, Including
cartifled, reglaterad mall, Insurad mall,
dellvary confirmation, or signatum
corfirmation

h. Sanding Express Mall
. 8uying stamp collacling
materia] . ] O

Q0O

0o
0O 0O
O OR

Other poutal services:

a. Maklrig permit mallngs Yea [J No G
b, Using postage meter Yas B Ne [
Nonpoatal Services

a. Plaking up govemmant
forms, such as tax forms Yes [ No E./

t, Using for achool bus stop Yes [] No [~

¢. Apsisiing senior citizens,
parsorin with digablfities, etc. Yen £] No [

If yag, plesss explaln:

d. Using public bulteti board veoe O No Ko
o, Othar Yas B’ Ne [

i yes, plosse awpiain: Lle o 907 hewsz euerngd paai/ Rk ™ oue fesut
L-n’»v‘?ﬂs Sdmg fasi %'g,g Bl DA 58 e m_b,gsj:u;ﬁﬂ




«2s

2 Do mu pass another poet offics during businsse hours whils traveling to or from work, shopping, or for petsonl
e NBA

Yes [] ' Nam/

If yes, which offtcea

4, Ifyou previously received carrer delivery, thers will ba no changs w your dalivery service - Post Offica Box
sarvice and retall services will be avallabls at The New Town of Brookslda Community Post Office (CPO). The
new CPQ wili featurs Improved parking and Is lecated nest to city hall with easy accass to other community
sarvices, How would you fael abgut traneaciing vour Postal Business at the Town of Brookside CPO located 2.5

milea from the Watson Puat Offica?
_Batter [J Justes Good ] Mo Opinion ) Wm Q/
Fioase explain. L T Ol s o o @Y
O Xhas o § -:.No_.' mma
L= 5 o & -
LA O\ J 0 WAt W et

ek _4_,_ ! 0
\

i
4. Forwhich of the ﬁolluwmq do you leava your community? (Chack il that gpply,} Whera do you go 1o obtall
thaan servicee?

Shopnrua
Pat'sona[ nsads
Banklng
Employment
Scocisl needs

8. Do you currently use local businessss in the community?

Yesm/' - Ne O

IF yan, would you continue to use them If the post offics ia discontinusd?

Yes [ No [

iNnma: l q Vel ?ur&m '
(plump%l‘:'%a%? :
Vo Box 3 Walgo B, o Seglpehey

Telaphone number, la‘? -')O‘T‘? Date: q - 95"1-0‘3 ‘

Pleass add any addifional comments on & separate plece of papar and sthach It t this form.
Thank yau for taking the time 1o campiets tnle guestionneire,

Address!
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|

Michael & Tartrl Byram
PO Box 3
Wataon, Al 3§181-0003

Dear Mr, & Mr3. Byram:

. Thank yau for returning your questicnngire concemning the proposed discontinuance of the Watsson Past
Office. Your comments, along with othare recelved, will be Included in the official record and nonsidered
carefully before further action is teken. if it is datarmined that & discontinuance should be pursued, a
formal prapoaal will ba poated in the Wataon Peat Office at a later date.

The Post Office™ Is an Imtagral part of any community, and having (t located in @ converient snd safe
locetion ia Important, At imes, however, a leass will expire, a building will need rapair er renovation, or
an area's growth will simply exceed the sita’s capacity to operate efficiently and at its best.

| understand your desire to have your mall delivery closer to your residenca. The Postal Service™ is a

- customer-orientad organization; and-thare are-procsdures and guicelires for changing the type of deflvety.: - -

when service by existing methods imposes an extrame physical hardship fo an indlvidual customer.

We recognize changes in Postal Opatationa are a critical cancern to 8ach individual serviced by the
Watson Post Office, Please be assured we are committed to previding you the best possible service
&t tha lowsst cost, and wa will continus fo Jo sa.

gy&u heve addiional questions or comments, pleass feal free to contact Carlljha Gores at (2065) 521-
934, .

Sincersly,

Michasi A, Alllzen
Manager, Post Qffice Operations ~ Area 3

351 24™ ST N RoOM 220
BIRWINGHAM, AL 36203-8882
PHONE: 205-521-0331

EA: 2065210450
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UNITED STATES
POSTAL SERVICE

June 23, 2011

Michae! & Terrt Byram
PO Box 3
Watson, AL 35181

Dear Postal Customer:

This letter is in response to your gquestionnaire recaived regarding the proposed closing of the
Watson Post Office.

1 want to thank you for bringing your concern to our attentlon and to assure you that the Postal
Service's misalon has not changed, Our existsnce is to provids trusted, affordable, universs)
service. Unlike all other busingsses, we have a unique role in the Amerlcan economy and
socisty, with obllgations unlike any other buginesses — ws provide univarsal servics to all
scommunities and serve avery husiness and household.

You stated it Is out of the way we don't usually go through that area often, we pass Watson Post
Office daily therefore t is more convenient. Postal Service has developed a number of
convenient offerings that can save our customers a trip to the post office. Customers can buy
stamps online through our website at www.uspg.¢om. by phone at 1-800-8TAMP24, or by mail.
Our Click-N-Ship on www.uspa.com enables customers to print shipping labals with postage for
Express Mail and Priority Mall. In addition, we have Carrier Plekup service; you can schedule
this service online at our webslts for your carrler to pick up your packages free of charge at your
home ar business.

Like any self-sustaining enterprise, the Postal Satvice cannot, In the long run, spend more than
it makes and since most of our losses in volums and revenue will likely be permanent, we must
take further action to reduce by consolidating, streamlining and adjusting our operation,

Making this change will not only allow us to meet our ultimate goal of continuing to provids
excellent service to our customers, but also meet our obligation to operate in the most cost
efficient manner possible. All'the responses received from our custamers will bs reviewed in
this office and forwarded to the next higher level for final determination.

I hope this information has clarified our position. Thank you for sllowing me the opportunity to
address your concems.

.S.Lnae.ze%,. 4‘ |

Reginaid Gapers
A/Manager, Post Offica Operatians, Area 3




1.

LINT §I ELDSTATES

DOCKET NO.

POST}AL SERVICE

Poatal Customar Questionnalire

ITEM NO.
FAQE

2513/

Plsgaa check the app'mpriate box to Indicats whather you usd the Watson Post Offics for aach of the fallowing,

Postal Services

a. Buying stemps

b. Maliing latters

o. Malling percels

d. Picking up post office box malt

&. Plcking up general dellvary mall

{. Buying money orders

g. Obiaining special services, inciiding
coriiflad, registered mai, insured mall,
delivery confirmation, or sighatura
confirmation '

h. Sanding Express Maf!-

L. Buylng stamp collecting
matarial

Othar poaial sarvices:

8, Making permit malings
b. Using postage mater
Nonpoatal Services .

a. Picking up govemment
farms, such 89 lax forme

b: Using for school bus stop

o. Assisting senlot clfzens. ‘
parsons with diseblitties, &to.

H yes, planse axplaln:

Dally

oDoOROnD o

O

Yas O
Yes [

Yes [
Yes [J

Yea [

Waakly

oOnoOy O

Oo

Monthly

Doooom

O &

Never

_E’H’DED O

w® ®WO

d. Using publie bullaiin board
6. Dther

i yes, plasse axplain:

Ysa [
Yes [




2n

2, Do you peas gnother post offica during busineas hours while travaling to or from work, shopping, or for personal
needs?
T ves [ Ne I

If yes, which officss

3. i you previously recelved carrier dslivery, there will ba no change o your daffvary aarvice - Post Office Box
sarvice and rotll services will be-avaliable at The New Town of Brookside Comwsiunity Post Offiee (CPO). The
new CPO wiil featurs Impraved parking and 1s (ocatad next ta ¢lty hall with aasy acoegs 1 other community
services, How would you feel about trangacting your Postal Business af the Town of Brookslda CPO located 2.5

milas fram tha Wateon Post Offica?
Better TJ Justes Good [

No Opinion [ Worse i
» « ’
Flaaﬂe Gm[&lﬂ. 4 4 iy & f'},( ’ . d, 7 -’ f// / /’ .‘;'
MAYe 78 09 722 FIMALMD o) 7 44007 2k
ALL 8 AL SABE 200705 g Rt led o B WA 20 (A

4, Forwhich af the following do yau save your community? (Check ail that apply.) Where do you go to abiein
these sarvices? : .

Shopping 0 , g

Pmﬁml needs 0 / f

Banking Il / /

Employment 0 / / Z -
Soolal needs 0 J‘/ﬂ

rd
5, Do yau currently use focel businsssss in the community?

vea I SV WY e
if yas, would you continus to uss them If tha post offics Is discontinued?
Yas Ne OO

Name: .
(piaeas print your rame) i

wivow BDBEX /3 WaPtha; 1Y TEIE
Telaphone numbets M" 4/ Datei Wi A4 S

Planse add eny additional comments on a separats place of papat and attach It to this form.
Thank you for taking the time to complete this quastionnalre.

B2x /3 Huas beed jof owr TP e
/9Ly Ny (});ﬂjﬁ/w%; 22V /%;«w//%

7 Ayse/f
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i
Thomas AJ Byram

PO Box 13
Watson, AL 33181-0013

_Dear Mr. Byram:

. 'Thank you for ratuming your guestionngire cancarning tha propoaed discontiniance of the Wataon Post
Office. Your corunants, alahg with others received, will be included in the officlal record and considered
carefully before further action is taken, If it Is determined that a discantinuanca shoukd be pursued, 8
formal proposal will be posted in the Watson Post Qffice at a laler date.

The Post Office™ ig an integral part of any community, and having i located in a convanlent and safe
location Is important.  Attimes, however, 2 iease will expire, a building will need repeir or renovetion, or
an area'a growth wifl simply excaed the aile's capacity to operate efficiently and &t its beat.

1 understand your desire to have your mall delivery ¢losar to your rasidence. The Postal Service™ s e

" customer-drianted organization, and thers are procedurss-and guidelines for changing thetype. of delivery..... . .

when sefvice by existing methods imposes an extrame phyaieal hardship to an individual custemar,

We recognize changes In Fostal Oparations are a critical concern to each Individual serviced by the
Watson FPost Office, Plaaas ha gsaured we are committad to previding vou thae best poselble satvics
Bt the lowasl cost, and wa will continue to do so.

if you have additionsa! questions or comments, pleage feal free to contact Garilfha Goree af {205) 529«
0934,

Sincersly,
Manager, Post Office Opsrations — Area 3

38124™ 8y N Roow 220
B:RMINGHAM, Al 35203-0952
PHONE: 208-821-0331

EAX: 205-521-r$0

i
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June 23, 2011

Thomas A Byram
PO Box 13
Watson, Al 35181

Deer Postal Cuastomer:

This letter is in reaponae to your questionnaire recelved regarding the proposad closing of the
Wataon Post Office.

| want to thank you for bringing your concem to our attention and to assura you that the Postal’
Sarvice's mission has not ehanged, Our existenca is to provide trusted, affordabie, unlversal
servica. Unlike all other businesses, we have a unique role in the Amarican economy and
sociely, with obligations unlike any other businesses — we provide universal service to all
communities and serve every business and household.

You stated [ [ive in Watson and plek up mail daily if | have to go {0 Brookslde, 2.7 miles away
that Is about 1500 miles annually plus wear an car. PO Beox 13 has been In our family sines
1864, my grandparents, my parents and me. Postal Servica has developed a number of
eonveniont offerings that oan save our customers & trip to the post office. Customers ¢an buy
stamps online through our website at www.usps.com, by phone at 1-800-STAMP24, or by mall,
Our Click-N-Ship on www.usps.com enables customers to print shipping labels with postage for
Expreas Mail and Priority Mall. In addition, we have Carrier Pickup service; you ¢an schedule
this service online at our wabsite for your carrier to pick up your packages free of charge st your
horme or business. Your address will not change i you retain your PO Box delivery,

Like any eelf-sustalning enterprise, the Postal Service cannot, in the leng run, spend mere than
it mekas and since most of our losses in valume and revenue will likely be permanent, we must
take further action to reduce by consolidating, streamlining and adjusting our oparation.

Making this change will not only aflow us to meet our ultimate goal of continuing t¢ provide

_ excellent service to our customers, but also meet our obligation ta operaie in the most cost
efficlant manner possible. All the responses recelved from qur customers will be reviewed in
thia office and forwarded to the next higher level for final determrination.

! hope this information has clarifisd our position. Thank you for allowing me the opportunity to
address your concems.

Reginald Capers
A/Manager, Post Office Qperations, Area 3
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Postal Customer Questionnaira

Pleass check the eppropriats box to Indicata whethar you used the Watson Post Office for each of the foilawing,

Postal 8arvices
a. Buyl btamps
i
b. Malling lettare
c. Maliing pam;ala

. d. Picking up post office box mall

8. Picking up general dellvery mall

{. Buying muonay ordera

g. Obtaining speclal services, including
certified, registered mall, insurad mall,
delivary canfirmatlon, or sighature
confirmation

h. Sending Express Mall

|. Buylng stamp collecting
material

Qther poLulI services!
a. Making permit mallings
b. Using pastaga matsr

- Nonpestal Ssrvices

a. Plcking up govemment
forms, auch as tax 1orms

b. Using for school bus stop

c. Assisting senlor clizans,
persons with disablfities, atc.

Dally

O K\KD Do

O0

O

Waaskly

Kun

ves 1

Yes J

Yos []
Yes [ N

Yes

NN

Monthly Nevar
) o
o . O
" o
a |
[} a
= [l

A\

No O

Ne E’/

No b'/
N 1

No O

i yaa, plossa expleln; . ’plCaKH-;Q ) e | o g rr:enof

[ ?

Jl

d. Using public bulletin board
a. Other

If yas, plaase explaih;

Yes O

Yes [

No I:g/
No m/,




2

3

4,

5[

-2
£¢ you pass another post offios during bueiness hours while tmvoung 1o or from work, shopplng. or far personal

needs? )
Yes [J No ﬁl//

i yes, which officss

It you praviously recslvad cardsr dallvary, thare will bs na change o your dellvary sarvics — Post Offlee Box
garvice and retall services will be avallabls at The New Town of Brogkside Camrmunity Post Offica (CPO). The -
new CPO will featura improved parking and Is kecated naxt ta clty hall with easy acoess to other community
asrices. How woLld you feel about transaciing vour Postal Business atthe Tawn of Braokelde CRO locatnd 2.5

rnflas from the Watbon Fost Ofice? )
Batter [] Just as Good [ No Opinion [ h/

Pfsaseexpla!m _ﬂ?__j_QjL__Q_é_ﬂQ_(V ﬂnu’c} ol
-aT‘ .

510: s‘ghéecm’; following do yau lasve your community? (Check el that apply.) Whare do you ga boblam
Shopping E/
Personaineeds [
Benking

Employment ) D/
Saclal nasds m/

Do yau currently use local buslhesssn Jymunuy?

Yen No [J
If yes, would you continug 1o use them [f the post office s ﬁucg_ngnugd? ’
Yee [1 No [b/

{piense print your name)

Addrass: /@Or 7Znk C?/ f/Jﬁ?‘alfulf ﬂlj_{‘“/f/
Ta]aphane nurnber M«d (35/ Data: ﬂ“l‘} 'y:' o Cf

Plenss add any sdditional commenta oh a separate plecs of paper and attach It to this form.
Thank you for taking the time {0 complate thia quasionnalre.

Name: Q&Mﬁ&ﬂw T

szw% ot Avrostt Pipor ,{,a‘
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June 18, 2@09
Charles H. 1Conway. Jr

PO Box 81,
Watson, AL 35181-0061

Reaae Mr. Conwey:

. Tnank you for retuming your questionnaire concerning the proposed discontinuanca of the Watson Post

' Offica. Your comments, 2long with others received, will be included in the officlal record and consldered
carefully before further action is taken, Ifit is determined that a discantinuance should ba puisued, &
famal proposal will be poated In the Walson Post Office at a fater date.

The Post Ofica™ [& an integral part of any cortmunity, and having i located In a conveniant and safe
location is Imporlant. At mes, howavsr, a lease will expira, a buliding will need repair or renovation, or
an area's growth will simply exceed the siie’s capacity In operate sfficlently and at its best.

| understand-your dealrs to have your meil dellvery closer to your residence. The Fastal 8ervice™ Iz a
+ . Customar-orianted urganlzatlan, and thers.ane procsduras and guidelinea for changing.the type of dalivery. ..
when service by axisting methods (mposas an exirema phyeleal hardship to an individual customner.

Wa recogniza changes in Postal Operstiona are & criticai eancern 1o each individual servicad by the
Watson Post Office. Please be assured we are cormmiitad to providing you the bast pogsibla service

at the lowest cost, and we will continue to go so.

¥ you have additional questions or commaents, please feel free to contact Cartijha Gorea at (205) 521-
0834,

Sincerely,
Michaal A, Allison
Manager, Post Cffica Oparations ~ Area 3

351 24™ TN RoGM 220
BIRMINGHAM, AL 38203-5582
PHONE! 205-621-0331

PAX: 205-821-0480
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POSTAL SERVICE
June 28, 2011 -

Charlas H. Conaway, Jr.
PO Box 91
Watsan, AL 35181

Dear Postal Customaer:

This letter is In response to your questionnaire recelved regarding the proposed closing of the
Waetscn Post Office. .

| want to thank you for bringing your concern to our attention atwd to assure you that the Postal
Service's mission has not changed. Our existence Is to provide trusted, affordable, universal
sarvica. Unlike all other businesses, we have a uniqua role in the Amarican economy and
soclety, with obligations unlike any other businesses — we provide universal service to all
communities and serve every business and househald,

You stated totally out of the way, please do not move it. Postal Sarvice has developed a
numbar of conveniont offerings that can save our customers a trip to the post offles. Custorners
can buy stamps online through our website at www.usps com, by phone at 1-800-8TAMP24, or
by mail. Qur Click-N-Ship on www.usps.com anables customers to print shipping labels with
postaga for Express Mail and Priority Mall. In addition, we have Carrier Pleckup service; you can
schedule this service online at our webslte for your ¢arrier to pick up your packages free of
chargs at your home or business.

Like any self-sustalning anterprise, the Postal Service cannat, in the iong run, spend more than
it makes and since most of our losses in volume and revenue will tikely be permanent, we must
take further actlon to reduce by consolideting, streamlining and adjusting our aperation.

Making this change will not only ailow us to meet our ultimate goal of continuing to provide
axcellent sarvice lo our customers, but aiso meet our obligation to operate in the most cost
gfficlent manner possible. All the respenses recelved from our customers will be reviewed in
this offics and forwarded to the next higher leval for final determination.

| hope this information has clarifled our position, Thank you for allowing ma the opportunity to
addrass your concermns,

.3.'.“19,9.!?%' - Q

Reglnald Capers
A/Manager, Post Office Operations, Area 3
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Postal Customer Questionnalie

DQCKET NOG.

TEM NO.
PAGE

=P

Y| I

Ploase dteeis the appropiiate box to indicate whethsr you used the Walson Post Offics for each of tha following.
Marnthly

Pasgtal Services

a, Buying stamps
b, Malling fatiars
a Mading parcals

d. Picking up post office box mall
&. Plcking up ganeral delivery mall
I, Buying manay 6rders

Dally

Ohﬁirw spacial servdoss, including
¢ ifed, registored mad, nsured mel,
daﬂvary nmﬁtmaﬂon oF signatung

confimation
. Sending Exproas Mail

1. Buying stemp collecting
rraierial

Oihor postal sarvices:

4. Making permit malings
b. Using postsge matar
Nonpasta) Services

a. Plcking up govemment
forms, such ag tax forms

b. Using fmsd'ladbuselop
a. Agsisting sanlor cittran,

porsares wilh disadlitas, 8tc.

if yon, plcase axplain:

oo

oo®mOoOoo

Yes [J
ves [

Yoa X

¥eos

Yes [1

Wankdly

0o

slsEsRul- N

ooDopnoao

I

No
Ns B3

No [J
Na [

No &}

BEROBROO

E O

d. Using public bulletin hoard
@ Other

fyos, piaase explain:

Yes []
Yos ]

No [&
Nom




2- - .
2 Do ya%pasa another post office durtng business houmns while travellng to or from work, shopping, or for parsenat

Yeos [ No 2

¥ yes, which officss

3. Iyou previously recsivad carriar delivery, there will be no changs to your delivery seivice — Pogt Office Box
sorvica and retiil servicas will be avallablo at The New Town of Brookalds Cammunity Post Office (GPO) The
new CPO wilt tastume Improved parking and is locatad nent to ¢ity hall with easy access to other community
sorvicas. How woukl you feal about trarisasting vour Posial Buginess st the Town of Brookskia CPO loeated 2.5

miles from the Watzon Poat Offcs?

Botier [} Justas Good [J Ko Opinion [J Worse ¥
Pioass explain, = _6IVi( k.wu ‘fﬁ 'f'mWJ 0&&5‘1\“—{ woy o2 Yo- mlles
!, “'. ALLS .n.* : [\ g, g cowmiow.e ‘Tp
SHLEADS , ) FAA U2 YN NJ{I s; NTEY. An. £/ ugx 47 "5 Og
o o r\‘? TN, Wi LN
4, Forwhich of the do you lsays Yo curmunhw (Chedtdlmaapﬁy‘) eredoyougotaobtam AL K(__ (-1-
thegs sorvices? vNE
. A Haerd ont
Shopping B Gardendall  Benites Cund Teuitl Aart
Pemonainesds 1) _Savdendole | BC 4 hc?gﬁpd
My N
Banting s Cavdeadals ot Up a% rai

Empioymsnt H_So %ﬁﬁg&é QLPM\w;% d‘,g‘dw;
Social needs 8 _Gardesdale L
5. Do you cumrently ume loca!l bisinessas In the community?

Yoo # Na []

if yea, would wumnﬂnmbm&amﬁthopoﬁoﬂeehdmn&med?
vas {4 Na OJ
neme: _Stepinon « Midae Cocpelius

{plense print your nome}

o 00.@04 Y Woksen BL 5L
Telsphone numbar: (ﬂ')"""bogs: Date: ‘-”:25}0‘?

Please add any addifons! commants on e separate plecs of paper and aftach i to this form.
Thank you for taking the time to complata this questionnalre,
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Juna 18, 2009

Stephen & Midge Gomalius
PO Box 87
Watbson, AL 35181-0067

Dear Mr. & Mre. Comelius:

: Thank you for retuming your questionnalra concaming tha proposed dissontinuance of the Wataan Post
* Qffice, Your comments, along with others receivad, will be included in the officlal record and considered
carefully befora further action is taken. Ifitis determined that a dlscantinuance should be pursued, a
formal proposal will be posted In the Watson Post Office al a later date,

"The Post bmcam is an integral part of any community, and having it kcated in a convenient and safa
location |8 importent. At times, however, a lease wili expire, a building will need repajr or renovation, or
an area's growth will simply exceed the site’s capacity to oparats efficiently and at its best

I undarstand your desire to have your mall dalivery gloger (o your residence. The Postal Service™ is a
 qustomsr-oriented arganizatlory; and-tneraare proceduras.ang puidalines for changing tha type of delivery
when service by existing mathogs impuaes an axdremes physical hardship te an indlvidual customar,

We recognize changes in Postal Operations are a critical concern to each individual servicad by the
Watson Peat Office. Piensa be assured wa are committed to providing you the best pessible servies
at the lowast cost, and we will continue te do so.

gayou have additionat questions or comments, please feel fres to contact Carlljha Gorea et (205) 521-
34.°

%
Michael A. Alilson
Manager, Post OHfice Oparations —~ Area 3

85124™ ST N Room 220
BIRMINGHAM, AL, 35203.9882
PHONE: 205-521-0331

FA%: 205-8321.04B80
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June 23, 2011

Stephen & Midge Cornelius
PO Box 67 _
Watson, AL 35181

Dear Postal Customer:

This letter Iz in response to your questionnaire received regarding the proposed tloging of the
Watson Post Office.

I want to thank you tor bringing your eencern to our attention and to assure you that the Postal
Service's misslon has het changed. Qur existenca Is to provide trusted, affordable, universal
service, Unlike all other businesses, wa hava a unique role in the Amearican economy and
society, with obligations unllke any othar businesses ~ we provida universal service to all
communitiss and ssrve evary buainesa and housgehoid.

You slated 1 will have to travel out of my way 2 ¥ milas to get my mall. | will not have the
cohveniencs of purchasing stamps, picking up my mall or mailing mall without taking off work
early or being late. | work similar hours and cannot make it there an time. | will have to have a
mailbox put up at my driveway. Postal Service has developed a number of convenient offerings
that can save our customars a trip to the post office. Customers can buy stemps onfine through
our wabsite at www.ysbs, com, by phone at 1-800-STAMP24, or by mail. Our Click-N-Ship on-
www.uaps.com enables customers to print shipping (abels with posiage for Express Mail and
Priority Mall. In addition, we have Carrar Pickup service; you can schedula this service online
at our website for your carrer to pivk up your packages free of charge at your home or
business. The Brookside CPO will ba confracted to provide mt least the same hours as the
prasant Post Office. Depending on the location, the CPO may provide expanded lobby hours.
Sarvices will ba the same as provided at the Post Office, except for permit mail acceptance.

Like any ssif-sustalning enterprise, the Postal Servica cannot, In the long run, spend more than
it makas and slnce most of cur lusses in volume and revenue wili likaly bs permanent, we miust
take furlher action to reduce by consolidsting, streamiining and adjusting our oparation.

Making this change will not only allow us to meet our ultimate goal of continuing to provide
excallent gervice t0 our customers, but also meet our obligation to operate in the most cost
efficieni mannsr possible, All the responses racelved from aour customsrs will be reviewad in
this office and ferwarded to the next higher leveal for final determination.

| hopa this information has clanifled our position. Thank you for allowing me tha opportunity to
address your concermns..

.s.l'?E?L'?'%:,. ;

Reginald Capers
AManager, Post Office Operations, Area 3
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Paostat énwlcu

8. Buying stamps
b Malling lettara

¢. Malilng parcels

d.

0.

L

Pleking up post offlce box mall
Rlcking up general delfvery mall
Buying money arders

. Obtalning spedal services, inthuding
certifind, registered mail, Insured mall,
delivery corflrmation, or signaturg

confirmation

. Sending Exprass Mall

Buyltg stamp callacting
material

Other pastal sanvives:

8, Making permit mallings

b. Using postage matar

Nonpostaf Sarvices

b,

If yes, plfuu axplaing

Plcklng up government
fonns, such as tax farms

Using for schoal hus stap

Asslaling senior ¢liizens,
parsana with disabiliites. ete.

Dally

a

00808,

0O a

vos [
Yos []

Yes [
Yes [

Yes [

Postal Customer Questionnalre

ogoooaao

oo

ITEM NO.
PAOE

suk tha appropriate box to Indicate whather you used the Watson Post Offica for sach of the following.
Woeskiy

vl

Monthly Never

DDDE\UD

E\RDDDD

LT
IS\D[]

Nuﬁ"
No G

vl
v

No 2

d.
€

if yma, please explain:

Using public bulletln board
Other

Yes []
Yes [

Na B
No B




Lo
Do you pass another post uifics during businers hours whils travaling to or from wark, ehopping, or for parsanal .

neweds? .
’ Yas m/ : Na O
3 ' L
i you, which officas __

3. If you previously recelved carrier dalivery, there will be no chignga to your dalivery service — Post Offles Bax
saryice and retall services will be avalleble at The New Town of Brookslde Community Post Office (CPO). The
new CRO will fealura improvad parking snd is located next to city hall with sy acteas to othar commurity
sarvices, How would you! fasl sbout trensacting your Postal Busineas at the Town of Bracksids CPD focated 2.5

miies from the Watson Post Qfflce?
Better [ Justes Goed ] Ne Opinien [ Worae E/

'Pteass A= D_Q o wWant T lBB!EL !0
ﬁ;;’;QQHS {BE . Ea LICE AL BYS  SMARTT

4. Forwhich of the following do you leavs your community? (Chack all that apply.) Whare do you go to obtain
thega sorvicsa?

Shopping E_WALMARAT
Porgonel nusds vl I

Banking &7 M -
Emplayment ) NQA QHP'W‘I

Social raads O
8. Do you currently use local businessas In the commurilty? .
ves & No [J
If yem, would you cantinue ta use them if the paat affice & dlscontinued?

Yas (] Na E?/
Name; ‘ Hﬁm ,GHDXLH‘E. .

(please print your nasme) . ‘ ,
Address: M&M&ﬁ’__
Talephone number: Mmo%m: H-20-0 q

Please add any additional commanta on & separate plece of paper and atiech it o this form.

Thisnk you for taking the tima to complets thig tionnalre. '
T WORK FIR THE P.0. WE HAVE ALWAXS HAD

A REPUTATION of SAES GUHRDm?‘ rB?,)’Louﬂ'?%mn}gw

Ve ' CoNTRACT 1T OU ‘
Bipti waes 20PLE ORRES ohY RS AE
g\mL' THEYPFL—HOIF%E.*wE SURE ARE MAKING
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AlAgama DigrataT DACKET NO.
- il
UNITED ST4 .

POSTAL SERVICE

June 18, 2009

Kam Gadlihe
PO Box 25
Watsan, AL 35181-0025

Dear Ms, Gagdilhe:

Thank you for raturning your questionnalre cancerning the proposed discontinuance of the Watson Post

" Office. Your comments, along with others recelvad, will be included In the officlal record and sonsidared
carefully bafore further action is taken. I It 1s detenminad that a discontinuance should be pursued, @
formal proposal will be posted in the Watson Post Office af = Ister data, -

The Post Office™ Is an Intagral part of any cammunity, and having it located In a convanlent and safe
location {a Important. At imse, however, & iease will expire, & bullding will need rapalr or renovation, or
an area's growth will simply exceed the site’s capacity to operate efficiently and at its baat. .

| understand your dasire o have your mail delivery claser to your residence. The Pastal Servica™ jz a

. qustomer-oriented organization,.and there arg praceduras and guldelines for changing the type of dalivenr oo

when eervice by exlsting methods Impoaas an extrems physlcal hardshlip to an individual customer.

..... We recognize changee in Pagtal Operations are 4 critical concara to each individus| serviced by the
‘ Watsan Poat Office, Plaase ba assured we are eommitted to providing you the beat posalble service

at the lowest oost, and wa wili cantinue to do 50,

g g&u have addlitional questions or commentis, please feel frae to contact Cerllfha Gores at (208) 521-

Michael A. Allizon
Manager, Post Qffice Qperations — Area 3

38124 STNROOM 220
- BRENGHAM, AL 35203-2002

ProNg: 2358210331

FAX: 2085240480
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UNITED STATES

POSTAL SERVICE
June 23, 2011

Kem Gadilhe
PO Box 25
Watson, AL 35181

Desr Pogtal Customsr:

This latter is in response to your questionneire received regarding the proposed closing of the
Watson Post Office.

| want fo thank you for bringing your concern to our attention and to assure you that the Postal
Service’s mission has not changed. Our existence is to provide trusted, affordable, universal
setvica, Unlike all other businesses, we have a unique role in the American economy and
sociaty, with obligations unlike any othar businesses — we provide universsl gervice to all
communities and serve evary business and household.

You stated | da nat want to travel to Brookside. | work for the post offics, we have always had a
reputation of safeguarding mail and now you want to contract it out. Do you think minmum
wage peopls care about the mall? They will be as slap happy as the fast food people. We sure
are meaking soms poor decisions lately. Postal Sarvice hag developed @ number of conveniant
offerings that can save our customers a trip to the post office. Customers can buy stamps
online thraugh our website at www. usps.com, by phone at 1-800-STAMPZ24, or by mail. Our
Click-N-Ship on www.LisD8,c0ln enables customers to print shipping labals with postage for
Exprass Mail and Priority Mail. In eddition, we have Carrier Plokup service; you can scheduls
this service anline at our website for your carrier to pick up your packages frea of charge at your
home or businesa. The Brookside CPO will be contracted to provide at least the same hours
as the present Post Office. Depending an the lacation, the CPO may provide expanded lobby
hours. Services will be the same n» provided at the Post Office, except for permit mail
gecaptancs.

Like any aolf-sustaining enterprise, the Postal Service cannat, in the long run, spend mors than
it makes and since most of our losses in volume and revenue Will llkely be permanent, we must
take further action to reduce by consolidating, streamliining and adjusting our operation.

Making this change will not only allow us to mest our ultimate geal of continuing to provide
excellent service to our customers, but aiso mest cur obligation to operate in the most cost
efficlent mennar posalble, Al the responses raceived from our customers will be reviswed in

_ this office and forwarded to the next highar level for final dstermination,

| hope this information has clarified our position. Thank you for allowing me the spportunity to
addrass your concems, .

Slns.e_re%l ; ;

Reginald Capers
A/Manager, Post Office Operations, Area 3
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Postal Customer Questionnalre

Postal Borvicos

8. Buying atampa

b. Mailing latters

¢ Malling parcels

d. Picking up post office box mall
B. Picking up genanal defivery mall

-k, Buylng money orders
g Obixining special servicas, Including

certificd, maistered mnal, insured mail,
delvery confirmation. orsignature
confirmation

h’. Sending Bxpress Mall

{. Buying stamp colacting
msataris!

Other postal services:

a. Making parmit malings
b. Using postaga meter
Nonpostal Services

a. Picking up governmant
forms, auch ag tax forms

b. Using for school bus stop

0. Asgisting senlor citizens,
peraons with diaabiiles, elc.

if yos, please axplaln: ]

Dalty

noowooaQ

00

Waskly

FEOOORRE

B 00O

yes [J .

Yea [

Ynsg

Yo 1

Yoz E)

TTENM NO.
PAGE

Monthly

Oo0o0BOO

a o

No fd
No ] -

No D
No [

Na £]
oetor Oope

_DOCKETLND

35181
——v——

J A A—
I b S

1. Pleass check the approprials box tn indicate whetier you used the Watso Post Office for sach of the following.

Nevar

OB O0OQO

B O

d. Uaing putils bulietin board
a. Othar

tf yes, pleasa explafn:

Yos [
Yoe [J

No B4
No [




2

2. Doyou pess anamarpoét'ufﬁa during business hours while travelng to or from work, shopping, or for personat
noada?

Yes [ No X
If yos, which offices

3. K you previously mialved certer dellvery, there will be o change t your dallvary sexvice - Post Office Bax
sorvice and retall worvices will be avillable at The New Town of Braokeide Community Post Ofice (CPO). Ths
new CPO will faature impraved parking and b9 located next to city hall with easy sceess to other community
senvices. How would you faal about frangaciing your Postal Busineas al tha Town of Brocksids CPQ boited 2.5

mbes from the Watson Post Offics?

Baiter [ Justas Good [} Na Opintan [ Worse K]
Plaase eglain. } ; A & To
’ﬁcr?”' o Lfiee

4. For which of the foliowing do you leave your communily? (Cherk 2l that apply.) Where do you go to ohigin
these sorvices?

Shopping @ _Garden bl
Pooninsets [ . Lprcdznclale
Banking M

Empioyment ; [
Soclal neads [
5. Do ynu cumently u=s locu! busirassas In the community?
Yes [ /Jofri‘f'/"-'«'é' No O
I yes, would you sontinus o uss tharm i the post office Is discontinuad?

Yes [J Ne B
Name: W2
(Pleas=a yOUr nawn)
Address: e.75¢ 7 3¢/8¢
Tetepnone number, & 7/~(g22 Dote: A -/lt-0P

Pleasa add any adiMional comments on a saparats plece of paper and aftach: it to this farm,
“Thank you for taking tho tive 1o complets this qus%ma&re.

M3,

........
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ALABAMA DiBTRICT DOOKET NO. /
oy UMITED STATES ietai _
POSTALSERVICE
!

June 19, 2008

Kennath Grill
PO Box 26
Watson, AL 35181-0026

Dear Mr. Grll:

~ Thank you for returning your questionnaire concarning the praposed discontinuance of the Watson Post

" Qffice. Your comments, slang with others rasaived, will be Includad in the official recory and considered
carefully before further aclan ia taken, If i ls datermined that a discontinuance should be pursued, a
formal proposal will ba pested it the Watsan Post Otfica at a later date,

" The Post Office™ Is an Integral part of any community, and having it locatad In & convenient and ssfe
location is impordant. Attimes, howeaver, a lease wifl explra, & building will nesd repair or renovation, or
an area's growth will $imply exceed the she's capacity to operats sfficlently and at s best.

| understand your degira to hava your mall delivery closer o your régidence, The Postal Bervice™ iz a
- - cusigmanariented organizatian, end.there ars procedures and guldglines for changing tha tyme of daltvery
when service by existing metheds imposes an axtrema physical hardship tz an individual customer.

-~

We recopnize changas [n Posisl Operailons are a oritical concern to eanh individual serviced by the
Waison Post Offica. Please be assurad we are committed t3 providing you the best possible service
at the lowast ¢ost, and wa will continuea to do 8o,

......

lofyou have addilonal questions ¢r commants, pleass feal frea o contast Carlljha Gores at {205) 521-
934,

Sincaraly,

4
‘——..‘-“QMN
Michaal A, Alllsan
Manager, roat Office Operations —- Arga 3

3451 24™ BTN RoON 220
EIRMINGMAM, AL 35205-6902
Prione: 205-521-0331

FAX: 205-521-0450
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UNITEDSTATES

POSTAL SERVICE
June 23, 2011

Kenneth Gl
PQ Box 26
Watson, AL 35181

Dear Postal Customer:

This lstter I8 In response to your questionnalre received regarding the proposed closing of the
Watson Post Office.

| want to thank you for bringing your concem to our aitention and to assure you that the Postal
Service's mission has not changsd. Qur existence is to provide trusted, affordable, universal
service. Unlike all other businessés, we have a uniqus role in the American sconomy and
soclaty, with obligations unlike any other businesses — we provide. universal servica to all
communities and serve every business and household.

You stated my wife js disabled under doclor care, because some people have to walk o the
post offica. Postal Servica has developad a number of convenlent offarings that can save our
customers a trip to the post office, Customers can buy stamps online through our website at
www usps.com, by phone at 1-800-STAMP24, or by mail. Our Click-N-8hip on www.tisps, com
enables customers-to print shipping labels with postage for Express Mall and Priority Mall. In
addition, we have Carrigr Pickup service; you can schedule this gervice online at our website for
your carrier to pick up your packages free of charge at your home or businass. Customers ara
not required to traval to another Poat Office to receive mail or obtain retsll services. These
gervicas will o pravided by the carrler o a roadside mailbox {ocated close to customers'
residences. In hardehlp cases, delivery can be made to the home of a customer, Changes In
the type of dellvery ere considared where service by existing methods would impoese an exirems
physicel hardship for an individual customer. Any request for a change In delivery method must
be submitted In writing to the administrative posimaster.

Like any self-sustaining sntsrprise, the Pestal Service cannot, in the long run, spend more than
it makes and since mogt of our losses in volume end revanue will ikely be parmanent, we must
take further actlon to reduce by cansolldating, streamiining and adjusting our operation.

Making this change wiil hot only allow us to meet our ultimate goal of continuing to provids
excellent service to our customers, but alzo meet our-obligation to operate In the most cost
efficient manner possikle. All the responses receivad from our customers will be reviewed In
this office and forwarded 1o the nexd higher level for final determination.

| hope this Information hea clarified our position. Thank you for allowing me the opportunily to
address your concerns, ’

.S.EQEQL'?% =/ Q

Reginald Capers
A/Mshager, Post Office Operations, Area 3
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Postal Customer Questionnailra

DOCKET k) %/SH
e

Plsase check tha approptiata box to indicate whether yYou used the Wataan Fost OMos far each of tha following.

Postal Sorvicas

&, Buying atamps

b. Malling tettera

< Mailing parcels

d. Picking up post office bax mait
8. Plckng up genara) dafivary mail

1. Buying mopsy orders

. Obtalning specisd servicea, Inckiding
catified, registarsd medl, insured mall,
dalvayy confirmation, or signahue
confimation

h. Sending Exprass Mall

L. Buying stamp collecting
material A

Other postal sarvices:

a Making parmit mallings
b. Using postkage meter
Nonpostal Services

&. Picking up govemmaont
forma, such as tax forms

b. Uslng for scheol bus siop

C. Assisting seniorciizons,
parsons with @sabilifies, ato.

Dailly

OoROOO

0o

Yos [
Yes [

Yoo [}
Yas' [

Yez

Weakly

oo

KROODORER

Monthiy Never

a a

0 ()

& |

a m]

0 7.: §

O a

(| O

0. )

] O
. No '
No B2
No [
No B
Ne [

yos, peasaaxpeine [ iso ble = undre Deoolar Care

d. Using putile bullstin board
8. Other
if yes, pisase expiain:

Yea [

Yas [

No B
No [

Z
H
|




30

. -2-
Da you pass another post oifics during businees hours while raviding fo or from work, shopplng, or for psrsanal
naade?

Yes [J Na B
if yas, which officas

K you préviously recalved carmler delivery, thera will ba no changa to your delivary service — Fost Ofice Box
garvice and ratali sarvicas will be avallable 4t The Now ‘Town of Brookslds Community Poet Office (CPO}. The
new GPO wiit feature bnprovad parking and Is fosated naxt to city hall with easy accass 1o other community
sarvicas, How would you feel sbout transssting your Postal Business at the Town of Brookside CPO ocated 25

mBes from the Watson Post Office?
Batter [ Just as Good [J No Opinton [ . Worse B
Pisass explaln. _Brogu e Somg QOepnte have o  tuinflf Te The

For whichi of the following <o you leave your caremunity’? (Chack aff that apply.y Whera do you go o obiads
thogo servicas?

Shopping B _Gacdendnle
Parsonal noads B (arden dole

Banking B _Gardendale )
Employment [ "
Social needs |

Do you curverdly use beal businessos In the community?
Yes B pasToffice No DD
if yas, would you continua 1o usa tham if tha post oftice Is discantirued?

Yes 1 No 59
Name: E:g'ﬁ-ic;gb (il
(plsase wint your nama)
Addnsu:,iio. BaoX26 uigTsen AlLa. 3I5I&

Telsphone numbar: 205 ) £74¢- 6T RE Date: 4% — I = do0T

Plaase add any sddiiortat commants on @ separmis plesce of papor and attach 1t 1o this fom
Thank you for taking the me to compleéta diis quoationnaire. .
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ALABAMA DISTRICT 5 =7 8
B TED STATES ' rev e :.E._‘L'
FOS SERVICE PAGE 2.
June 18, 2009
Petricie Grill
PO Box 28

Watson, AL 35181-0026

Dear Mg. Grlll:

‘Thank you for returning your questionnaire concaming the propesed discontinuance of the Watson Past

" DfMce. Your comments, along with athers received, will be Included In the official record and considered
carafully before further action is taken. If if is determined that a discontinuance should be pursued, a
‘tormal propeosal will ba posted in the Watson Post Ofﬁce at a later data,

The Post Offica™ is an integral part of any community, ard having i lpcated ina convenlent and safe
location is important At timss, howaver, a lease will explre, a buliiing will need repair of rencvation, or
an area's growth will simply exceed the slfe"s capacity to opserate efficiently and 2t Its best.

| understand your desire to have your mail delivary closer t your rasidance. The Poatal Servica™ is a

cugtomer-orientod organizstion.and therz.gre procedures and guidelines.for changing the type of delivary ... ...

when service by axisting mathods imposas an extremis physlcal hardship to an individual customer.

Wa recognize changes in Paestal Operations are g eritical concern to each Individ ual serviced by the
Watson Post Office - Please be assurad wa gre commiltted to praviding you the best passible sarvice
at the lowaet cost, and we will continue to do 8o.

it you have edditional questions or comments, pleasa fael frae to contact Carlifhe Gorae st {208) §21-

Sinceraly,

-

Michael A, Allison
Manager, Fost Office Oparations - Area 3

35124 8T N Room 220
BIRMINGHAM, Al 352035392

PHONE; 206-621-0831
FAX: 208-521-0450
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] UNITEDSTATES

PRSTAL SERVICE
June 23, 2011

Patricia &rill
PO Box 26
Watlson, AL 35181

Dear Postal Customer; .

This lettar Is In response to your questionnaire recelved ragarding the proposed closing of the
Watson Post Office. '

| want to thank you for bringlng your concem to our attertion and to assure you that the Postal

Service's misslon has not changad. COur existence ia to provide frusted, affordable, universal
service. Unlike all other businesses, we have a unique role in the Amerlean economy and
society, with obligations unlike any other businesses — we provide universa! service to all
cemmunities and serve every business and household.

You stated disabled under doctor care, because some peopls have to walk ta the post office. -
Postal Service has developed a number of convenient offerings that can aave our customers a
trip to the post office. Customers can buy stamps oniine through.our website at www.usps.com,
by phone at 1.800.-8STAMP24, or by mall. Qur Click-N-8Ship on wyaw,usps.com enablos
customers to print shipping labels with postage for Express Mail and Priority Mail. In addition,
wa have Carrier Plckup &ervice; you oan schedule thie service oniine at our website for your
carrier to pick up your packages free of charge at your homs or buginass, Customers are not
required to travel to another Post Office to regeive mail or obtain retail services, Thess servicas
will be provided by the canler to a roadside mailbox located cloae to customers’ residences. in
hardship cases, delfivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing metheds would impose an extreme physical
hardship for an Individual customer. Any request for a changs in dellvery method must be
submitted In writing to the administrative postmaster.

Like any self-sustalning enterprise, the Postal Service cannot, in the long run, spend more than
it makes and since most of our losses Ih volume and revenue will likely be psrmanent, we must
take further action to reduce by consolidating, streamlining and adjusting our operation,

Making this change will not only aliow us to meet our ultimate goal of contlnuing to provide
excellent service to our customers, but aiso meat our obligation o operate in tha most cost
sfficient manner possible. All the responsas recsived from our customers will be reviewed in
this office and forwarded to the next higher level for final determination.

| hope this Information has clarifled our position. Thank you for allowlng me the oppo}-tunity to
address your concems.

Reginald Capers
A/Mangager, Post Office Operatlons, Area 3




. | ‘ :
= P oS
—_—ﬂ—_
(TEM NO. 7]
' Postal Customer Questionnairs PAGE

1. Pleass check the approgriate box to Indicate whather you used the Waison Post Offics for aach of the following.

Poatal Services Cally Weaekly Monthly Naver
a. Buylng stamps O O O

b. Maliing lettars ) (I O

¢. Meling percala ] o o

‘. Piddn; up post offics box mail O gl o

8. Picking up general deflvery mall 0 O 0

. Buylng money onders O 0 0

g. Obtalhing spacial servicss, inchading
cartilad, replstared mal, insured mall,
dallvery confirmation, or signature
confirmation

h. Sanding Exprass Mai

L. Buylng stanp collecting
material

o RY RROERR

El

_Other postal services:

§

IK. H\EK E{\I{ o oo

& Making permit matlings ves [}

s
Q

b. Ualng posiage mater You []
Nonpostal Servicsa

8. Pkking up govemment
forms, stch &8 tax forme’ Yos [}

b. Using for sohool bus stop Yes [l

c. Asalsting senior citizens,
peraonsa with disabilities, eto. _ Yes [ Ho

i yau, pfagse sxplain:

.4
a

P

d. Using public bulletin board . Yes [J No Eﬂ/
. Other Yoz B/ Ne O
If yos, plaase explain: m&éitfﬂ‘ub F"G : (%”K Mt /




2-

2. Do you pass anothar post offos during buginess hours while traveling o or from work, shopping, or for personel
? )

Yes [0 No [
1yas, which offices ____ \WMeculew Ao

3, Ifyou mreviously recelved carnar delivery, thars will ba no changs to your delivary sorvice — Post Office Box
sarvise aad retall sanvices will be aveliabls at The New Tawn of Brookside Community Post Offlos {CRO). Tha
naw CPQ will faature Improvad parking and Is locgted hext to oity hall with sasy dccess o other scommunity

sarvives, Howwould your fael ngout
Jmllas from the Watson Fost Office?

.Better [ Justas Good

transacting vour Postal Busingss at tha Town of Brooks!ds CPO locatsd 2.5

O "No Opinion [ - an'ﬁ.

Rleasa oxplain. M'%" Can Venlents

4, Forwhich of the following do you leave your community? (Check all that apply.) Whate do you go to cbialn

thass sanvices?
Shopping gl
Parsonslnesds [ -
Banking & .
Employment Er/ By e boxsena
Souls! nesds O
5. Do you owrrently uss looal businesaes Ih the community?
Yes [ . Ne. & -
If yes, would you cantinue to use them If the post ofifca Is discontinued?
Yas [ No O3

 Porce
o —ace Ueaome
Address: 470 Bk (0D

Talaphone number:

pate: -2 L -0 G|

Plaass add any additional commenis on & separats pisce of papar and attach [t to this form.
Thank you for taking tha tims o complete this guestionhalre.

P
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Junse 19, 2008

Bruce Heran
PO Box 108
Wataon, AL 35181105

Daar Mr. Heron:

. Thank you for returning your questionnaire concarning the proposed discontinuanca of the YWataon Poet

7 Qffice. Your comments, along with athers recaived; will be Included in the officlal regerd and considersd
carefully bafore Rirthar action Is taken, [FItfs determinad that a discontinuance should be pursued, a
forma praposal will be postad In tha Watson Post Offie at a later date.

The Post Offise™ la an Integral part of any community, and having It located In & convenlant and safe
location is Important. At times, however, a lease will expire, a buliding wik need repalr or rencvation, or
an area's growth will simply exceed the stte's capacity to opersta sfficlently and et its best.

1 understand your desire 1o have your mail delivery cloaer to your residence, The Postel Service™ s a
custamergrented organization, and thers are procadusa and guidalings for changing the type of dalvery.

whan service by existing methods mposes an axtrame physical hardship o an individual custnmer

Wa recogize changea in Postal Oparahona ara a critical coneern to eagh individual serviced by the
Watson Past Office, Please be asaured we are committed fo providing you the best posaibie service

at the lowest ¢ost, and we will continue to do so.

g y:: hava additional questions or commants, please fasl frea to contact Carlifha Goree at (205) 521-
G634,

Sircerely,

[ . ——

Michaal A, Alfison
Manager, Post Office Oparations - Area 3

351 24757 N Room 220
BirmINGHAM, M. 35203-9492
PHONE: 206-521.0331

FAx: 2085210450
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June 23, 2011

Bruce Heron
PO Box 105
Watson, AL 35181

Deat Postal Customer:

This letter i3 in response o your questioringire received regarding the proposed closing of the
Watson Post Office, ’

| want to thank you for bringing your concemn to our aftention and to assure you that the Postal
Senvice’s misslon has hot ¢hanged. Our existence I8 to provide trusted, affordable, universal
service, Unlike all other businesses, we have a unique role in the American economy and
society, with obligations unlike any other businssses- - we provide universal service to all
communities and serve every business and household,

You stated not convenient. Postal Service has developed a number of convenient offerings that
can save our customers a trip to the post office, Customers can buy stamps online through our
website at www.usps.com, by phene at 1-B00-STAMP24, or by mall. Our Click<N«Ship on
wyvw.usps cor enables customers to print shipping labels with posatage for Express Mail and
Priority Msil, In addition, we have Carrier Pickup service; you can schedulg this service online
at our website for your carrer to pick up your.packages fres of charge at your home or
business.

Like any salf-sustaining enterprise, the Postal Service cannat, in the long run, spend more than
It makes and since most of our losses in volume and revenus will likely be psrmanent, we must
take further action to reduce by consclidating, streamlining end adjusting our speratiaon,

Making this changs will not only allow us to meet our ultimate goal of continuing to provide
excellent sarvice to our customers, but also meet our obligation to operate In the most cost
efficient manner possible. All the responses recelved from our customers will be reviewsd in
this offica and forwarded to the naxt higher Jeve] for final detarmination.

| hope this Information has clarlfied our position, Thank you for allowing ma the opportunity te
address your concams.

Reginald Capers
A/Manager, Post Office. Operetinns, Area 3



E UNITED ,g%rrs
POSTAL SE

Pastal Customer Questionnalre

ITEM NO.
PAGE

3518

Pleape check the appropriale box to Indicata whether you ussd the Watson Post Office for sach of tha fallowing.

Postai Sarvicas

#. Buylng stamps

b. Mstling lattere

0. Mgliihg parcels

d. Picking up post offica box mail

&. Picking up gansral delivery msll

{. Buying money ordars

g. Obtalning spesial asrvices, inokiding
cortifled, registerad maf, insured mati,
dalivary corfiemation, or signaturs

confirmation
h. Sending Exprass Mall

I. Buying stamp collecting
malerial

Qthar postal sorvices:

a. Making perinlt mallings
. b, Using posisge metar

Nonpostal Services

a. Ploking up govemment
forms, such as tax forms

b. Using fof echool hus stop

¢. Assisting aenkor citizens,
nersorg with disabilities, ote.

If yan, plaass explain:

Datly

oo

Waekly
]
g
|
-
O
o
(M
]
O
Yeas [
Yes [
Yes &
Yes m
ves []

Monthly

onpoeon

B i3

Never

OHEa00a0

0o

d. Using public bullatin board
@, Other
If yos, plsasa explain: '

No M8
No 3




3.

4.

&

Namet Mﬁ%&
.{plsane print your nama)

-2

Do you pass ansther post office during business hours whiie Iraveiing ta or from work, ahopping, or for personal
neads? '

Yes [ N°Ml.

if yes, which offices

If your previously recalved camier dallvary, there will Be no changs (o your delivery ssrvice ~ Paat Offics Box
servica and retal] services wiil be avellable at The New Town, of Brookaide Community Post Oifics (CPO). The
naw CPO will faature improved parking and e incated next (0 clty hall with easy acceas 1o ather community
sarvices, How would you feel about ranzacting your Posts! Business gt the Town of Brookside CPO located 2.5

milas from the Watson Fost Offioe?

:Better [ Just & Bood [ No Oplnion [ Worse m

Pleasa exqpiain.

" Personal nesds [}

For which of the following do you Isave vour community? (Check all that apply.) Whera do you go fo obteln

thasa aervices? . :
Shopping B(__MAM

Banking | .
Employmant !B/—_M ,
0O

Sadlal nords
Do you currently use lotal busineesas In the community?

Yas 2 Ne [
If yes, would you continug Yauss them If the post offics ls discontinued?

ves &2 No OJ

£
Address: _ 5743 d;ﬁfm V/a K%J??J ///_?452/9!
Telsphona number: w Date; M

Pleque add anir additional comments oh & separate plete of papar and attach it 1o this form.
Thank you for taking the ime © complate thig questionnaelre.
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vean customahoriemed organization,.and thare.are procedures and guidelings for changing thatype of deliveny.... ...

|

Juna 18, %009

Dermick E. Lykaa
4983 Graham Drive
Blmingham, AL 35214-1080

Dear Mr, Lykes:

Thank you.for retuming vour quéstiennaire censeming the proposad discontinuance of the Watson Posat

Qffice. Your commaents, alang with others recsived, will be Included in the official recard and conaldered
carafllly bafore furthar action is taken. f it Ia detarmined that a discontinuance should be puraued, a
formal proposal will be posted (n tha Watson Post Office et a later date.

The Post Offica™ |s an Intagrsl part of any community, and having It located In a cenvanlent and safe
location ja important At imes, howevar, a lease will expire, a bullding will nead repalr or renovation, or
an area’s growth will simply exceed the site's ¢apacity 10 aperate efficiently and at Its best.

| undarstand your desire to have your mall delivery closer to your residence, The Postal Service™ is a
when serviog by existing methods Imposes an axireme birysical hardship to an individual customer.

We recagnize changes in Postal Oparationa sre @ critical concern to sach individual serviced by the
Watsan Poet Office, Please be assured we are committed ta providing you the best possfble ssrvica
at the lowest cost, and wa will contmue to do ag.

if you have additional quast;cns or comments, please faal free to contact Cariljha Gores at {205) 521-
0934,

Sinceraly,

Michael A, Alllson

Manager, Posl Office Operations -~ Area 3

351 24™STNRooM 220
BIRMINGHAM, AL 352030882
PHONE: 203-521-0331

FAX 206-521-046D
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POSTAL SERVICE W
Puagtal Customer Quastionnalre PAGR

1. Plaaso chedk the appropriata box to indicate whather you usad the Watson Pagt Offica for sach of the fullowing.
Postat Bervicex Dally Weskly Monthly Never

a. Buying stampg
b. Maliing lettarg

¢. Mailing parcels

d. Picking up post office box mal

o. Picking up ganeral delivery mal

£, Buylag monsy orders

g. Obtaining special services, including
‘cariffed, replsterad mal, isured mad,

delvary confinnation, or signatung
corfiemation

h. Sending Exprass Mali
. Buying starmp soltacting
matesdal

00000oao0
goooOooag
0oo0ooa

aod
a
00

LRR AERAAR

Other postal services:

a. Msking penitmalings Yos [ No I~ i e
B. Using postage meter Yea [I. CNo B |
Nonpaostal 8srvices . _ ,

a. Picking up govemment | ) i
. forme, such aa tax forma Yss_Wf No [ ¢

b. Waing for schoal bus stop Yes [ No Bt

i
c. Assisling sanior pittzans, )
persons with disabliitios, etc. Yos [ No O f

¥ yos. plonse axplain: L. HEZ P 23 R K F AN Loman &b B 2l Fitnd
1, e P Pl Ly ' :

zigrn i f".':k» o et f ol g .
N B Qut Thy chopts)
2+ Using publc bulietin bosrd :

. Other
i yog, plovees axplain:

s
LAY =
o L R a2




g
H
!

2 Do yu_‘r' pass a:nother poat offica during business houra whils traveling 10 of fram werk, shopping, or for personal

Yas [J no ¥ . ‘

«2n

¥ yos, which officas

3. K you previousy raceived canter defivery, thare will be no change to your deflvery servcs - Post Offics Box
service and retall services will be avaitabls at The Naw Town of Brookside Community Post Office (CPQ). The
naw CPO wil fasture Improvad parking andd ig located neodt t0 oty hall with easy accass to other community

sarvices. Haw would you feal about transacting your Fosisl Bustness gt tha Town of Brockside UPO located 2.6
miles from the Waison Pogt Offfica? - " * .
Baiter [ sJuet s Good [ Mo Qpinien [J Womam/
Plasss explale. FE_covuld pe &1 Aardaiu i Gonipenlan Ty Lhcre are poophe /ndu
;V IR ..-'.1 2 {4 Nl 70 F T horne 2 um #Y T an "L-- i1l & ‘ ' ‘077!9 /owe"
+£3 T % ] “‘l A0, ¢ k4 ' o ol g £ '/J
4. Forwhich of the killoning do you leave your cammunity? {(Check afl ihetapply.) Whaens do yoit ga to abiain
thena sonvices?

ahapsing o CagdEndels  Ballefin
Personalvesds [ Queselzy) duls

Bariking o AR AErichalts
Employrrient. o Sitmulgste e E"'.
goclal needs Pl uzd in) ol NFlatBopite ] |

6. Do you cumently use innal businesaas in ts sonomunity? @ﬁﬁd@
' You M Ne [0
# yos, would you continua o wse tham If the post offics is discontiued? £ LOowld SeepfPilyr Mgy Oy

iem o
Yoo Mo [3 Comrey, s 4
Neroa: n-2
54 print your name)
’
racens: 1 616 BR0oYE1he Conlbare

265~ '
Telephone numbar: __ 74k 2883 Dats: 2 . 2S5~ 09

Flasse add any adkiional comments on a saparate piace ¢f paper and attach it to this form.
Thank you for aking the fima 10 comgiate this questionnsire, ‘

(WRTSEN) Post opoe /s A QenrRilized Post oFFide Shat 15
ALbovt kﬁ hloek ie."&“nu -.23)?0&&5}075!" éaﬁdﬂgp@ © ored s

PEOPLE THAT W0RK From GRAyswlie ) Srsipsid s, ﬁgﬂzﬁp}g
BHBRRY R Ushus) (Tome WESTRD Ppeis of GPROSNIALE), ‘

TRAVEL |RISHTBY Loniam AL, Past DEFILE A is wyy

Lhoir WAK “and 15 UBRG Conuvenizs? #or them
ac% 40?!5‘#% G/ gb’f and has a. bdzw VEN JERT CIoRE A id GHRS Puaes
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June 18, 2009

Jane Meadows
1616 Brookside Roed
Mt. Qliva, AL 35117-3881

Daar Mg, Meadows!

. Thantk you for returning your questionnaire congerning the proposed discontinuance of the Watson Poat

¢ Offine. Your comunents, along with others received, will e included in the offiolal record and considered
carefully before further action is tuken, Ifitis datermingd that a discontinuance should be pursuad, a
formal proposal will be posted in tha Watsan Post Office at a later dats.

The Post Offlcs™ ie ah intagral part of any community, and having it loested In a8 convenlent and sale
locetion is impertant.  Attimea, howaver, & lease will expire, a building will need repalr or renovation, or
an araa's growih wil simply exceed the eita’s capacity to oparate efficlanty and &t Its best, .

| undarstand your dasirs to have yout miall delivery closer % your residence, The Postal Service™ 1 @
customenoriented organization, and there.ars procedures.and.guldelines for chenging-the type of deflvary . .- .- - - .
when sarvice by existing mefhods Imposab an exireme physical hardship to sn individual custemer,

We regognize changes In Postal Operatiorts are & critical concemn to each Individual setviced by the
Watson Post Office. Please be assurad we are committed fo providing vou the best possible service

at the Jowest cost, and we will continua to do so.

If you have additional questions or comments, please feel free to contact Carlijfha Goree 8t (205) 521-
D834, : .

Sinceraly,

Michael A, Alllson
Managsr, Post Ofice Qperations — Area 3 .

351 24™ ST N ROOM 220
BRWINGHAM, AL 35200-DP%2
PHONE: 208-821-0331

AR 208-521-D480
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June 23, 2011

Jang Meadows
1518 Brookside Coalburg Rd
Mt. Olive, AL 35117

Bagr Postal Customasr;

This Iggﬁar I& In reaponsge to your quseationnaira received regarding the proposed closing of the Watson
Fost Offica.

[ want to thank you for bringing your congern to our atfention and to assure you that the, Fostal Service's
mission has not changed.” Qur existence Is to provide tusted, affordable, universal service, Unllke all
othar businesses, we have a unique mle in the Amarican economy ang soclety, with obllgstions unlike
any other businessas — we provide universal service to all communities and serve every business and
household,

You stated | helped my mother who was disablad In and out of the post office and others that had to use
an orthopedic appliance when | was there for mailing. It would be @ hardship, Inconvenient, there are
some people in the community that ars hame bound that cannot drive. Some peaple that don't have &
car walk to tha post office. Postal Service has davaloped a number of convanlent offerings that can save
our cugtomera a trip to the post office. Customers can buy stamps online through cur website at
www.usbe.com, by phane at 1-800-STAMP24, or by mail. Our Click-N-Ship on www usos.com snables
customnars to print shipping labels with postage for Express Mail and Priority Mail. In addition, we have
Carrier Pickup setvice; you can schadula thig aarvica online &t our website for yaur carries to pick up your

. packages free of charge at your home or business, Cusiomers are not required to travel to another Post

Office to recelve mail or obtain retall aervices. These sorvices wiil ka provided by the carrlar to a oadside
mailbox located close to customers' residences, fn hardehip cases, delivery can he made to the homa of
a customer, Changes in the type of dalivery sre considered where gervice by existing mathods would
Impose an ‘extreme physical hardship for an Individual customer. Any request for @ change In delivery
method must be submitted in writing to the administrative postmaster.

Like any self-sustaining entarprias, the Postal Service cannot, In the long run, spend more than it makes
end since maost of our lossas in volume and revenus will ikely be panmanant, we must taka further action
to raduca by conaolidating, streamiining and adjusting our oparation.

aarvice to gur custorners, but alse meat our obligation to cperate In the most cogt efficient manner
possible, All the responses receivad from our customers will be reviswed In this office and forwarded to
the next higher level for final dotermination.

Making thijchange will not only aliow us to mest our ultimate goal of comtinuing to provide excellent

{ hopa this Information hes ¢lariflad our position, Thank you for allowing ma the apportunity to address
your concerns,

Sincerely, | &
%ﬁ‘ﬂ Y —

Reginsld Cagers
AfManager, Post Office Oparations, Aras 3
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Postal Customer Questionnaire PAGE - A S
1. Pleasa chack the appropriate box to dicats whather you used the Watson Post Office for aach of e foliowing.
 Postal Sorvices . Dally Woskly Monthly Naver
a. Buying stamps Q/ g | 0 a
b. Maling tettsrs | D/ [ O O
c. Mallng parcals O oo IB‘/ 0
d, Picking up post offica box mal D/ ] a O
‘a. Flckhgupgenerd.uelwwmaﬂ 3 s | () [
1. Buying money orders O 0o B/ A
" g. Obteining spacial sarvices, indiuding
vertified, rogistared mst, sured mail,
oo CTSEELT® o O
h. Sending Exprose Mall 0 | ™| [
v e o o d
Cthoer posial services: . -
2. Making permit matings : Yes [] No B""/ ’
b. Using postage mater Yos W, No 3
Nonpostal Servicss
" B e’ rem
b. Using for achool bus Swp Yes [J No E/
- mﬁ? ﬁ'm o, ves [ ' No ga/
{f yog, ploass axplaln:
d. Using publlc bulletih board " Yas IB/ Ne [T
e Other Yos £ No
¥ you, plamae explain:




i
; -2.
2 Dowgpmammpmmdumghualnmmmmnnmmmm-mmmmm.wmpm '

Yos [ NOE/

if yas, which offices
-~

3., if you praviously recelved carrler delivery, thers will bé no chan bmdelharyuvios-ﬂmtommm
perdce and ratall services will ba avafiable at The New Town of Ermokeide Community Post Office (CPO). The
new CPO wil fasture mproved pstking and I8 located net o dity hiall with easy actess 1o other communiiy
sarvices, How woukl you foe! about transacting your Postal ot tha Town of Brookekle CPO located 2.5
nillea from tha Watgon Past Offica?
Battar [ Just o Good [] No Opinlon [ Wores IB’/

d444.14

/;M/.,!!"’IMM ,4,4!5;

Ui
4. %:;A’ afﬂmfuﬂmd doym%unwu' (Gmdc applv) Whmwwumbobhh .
these servioss?
Perzonal neads IZI :%’ii '
Banking M«-M W . .

Emplayment
" Bocdiat needs D

8. Doyoyuxmnyusabmlbumgnuyww
Yea . ' No []

I yss, wauld you contine to use them ¥ tha pait office is discontinued?

e frbira E M Mlor "
e L0, Lo £ HaFen, L S Al all

Telephone number: L’qé"" j‘f’f& méfo'—-azﬂ*—d ?

Please add a mmmmmammmdwmmumwmm
ﬂmkmhnémummwmmeqmﬁomam :

Fioass mxpian, 4 2 i _/ 4.
a%um
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Barbara E, Mlller

PO Box 87
Watson, AL 35181-0087

Dear Ms. Miller;

Thank you for retuming your questionnaire concermning the proposed discontinuancs of the Watson P'osl
- Office. 'Your cornments, along with others received, will be included in the officlal record and considared

carefully hefore further action is taken. Ifit Is datermined that a discontinuancs should be pursued, &
formal proposs! will be posted In the Watson Post Office ot a {ater date.

Tha Post Office™ (8 an integral part of any community, and having It located In a canvenlent and ssfs
location Is important, At times, howevar, & leage will axplre, a bullding will need repair or renovation, or
an ares’s growth will simply exceed the site's capacily to operate efficiently and ot Its bast.

| understand your desire to have yaur mail delivery closer to your residence. The Postal Service™ is a
customer-oriented arganizafion, snd there are procaduras and guidsines for changing the type of delivery.
whan service by existing methiods imposes an axtreme physical handship to an individua! customer.

YWa recognize changes in Postal Operatians are a ¢ritice! conzarn {o asch [ndividus! serviced by the
Watson Post Office. Please be assured we are commitiag to providing you the best possible servics
at the lowest cost, and we wilf continue to do s0.

I you have additanal gusstions or commants, please feal fraa to contact Catijha Qoras at (205} 521-
0934,

Sincerely,

Michael A, Alllson *
Manager, Post Office Operations — Areg 3

35124 STN Raom 220
BIRMINGHAM, AL 3B203-2952
PHGONE: 205-521-033%

BAX: 208-521-0450

I
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Pastal Sarvices

a. Buying slamps

b. Malling latiers

c. Malling phrcah

d. Picking up posl office box mall

£, Plcking up general delivery mall
-f. Buylng money orders
9. Obisining spachl mMoas.’lndudhn
cortiflad,

registarad mall, lnsured malt,

delivery cerfitmation, or signature
confirmation

h. Sending Express Malt
I. Buylng stamp coliacting
material

Other postal sarvicos:

8. Making permitroafings
b. Using postage meter

a. Picking up govamiment
forms, such as tax forms

b. Using for schoot bus stop

¢. Assisfitg senior citizins,
paraana with disshiliifos, etc,

M yas, please sxplain:

OO nn'rﬁ\uu\

o

Postal Customer Questionnalre
1. Please check the appropriste box to indicate whathar you used the Watsan Post Ofca for sach of the following.

Da;r/ Woakly

mnqﬁ{uu

ana-

I}

Yea O
Yes

e

ves []

Yas [

£
g

QOCKET RO, it
{TEM NO. R - w—
PAGE . S—

BManthly

\a -D\L\nnqdn
Ku\u ACEELY

W

F

d. Usihg public butietin boand
e. Other

I

Yas []

E\z

No

if yas, plaase explain:




-2~

2. Do yu; pass anothar poat otfica during business hours whils fraveling l:oor;wy_dmlny. or for peraonsal
naas -
Yos [ No e v ‘

if yos, which officas

3. [ you praviously recaivad carmier deitvary, thare will be no chianga to your delivery sorvige — Post Offics Boax
sarvica and retill swvices will bo avaiable st The New Town of Brookstda Cammunity Poat Office (GRO). The
navw CPO will fanture improvad parking and s losxied naxt 1o city hall with easy acceas to other sornmunity
services. How would you fos) about tremsadting your Poste! Brshneas gt the Town of Brooksida CPO located 2.5
mifax fom the Wataon Poat Qffics?

Battar [ Justas Good [1 -~ No Opinicn [J Wores E/
Fleass explaln. ‘Th. Trll Toviad 33 ‘ . h Y e aean
¥ [ o
& & - wtter T EP

4, Fdemmﬁngdoywlmywrwmmm {Choack all that apply,] Whers dg you Q0 W Obtsin
these sorvices? . .

Shopping B//
Fersonal nsads EI"’,

Banking o . ‘ : ‘
Employment 0O - . : —— \ '
Sodal neads O _
8. Do you currently use locad businessas in the caommunity?
You B  Ne O
If yes, woukd you continue to usa them I the post office 1s discontnued?
Yee [ Nao
Name: . €
(pleasa (¥ your 1

) ‘ .
Addrags: (O &2 7 ( D222 E Retiadtlc Rond M IAYED e Al BELFC
Telophone number: 805 =4 76/~ 3/ V& Date: ‘1‘ o= pOI7.

Please add any addManutl commants on a sspamits piece of paper and atlach it to this form,
Thank you for taking the tne to complate this cuestonnalre.
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Michael A Allison
Manager, Post Office operations Area 111

Dear Sir,
My name is George W Miller Jr. I have been living at 2076 Republic

Road, Post office box §7 Watson Al. 35181 since 1965, I was raised appox.
One mile from here in Republic Al, and the Watson post office was open
even then . Although I do not kriow how long the Watson post office has
been i existence, 1 can say for sure that the Watson Post Office has been

" open for at least 65 years but I believe 70 years plus. The post office is

eppox. 400 yards from my home and is easily accessible to myself and wife

. both of which are 65 years old . I'said all that to say this,

1-—~The Watson Post office has endured for appox. 70 years

2--~The Watson Post Office has never been closed for
a--~war ’
b---flood
c-,--hnrricane or tornado
d---famine or any other diaster .

3~=-The Brookside Post Office was closed because ofa flood, not the
Watson Past Office,

4.—if the Watson Post Office was closed because of flooding or any other
diaster, and the Post Office department decided it was better not to
re-open it and move Watson customers to Brookside, then T would not
have opposed it. Again, the Brookside Post Office wus closed, not
Watson’s Post Office,

5-—I do not think the town. of Brookside should be running a Post Office, 1

feel the United States Postal Service should be running it.

6-—Brookside’s custotners have already been moved to Watson’s Poast

Office and are already being served there,

Thank you for allowing me to express my opinion,

George W Miller Jr.
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Gearge W, Millar, Ji,
PO Box 87
Watson, AL 351581-0087

Dear Mr, Miilar:

. Thank you for retuming your gquestionnaire concaming the proposed dissontinuanca of the Watson Post
Office. Your commants, aiong with others received, will be included in the official record and conalderad
carefully before fuirther action is tsken, Ifitls determingd that a discontinvance ahould be pursued, 8
formal proposal will be posted In tha Watsan Past Offica at a later date.

The Post Offica™ I an integral part of any community, and having It located in a sonvenlent and safe
location Is important,.  Attimes, however, a leass will expire, a bullding will need rapsir or renavation, or
-an area’s growth will simply excesd the site’s capacity to operate sfficlently end at its best.

| understand vour dasire 1o have your mall delivery closer % your residence, The Postal Service™ ja a
-+ = - -gustomer-oriented organization, and there are-proceduras and guldelines for changing the type. of delivery ..
when service by existing methods Imposes an extreme physical hardship to an (ndividual customer.

We recognizse changes in Postal Operations ara a critical concern to each individust serviced by the
Watsoh Post Office. Plesse be assured we are ceramitted to providing you the best possible service
&t the lowest cost, and we will confinue te do so, .

if you have sdditional quastions or commente, please feel fres to contact Carifha J. Gorse at {205)
5210934,

Sincerely,
t /£ 2

Michael A, Allison -
Managsr, Post Olles Cperations — Area A

354 24™ &N Rooy 2%
BIRVINGHAM, AL 35203-3802
PHONE: 208-521 0334

FAX: 205-521-0480
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Gaorge W. Miller, Jr
PO Box 67
Watson, Al. 35181-0087

Dear Postal Customer,; .

This latter Is in respcméa to your questionnalrs received ragérd;lng the proposed closing of the
Wataon Post Office,

| want to thank you for bringing yeur congern to our attention and to assure you that the Postal |
Service’s misslen has not changed. Our existence la to provida trusted, affordable, universal
service. Unlke all other businassaes, we have a unique role in the American economy and
sociaty, wiﬁh cbligations unlike any other businesses — we provide universal service (o all
ccmmuniﬁge and serve every businegs and housshold.

You stated the Watson Post Office Is clager to ua. Watson has been here for over 70 years,
plus the Walsan Post Offica has never flooded or closed for any reason. Why should it be
closed now? | don't think the Town of Brookside should be running a Post Office. | fee] the
United States Postal Servica should be running it. The Postal Service has developed a number
of canvenient offeringa that can save our customers a Yrip to the post office. Custamers can buy
stamps onllne through our website st www.uspa. cam, by phone st 1-800-8TAMP24, or by mail.
Our Cliek-N-Ship on www.usps.com anables customers to print shipping labsle with postage for
Express Mall and Priority Mail. In addition, we have Carrier Piokup service; you tan sgchadule
this service online at our website for your carrier 10 pick up your packages free of charge at your
home or business., The Broakside Community Post Offica (CPO) will be contracied o provide
at least the same houre as the present Past Office, Depending on the localion, the CPO may
provide expanded loliby haurs, Servicas will be the sama as provided at the Post Office, except
for permit mell acceptance,

Like any self-sustaining enterpriee, the Postal Service cannat, in the long run, spend more than
it makes and aince most of our losses In volume and revanue will likely he permanent, we must
take further action to reduce by consolidating, streamlining and ad|usting our operation.

Making this change will not only slfow us to maeet aur ultimate goal of continuing to provide.
axcellent service to our customers, bul also meet our obiigatien to operate in the most cost
efficlent manner possible., All the responses recelved from our customers will be reviewed In
this office and forwardad o the next higher level for final determination. :

| hope this Informatian has clarified our position, Thank you for altowing me the oppertunity to
address your concems.

:o".ln&e.l:?% - ;

Reginald Capers
A/Manager, Poat Office Operatlons, Area 3
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Postal Customer Questionnalra PAGE

1. Please chack the sppropriata box to Indicate whether you used the Watsoh Post Offlce for each of the following,

Pastal Services Daliy Woskly Monthly " Naver
a. Buying stamps O 4 O ]
b. Mailing lsitsre X ] O B
¢. Mslling parcats m] O i} 3
d. Pleking up past affica box mall B x| O ]
8. Ploking up general dellvary mall O I O Bt
f. Buying money ordars 0 | [ =

g. Obtalning spedat services, including
certifiad, regiatarad mall, insured mal,
" dellvary confirmalitn, or signature
confimation

h. Sending Expresy Mell

I. Buylng stamp collesting
matsrial . 0 (] 0O

oo
a0
|
0 a

=4

Other postal sorvices;

a. Making permit maliings ' Yes [J No %,
b. Using poatags metsr Yes [ No [
Nonpostal Services

a. Plcidng up govenvment
formis, such as tax forma Yes [] No

b, Using for schoo! bus stop ‘ Yes [ No [

¢. Agsisting sanlor cldzens, - ’
parsons with disubllites. ete. Yes [ No 19

if yas, plonse explain:

d. Uring public bulletin baatd Yaa K] Ne O
8. Other , Yes [ No &

i yes, plosse explain: &M&MWMM n :'Ju,\




-2

2. Do you pass anoth;r post office during busineas haurs whils taveling to arfram work, shopping, or for personal

noeds?

' Yea [J No
If yes, whichloffices

3. If you previously recelved carriar deivery. thera will be no change fo your dellvary gervicas — Peal Office Box

narvice and retsll sarvicas will ba avallable at The New Town of Braoksde Community Post Office (CPQ). The

naw CPO will faatuma Improved perking and Is boated next to city hall with arey aceass to othar community

servicas, Mowewould you fool about traneacting your Postel Busineza at the Town of Brookelis CPO losatad 2.6

miles fom tha Walson ¥ost OfMca?
Bettar [ Just an Good [J Na Gpinton £ Woree [T

‘F!eassexplaln._EF’ f%gé ijfg gg’ [f gﬁ Lipz e.\i-l‘r'@ue.{,
I l: ’ :’i . ""3‘ '

4. Fuorwhich of the following do you lesve your community? (Check all that epply.) Whare da yau ga fo ablain
thaze sercas? .

Shopsing E( @Y&gM&l& [, o EQL”'WLJ&@
Pergenal neada L i it
o _(tnadea Anle,

Benking
Employmant [M]
Soclal nasds B/ (’}{bﬁd@ﬂi@ W
& Do you curently uze local busfnesses in the community?
] Yes I8 No i@ -
If yes, would you continua ta use them If the peat office Is discontinued?
Mo [
aa S Vicore,

Address: 82 (28"~ - Sl
Telsphone number: _ 205 « (oM. A" /(s * Dats: d-2). 09

Plesse sdd any additional comments on & asparate place of papar and atiach it o this fam.,
Thank vou for faking tha fima 10 contplete this questionnaire.
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June 19, 2008

Rebeces H. Moore
PQ Box 125.
Watson, Al 35181-0928

-Dear Ms, Moore:

’ Thank you for retuming your questionnalre concaming the proposed discontinuance of tha Watson Post
¢ Office. Your comments, along with others recsived, will ba included in the officlal record and considered

carafully bafore further action Is teken, If it Ia determined that 2 discontinuance should b¢ pursued, a
formial proposal will be posted In the Watson Post Office at & later dale,

The Post Office™ is &n integral part of any community, and having it located in & convenlant and safe
ipeation is important.  Attimes, however, e lsase will expirs, a bullding will need repair or renovation, or
an araa's growih will simply exceed the slte's tepacity to operats officiently and at its best.

[ understand your deslre kv have your mail delivery closer to your rasldence, The Postal Service™ is a
customer-orignted organizatian, and there.ate procedures and.guidelines.far changing the type of delivery

" "whan service by existing methods imposes an extreme physical hardship to an indlvidual customar,

We recognize changes in Pastal Operations are a criical concern to each individual serviced by the
Watson Post Office. Please be assured wa are committed to providing you the best possible service
at the [owast cost, and we wlill continue ta do so. :

If you have additional questions or cormments, please feel fres to contact Carlljha J. Gores st (205)
521-0934.

Sincerely,
W"/

Michael A, Alllsan .
Manager, Fost Offico Oparations — Area 3

351 24™STNROON 220
BIRMINGHAM, AL 35203-3062

PHONE: 206-521-0331
FAX: 205-521-0460
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POSTAL SERVICE
June 23, 20:;11

Rebscca H, Moore
PO Box 128
Watson, Al 35164

Dear Postal Customer:

This letter Is In response to your queationnaire raceived regarding the proposed clasing of the
Watson Post Office.

| want to thank you! for bringing your concern to our attention and io agsure you that the Postal
Service's mission has not changed. Our existence is to provide trusted, affordable, universal
service, Unlike all other businesses, we have a unique rols in the American economy and
soclety, with obligations unlike any other businesses - we provide universal servics to all
communities and serve every business and housshold,

You stated you check to sas what is going on in the communlty. It would not be In my line of
fravel. | don't often of travel toward Brookside, Postal Sefvice has developed a number of
conveniant offerings that can save our customers a trip to the post offics. Customers can buy
stamps online through our webslte at www.usps com, by phone at 1-800-STAMP24, or by mail,
Our Click-N-Ship on www.usps.com enablsa customers to print shipping labels with postage for
Express Mail and Priotity Mall. In addition, we have Carrler Pickup service; you can schedule
this servica online at our websila for your carriar 1o pick up your packages frea of charge at your
home or businees. Many retail autlets and grocery stores are now displaying a public bulletin
board in which ltems can be posted for aale, andior lost and found items can be posted, and a
varisty of other information. The adminigtrative Poat Office may have a publlc bulletin boerg
which may be used to past the samse Information.

Lika any self-sustaining enterprise, the Postal Sarvice cannot, in tha long run, spend more than
it makes and since most'of our losses in volume and revenue will likely-ba permanent, we must
take further action to raduce by consalidating, streamlining and adjusting our cperation.

Making this change will not only allow us to meet our witimate goal of continuing to provide
excellent service 1o our customers, but also mest our obilgation to oparate In the most cost
efflclent manner possible. All the responses recaived from our customers wili be reviewad In
this office and forwarded to the naxt higher leval for final determination.

1 hope thie information has clarified our position. Thank you for allowing me the opportunity to
address your concermns,

Sincsrely,

g

Reginald Capers
AfManager, Post Office Operations, Area 3




fTEM NO. g
Pastal Customer Questionnalre PAGE j’)c:
1. Please chack the sppropriats bax o Indicate whether you used the Watsan Post Office for each of tha following. ‘
Postal Services . Monthly Nover
a. Buying stampz
b. Malling fetiors
¢. Maliing parcels
d. Pleking up post office box malt
g. PFicking up genaral delivery mal
{. Buying maoney orders
g- Obtalning special sarvices, Inckiding:
othery cohmagon,of e
corfirmation
h. Sending Express Mail
L mm;: mﬂ%cmg

Doooooé
Dﬁmﬁﬁwg

OO
0 &

Ciher postal sarvicon:

& Making parmitmallings, Yes I - No. T -
b. Using postage meter . Yes [ Co Ne (.
Nonpostal Servicas '

@. Picking up govemment ) . .
_, fnnm.s?duastaxfmm Yes T Na [

b. Using for school bus sip : Yos [J Mo (X

©. Asslating senior ciltzang,
persans with dissbilitiss, efc. ves [ 7, &

if yos, pleass explain

. d. Using publls bulletin board Yes ... No [
e Other Yos [ Ne ]

i yes, plogsa explain:




L
2, Dompm anorhar post office during busineas haurs while traveling o or from werk, shopping, of for parsanal
ne

Yes [ Na Iﬂ'
Wyns, which ofices . 2zarel aut of dpn dor aprd.
3. Wy received carrflar defivery, tharg will be no change 1o your dolivery service - Pomt Offics Box

previousty
rarvice and retll services will be avelable ok Tha New Town of Brookside Cammiunlty Paat Office (CPQ). The
new CPO will faature improved parkdng and la located nest to city hall with sasy accass to ather comminity
sarvices, How would you fea! about irangacting your Postal Busineza at ths Town of Brookalde CPO located 2.5
nlea from the Watson Post Offica?

Batier A Justes Good [ No Opinion L[] * Worea }z
Ploaca expiln, Ak sard e Lide Lrmi I Dr LIt
; 7] ,,m ' ko

IR A 4 ”. o “ -, H 4

4. mmwmmwmlmmmuw {Chieck all that appiy.) Whemdaynugomnbfam
thege seevices?

Shopping ¥ Lasdindals, - .
Personainesds [ Lazsdinctals
Banking R '
Ermploymant ® ﬁl/a/':'au s tades
Sincial neads v _ﬁpfdtﬂa/j.
5. Doynum;ﬂymolncdbuﬁnmeahl&nmmw. . _
Yes [ . No [

ﬂm.mﬁwumﬁmhmﬂmnltﬂ»pmmwismw?
- Yua [ . Na;{
wome: —_Bobby 7 Mickdes
{ninage print your name)
Address /4 jﬁﬁ/

Telaphons number: 0705“ 49/-44 4 4_5 Date! ‘?‘d/ éﬂﬂf

Please add an y addiions! commanta on 8 saparste place of paper and attach & to thia form,
Thank you Fortaungﬂ:aimbmplmm questionnaire,

s

+
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Bobhy Nickles
PO Box 68
Watson, AL 35181-0088

~ Daar Mr. Nickles:

. Thank you for retuming your questionnaire concerning the proposed discontinuance of the Wateon Post
Qffice. Your commrients, along with others recaived, will be Included in the officlal record mnd consldsrad
carafully before further action is taken, If Itls determined that a diacontinuence should be pursued, a
forrnal proposal will ke posted In the Watson Fost Offica at 1 later data,

The Post Office™ Is an Integral part of eny communlty, and having It locatad In a eonveniant end safe
{ocation is important. Attlmes, however, a lagse will explra, a bullding will need repalr or venavation, or -
&n erea's growth will simply excead the site’s capaclly to operata efficiently and at its best,

| understand your deslre to have your mall delivery closer to your residence. The Postal Service™ 15 a
- austomer-grentad organization, and there are-procedures and guldelines for changing-the fype of daltveng -
whan service by existing mathoda Imposes an extreme physical hardship to an individual customer.

Wa recognize changes in Postal Operations are a ¢rilical conearn to each individual sarviced by the
Wataon Post Office. Please be assured wa are committsd to providing you the best possible service
gt the towest cost, and we will continug to do se.

tfzy"o-% gave additional questions or commants, pleass fas] frae 1o contact Carlijha J. Gorea at (208)
s 34

Sincarely.

¢,
’/

Michael A, Allison
Manager, Post Office Operations -Area 3

351 24" STNROOM 220
BRMNGHAA, AL 35203-9592
PHONE: 208.501-0331

rAX; 205-521-0450
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POSTAL SERVICE
June 23, 2011

Bobby J Nickles
PO Box 68
Watson, AL 35181

Dear Postal Customer:

Thig letter is In response o your questionnalre received reganding the proposed closing of the
Watson Post Office,

| want to thank you for bringlng your concern ta our attsntion and t¢ assure you that the Postal
Service’s misslon has not changed. Our existence s to provide trusted, affordable, universal
service, Uniike all other businesses, we have a unique role In the American economy and
soclety, with cbligations unlike any other busihesses — we provide universal service to all
communities and serve every business and household.

You stated me and my wife travel for a living, | am worrled sbout the security of our mail.
Brookside is out of my way, Postal Service has developed a number of convenient offerings
that can save our custormners a trip {o the post office, Customers can buy stamps online through
our website at www.uspe.com, by phone st 1.800-STAMP24, or by mail. Our Click-N-Ship an
www.usps.com enablea customera to print shipping labels with postage for Express Mail and
Prlority Mail. in addition, we have Carrier Plickup aarvice; you can schedule this service online
al our webslts for your carrier to pick up your packages free of charge at your home or
business. Customera may place a lock on thelr msilboxes., The mailbox muet have a alot jarge
encugh to accommodate the customer's normal daily mail velume. The Postal Service does not
open mallboxes which are locked and does not ascept keys for this purpese.

Lika any self-sustaining enterprise, the Fostal Service cannot, in the long run, spend more than
it makes and since mast of our losses In volume and revenue will Iikaly ba permanent, we must
take further action to reduce by conselidating, streamlining and adjusting our operation,

MakKing this change will not only atiow us to meet our uitimate goal of continuing to provide
excellent service to our customers, but also mest our obligation to operate In the most gost
efficient manner possible. All the responses received from our customers will be reviswad in
thiz office and forwarded to the naxt higher level for final determination.

| hope thls Information has clarified our pasition, Thank you for allowing me the opportunity to
addrass your concerns,

Sincarol%.
Ny e X ;

Reginald Capers
AManager, Post Office Operatlons, Area 3
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Postal Customer Questionnalra

OOSKI-NO
TTEM NO.
PALE

Pleasa check the eppropriate bax © Indicats whether you used the Watsan Fost Offics for each of the following.

Postal Servicos
a. Buying gtaimps

_b. Maltlng latters

G Maliing parcels

d. Picking up post office bax mall
a, Plcking up general deflvery mall

1. Buying monsay orders

oomoooé

g. Obtsining aﬁodal warvicon, ncluding
Gaitified, registared mal, insured mall,

daltvery confimpation, or signature
confmation .

h. Sending E:tpmas Mall
i, Buying stamp callecting
Other postal services:

a. Making permit mallings
b. Using poatago.maler
Nonpostaj Gervices

a. PleMng up government
m,maamfnm'

b. Using for school bus stop

C. Asshiting senior cifizes,
paraons with disabliities, etc,

g0

-

Weokly

B &,

0 g 8.0

5 0o

Yeos [1 .
Yas L]

Yasﬁ/'

Yag []

Yea []

R KE, BE SR O

Monthly Nuvor

O

0

O

1 TZ;” fot work

2% +
[ —ve—

O

-
a

Ly s,

R

i yos, pleans sxplan;

d. Using public bullstin board
o. Other
if yes, plaass explain:

voo &

Yes [J

Ne O
Ne O




) s
2, Do.mu?pauenoumpuubmm diring businass hours whils fraveling ta or from work, hopping, or for personat
na .

’ Yes [] Noﬁ!/

i yos, which offices

3. fyou previougly racsived camler dofivery, thare will be no change 1 your dellvery sondce « Post Ofiics Box
savica and ratall sorvices will be eveltablo &t The Naw Town of Brookelde Communtty Past Gifica {CPO), The
neiv CPO will faaturs impraved parking and s lacatad naxtto city hall with sasy accsss ta other community
services. mmuldyoufaalaboutmdmmmuBudneeaatﬂnTmomednldachocatedz.s
mitlas from the Watson Fost Offics?

Batter, [} . Justas Good [} No Opinton [ Worss E(
Piaass explalin. St o) Al 0 A LO04h o L L2k fof Boasie 5o f,,. s L824
WI(E Y32 B 1 AN A (20 < Lk I 110 Za J /xh/_u- 24
hobband haue 4 daur! aubad B b or disg ds_ah 2400,
4 mﬁf*’“‘” 24 m%ave%fcégg O ot ot that ool W(mdommbobﬁn
Shopping o Lacdaclade.
Pefsmalnpada E/M .
Banking 1o _Liacdind o /0ling. foabing-
Employment o _Tawet
Sosksl noeds D’/
5. Do you cumentiy uss local businasees in tha community? .
' Yes [2/ . . No O
1 yos, would you cantinus 10 use tham i the poat offics Is dlscentinued? )
- Yos [] No B/

Name: .__Tiéua_/ﬁa«_éé&a
(pfeasa print your nams,

" Telaphone number; _J0S-34%- /25 Dats FiAl 'a’ﬂﬁ,

Pleasa add any addiflonal conunents an a sapamta ploce of paper and atinch lt(oﬂusfotm
Thank you for teking tha Bms o ocsnpista this questionnalre,

o~
‘

.
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June 19, 2009

Dorma Renoa’ Nickles
PO Box 68 :
Watson, Al 35181-0068

Dear Ms. Nickles:

Thank you fof retuming your questionnaire conceming the proposed discontinuance of the Watson Post
* Office. Your commentg, along with others recalved, will be incluted In the official record and considered
- parefully befors further action is teken. Hitis determined that a discontinuance should be pursued, 8
Farmal proposal will be posted in the Watson Post Office at & later dete,

Tha Post OFfice™ Is an mtegral part of any community, and having it keated in & convenient and xafe
locstion s Important. Al times, however, B lsase will expire, 8 building will need repalr ar renovatien, or
an area's growth will simply exceed the alte's capacity to operate efficlently and at its best.

| undarstand your dasirs to have your mall dslivery closer o your residsnce. The Postal Service™ Is 3
. .customar-oriented organization, and there ars procadures and-guidelines for changing theyps of defivery - -
when service by sxisting methods Imposes an axireme phyaleal hardship to an individual customer.

We ragognize changes in Postal Oparations are a oritical concam to ssch individual serviced by the
Watson Post Offica. Plsase be assured we are committed to providing you the best possible servica
gt the lowest cost, and we wili sontinue to do so.

it you have additional questions or comments, pleass feel free to contact CanIJha J. Goree at (206)
5210034,

Sinceraly,

Michael A, Alllson
Manager, Post Office Operations - Area 3

351 24™ STN RooM 220
SHUANGHANM, AL 38202-8562
PHONER: 205-521-0831

FaX: 205-821-0450
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June 23, 2011

Donna Renes Nickies
PO Box 68
Wataan, AL 35181

Dear Postal Customar:

This letter is in response to your questionnalre received regarding the proposed closing of the
Watson Post Office.

1 want to thank you far bringing your concern to our attention and to assure you that the Postal
Service's misslon tias not changed. Our existerce is to provide trusted, affordable, universal
service. Unllke all other businesses, we have a unigue role in the American economy and
soclety, with obligations unllke any other businesses — we pravide universal service to all
communities and serve every business and household,

You stated most wanted criminals and post offics updates, Brookside is out of my way. | would
have to have my mall going to my house which creates security problems since me and my
husband havs to travel out of town for long periods of time. [ am wonied about my mall sagurity
heing delivered to my house. Postal Service haa developed a nurmber of convenient offerings
that can save our custormers a trip to the post office. Customera can buy stamps online through

our wabsite at www.usps.com, by phone at 1.800-STAMP24, or by mall. Our Click-N-Ship on
U8 enables oustomers-to print shipping labels with postage for Express Mail and

Priority Mail. In addition, we have Canier Plckup servies; you can schedule this service online
at our wehshte for your carrler to pick up your packages free of charge at your home or
business, Customers may place a lock on thelr mailboxes. Thes mailbox must have a slof large
enough to accommodate the customer's normal daily mall volums. The Postal Service does not
open mallboxes which are locked and does not accept keys for this purpose.

Like any self-gustaining enterprise, the Postal Service cannot, in the long run, spend more than
it makes and since most of our logses in volume and revenue will likely be permanent, we must
take further action to reduce by consolidating, streamlining and adjusting our operation.

Making thla change will not only allow us to meet our ultimate goal of gontinuing ¢ provide
excellent service to our customars, but also meet our obligation to operate in the most cost
efficlent manner pessible. All the responses received from our customers will be reviewed In
this office and forwarded to the next higher level far final detarmination.

| hopa this information has clarifisd our position. Thank you for allowing me the opportunity to
adidresa your cancerns.

§l‘3§§-@%¢ ¥ ' ;

Reginald Capers
A/Manager, Past Office Operations, Area 3
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Postal Customer Questionnalre pPAGE j }snrmas

1. Please check the appropriate box to Indicate whather you used the Watson Post ogfm far each of the fotlowing.
Postal Services Dally Weskiy Monthiy Never
8. Buying s1mps
b, Malling letters
¢, Maliing parcels
d. Picking up post offico box mall

« @, Fieking up general dellvery mail 1S

ODoDoO0os 0
COOORO
M OO®RO®

OB OO0

* . Buying money orders

¢. Obtalnlng speclal sarvices, Including
cartliled, reglatered mail, Insured mall,
dalivery conflemation, or signature
conflrmation

o a
oo
8 &
oo

h. Sending Express Mal
I. Buying stamp colleciing
materig!

O
|
£

Othor postal asrvicos:

a. Msking permit malings ves [ No
h. Ualng postage mater Yes No O
Nonpostal Bervices

a, Plcking up govermment
forma, auch pu tax forrns Yas i No [

b. Using for sohoal bus stop ves [ No &

¢, Asslating senlor cltizens,
persons with dissbiiiles, ete. Yes [ No

if yes, pisase explain: ~YAX %Mﬁ

d. Using public bullatin board Yes [ No 1)
a. Other Yas [ No B4

If yas, ploase axplaln:




12-

2 Do you pasa another post affica during business houra while traveling o or from work, shopping. or for personal
needs?

i Yee. (X Ne OO
? ]
i yos, which oficas _(ZARBDEADALE '

A you previously recelved canar dellvery, there will be no ohenge to your dellvery aarvice = Paat Office Bax
sarvics and retall servicea will be svelinble at The Naw Town of Brookside Communily Past Office (CPO). The
naw CPO will faature Improved parking and s losatad next to clty hall with 8aay ascass 1o othet communlly

services. How would you feel about transaciing your Posts! Business at the Town of Brookeide CPO lozatad 2.5

milas from the Watsan Post Office?
Batter [ Juat es Good [} No Opinton Worse &

mmex?sam. | Liee Hape The Post Orpieé Wueee
7 15 ~

4. For which of the following do you lsave your commurdty? {(Check Rt that appiy) Where do you go to obigin

these sarvices?

Shopplhg ﬁ&é Vet DALE N Crys£..
Pamsonal needs g __Dirr ErEN T —Pt;&egj .
Banking 4] @‘MP-?\F'AJ DA LR,

Ermployment O
Socly needs E’_DJ-FFQ'ﬁIM“‘F' pL#‘QE S

5. Do you currently usé. local businesses in the community?

Yes No [
if yor, would you continug 1o use tham if tha poas! affice ia discontinued?
' Yee [ ,) _ No [
Name: _QL’VD £~ KAV D(.JEM‘ !

(plesae print your name}

A;idrnss: “fli %MLK&’I?'/L;N R% . —
Telephone number: | g Dats: 4/ «?‘7/ 0 {/ :

i

Plaase add any pdditional commants on & aaparats place of paper ang attach It io thia form,
Thank you for taking 1ha ime to completa this quesilonnalra.
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June 19, 2009

Clyde & Kay Owena
1615 Brackatt Loop Read =
Mt Olive, AL 35117-3020

Daar Mr, & Mts, Owens: '

, Thank you for returning your questionnalre concerning the praposed discentinuance of tha Watson Post
OfMca. Your comments, glong with others recatved, will be included in the official record and consideres
carefully before further action Is taken, If itis determined that & discontinuance should ba pursued, a
formal propo§al will be pested In the Watson Post Office at & later date,

The Post Office™ I8 an integral pert of any comrnunity, and having it located in @ convenient and safe
location is impontant,. At tmes, however, @ laase will expire, a bullding will nesd repair or renovation, or

an area's growth will simply exceed the site's capacily o operate efficiently and at Its best,

| underetand your desire to have your mall deilvery closer to your regidence. Tha Postal swceﬂ sa
..customer-orientad orgenization, and there are proceduras and guldalines.for changing.the type of delivert..- v o —ca o
when sarvice by existing methods Impsozes an axtrsma physical hardship to an Individual customar,

We recognize changes In Postsi Qperations are a critical concern {6 each Individual Serviced by the
Watson Post Office. Please be agsured we are committed to providing you the best possible service
at tha lowest cost, and we will sontinue to do so.

If you have addifonal questions or comments, pieese feel fres to contact Carlijha J. Gores at (205)
§21.0934,

SM

Michael A. Allison
Manager, Post QOfflce Operationa « Arpa 3

359 24™ 8T N Roor: 220
BIRMINGHAM, AL 38203.5582
PHONE; 208-521-03%1

FAX: 205-521-0450
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POSTAL SERVICE
June 23, 2011

Clyde & Kay Owens
1615 Brackett Loop Rd

Dear Postal Customer:

. This Ietter ia in response to your quastionnaire recelved regarding the proposed tlosing of the
Watson Post Office.

| want to thank you for bringing your concern fo our attantlon and to assure you that the Postal
Service’s mission has not changed. Our existence is to provide trusted, affordable, universai
service. Unlike all other businesses, we have a unigue role in the American economy and
sotlety, with abligations unllke any other buginesses - we pmvlde universal service to all
communilies and serve eveary business and holsehold.

You stated you get tax forma and | like having the post office whare It I1s. Postal Sarvies has
daveloped a number of conveniant offarings that can save our customers a trip to the post
offica, Custormars can buy stampa online through our website at www usps.com, by phane at 1-
8Q0-STAMP24, or by mail. Our ClicksN-Ship on www.Usps com enableg ¢ustomers to print
shipping labals with postage for Express Mall and Priority Mall. In addition, we have Cariler
Plekup service; you can schedule this service online at our website for your carrler to pick up
your packages free of charge at your home or business. Nonpostal services provided at the
Post Office will be avallable at the administrative Post Offlce. Government forms normally
providad by the Post Office will alsc ba avsilable at the administrative Post Office or by
contacting your local govemment agency.

Like any seif-sustaining snterpriss, the Postal Service cannot, In the long run, spend more than
it makes-and sinoe mos! of our loeses in volume and revenue wili likely be permanent, we must
take further action to reduce by consolidating, streamlining and adjusting our operation.

Making this shange will hot only allow us to meet our utimate goal of continuing to provide
excellent servics to our customers, but also meet our obligation to opserate In the most cost
sfficlent manner possibla. All the responses raceivad from our customers will be reviewed in
thig office and forwarded to the next higher level for final determination,

| hops this information has clarified our position. Thank you for aljowing me the apportunity to
address your concems.

Rsginaid Capers
A/Manager, Paat Office Oparatlons, Area 3




"o Dlrtalning specis! savices; Indluding

_ Nonpostal Sorvices

{81
UNITED STATES DOCKET WO, -'?15-.-;-3?*“

POSTAL SERVICE ) TTEN NO. -—-—"‘*—-‘-“49
m sy ————r—
Postal Customer Questionnalre
Pleass check the eppropriste box fo Indicate whether you used the Watson Post Office for each af the fatlnwlrlg.
Postal Sorvices Dally Weekly Monthly Novar
a. Buying atamps O ’
b. Mafling letiers 0
8. Majling parcals (||
d. Picking up post ofMica box mall ﬂ/
. Pkking up genaral dénvery mail ]
d

Doo08RG

‘oonoooao
E\{DDDD

I, Buylng money orders

cariified, registared mall, insured mell, *
dolivery conflrmation, or signatura
confimation

h. Sending Exprass Mail

L Buying stamp colle ’ »
Py pramp collecing : o - =

oo
oo
R
O o

Other postal sprvices; '
a. Making permit malings Yes [J ) No &
b. Using postage mster Yes I No ¥

a. Ploking up govermnmant
forme, such as tax forma Yos &7 No O

b. Using for schoal bue stop Yes [] No B

¢. Asslsting senlor citizens, . . : .
porsons with disabilfes, ot Yes [J No E/

If yss, please explain:

d. Using public bulletin board - Yes [ No
e. Other. Yes [ No [

if yea, pleass explain:




| - , 2

2. Do you pass encther past ofics durng business hours while traveling b or from work, shopping, or for persanad

na

vee O Ne [4=

If yas, which offlces '

3, |f you previously recelvad carrier delivary, thare will be no changa ko your dallvary service ~ Post Office Box
servica and retall sarvices wiil be avallable at The Naw Town of Brooks|tde Communtly Post Offics (GPC), The
new CPO will feature Impraved parking end ja lacated next 1o alty hall with easy atcess 10 athar communlty

sondasa. How would you fasl about transacting your Postal Busingas st ths Town of Brookskis CPQ tocated 2.5

.milas from the Wetson Post Office?

,Better [ Just as Good [ No Gpinlon [ Worsa E/
Pleass explain. WLMM.MMG-

SFRAD | Lk dpe L Al T PERA SN LI SN
B - -

4. Forwhich of the fallowing do you leave your community? (Check all thet apply.] Where do you go to abtain
these sarvices? :

Shapping B ABDEMDALE = Sir ot -
Persons) nesds IE’.._@&,Q%‘HPA LE -~ ﬁ»ﬁ-&
Banking B (FARE DDA LE :

Employment - O '

Soctal needs B _(ARDENDALE - L nm

&, Do you currently use local businesses In the cammunity?

Yes BT No O
if yes, wauld you confinum to usa them ¥ the post nfﬁcahdfsoonﬁnuad? :
: +  Yes B No [J
Name:__%!}/ 4 7241?5@#5 '

(pleoes print your nsme)
s 2. Boy 37 gldrson Bl 3578/
Telaphone mumber; & 74 Z20ED " oue _YeB P T

Plaase add any sddiional comments on & seperate place of papsr and attach It to thia form.
Thank you for taking tha tima to complets this questionnalre.
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June 16, 2008

Ann A, Parsons
PO Box 37
Watson, AL 351810037

Dear Ms. Pargons:

Thank you for returning your questionnalire conceming the proposed discontinuance of the Watson Post

" Office. Your comments, along with others recelved, will be Included in the official recerd and considered
carefully before further action is takan. If it is determined that a dlacontinuance should be pursued,
forma! proposat will be posted in the Watson Pest Office at a later date.

Tha Post Offica™ is an integral part of any communily, and having it located in a convenlent and gafe
location is Important. At times, howaver, & feaza will explre, @ building will need repalr or renovation, or
an area's growth will simply exceed the site’s capacity io operate effisienfly and at its best.

I understand your desire to have your mall delivery closertg your resldence. The Postal Sanvice™ s g
. .customer-oriented organization, snd thera.an procedunss and guldalines. for. changleg.the.type of delivery. e«
vehern service by existing methods Imposes an exdreme physical hardship to en individual custemer,

We recognize changes in Postal Operations are a critical concern to sach individual serviced by the
Watson Post Office, Please be assured we are cormmitted to providing you ths best possible service
at the lowsst cost, and we will continue {o do so.

Iif you ha:e sdditional questions or somments, plsase feel frea to contact Carjha J. Geores at (205)
521-0£34. )

Sincerely,

Michasl A. Allson
Manager, Pogt Qffice Operations ~ Araa 3

381 24" 8T NRoom 220
BIRMBMGHAN, AL 3§203-B982
PHONG: 206-521-0331

FAX: 306~621-0430
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June 23, 2011

Ann A Parsons
PO Box 37
Watson, AL 35181

Dear Postal Customer:

This ietter I8 In response to your questionnaire receivad regarding the proposed dlosing of the
Watson Post Office. :

1 want to thank you for bringing your concern o our attontlon and {o assure yau that the Postal
Service's mission has not changed. Qur axistence Is to provide trusted, affordable, universal
sorvice, Unllke all other businesges, we have a unique role in the American scanomy and
socisty, with obllgations unllke any other businesses — we provide universal service to all
communitiss and serve every busineas and housshaold.

You sfgted wa naver travel towerd Brookeide and wauld not transact businass there, Postal

, Service has developed a number of convetilent offerings that ¢an save our customers a trip to

gk the post office. Customars can buy stamps aniine through our website at www.usps.com, by

o phone at 1-B00-8TAMP24, or by mail. Qur Click-N-Shlp on www.uisps com snables cugtomers

to print shipping latels with postege for Express Mail and Priority Mail. In addition, we have

Carriet Plckup service; you can schadule this garvice online at our websile for your camier to
plck up your packages free of charge =t your home or business.

Like any seif-sustaining erterprise, the Pastal Servica cannat, in the |ong run, spend'mara than -
It makes and since most of our losses In volume and revenue will ((kely bs permanent, we must
take further action to reduca by consoligating, streamlining and adjusting our cperation,

Making this change- will not only allow va to meet our uitimate goal of continuing to provide
excellent service to our customers, but also mest our obligation t0 operate in the most cost
efficiont manner possible, All the responses received from our customers will be reviewsd in
this office and forwarded to tha next higher Jeve! for final defermination.

| hape this information has clarifled our position. Thank you for aliowinig me tha opportunity to
addrass your conserns,

.S.i.fzaeze%.. , 4‘

Reginald Capers
A/Manager, Post Office Operatlons, Area 3
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POSTAL SERVICE

Postat Services
a. Buying stamps
b. Malling lsttere
¢. Malling patceks

d. Picking up post office bax mall
. Plcking up general dellvery mail

1, Buying money arders’

Postal Customer Questionnalre

Please chack the appropriata box o indlicate whather you used the Watson Post Office for sach of the foliowing.

Dally Wankly

g Obtalning spocs! sarvices, including
cartied, registarad mall, ingured mal,

deﬂvery’amﬁ:inaﬁun. or signhature
copfirmation

h. Sendtng Express Mail
- gupgane s
Other poutal services:

. Making pamit mafitngs
b. Using postags meter
Nonpostal Barvicos

a. Picking up govemment
forrns, such as tax forma

b. Using for school bus stop

G. Asalsting senior citizens,
parsons with disabllities, ele.

if ves, pleass explain;

0 Oog

U@\KDDD

Yas [
ves [1

Yos []
Yes [

‘YasD

oo0QdDonon

0o

FAOR

"anhly Newver

il{‘ oooooao

g 8

g F

F3

d. Using public bulletin board
e. Other

Ves [
Yes 13

F &

‘K\ E\K\Q\RE\UUEK ﬁ\émng\g\

If yas, pleass explain:

?Ie& se d-Oﬂ“}‘ Q\OS’Q M*SQN pesﬁ_ Of‘.ﬁ.bt

Preas<e.




: . e
2. Do you paas anothar post office during businass hours while Traveling t0 ar from vwork, shopping, or for personal
neoada? &2

Yas [] NoIB/ \6

wyes.mchaﬁ%eea

3, (f you previously recelved carrier dalivary, thars will be ne change to your delivery sarvice — Past Offics Box
soriice and refall sarvicas will be avallabis ot The Naw Town of Brookslde Community Post Qffica (CPO), The
new CPO wiil featurs improved perking and is locatad next 1o city hall with aagy access 10 othar commiuily
sevices. How wotld you fesl about transaating your Postat Businasa at the Town of Brooksios CPO lacated 2.6

milea from the Werteon Post Office? {
Butter [7] Justas Good [ No Opinicn [ Worse
. — . . J
Ploase axplain. e nJ
L ' B,

4. Forwhich of the foliowing do you leave your cammauntly? (Chadk all that apply.} Whare dg you go o obtain
thesa sawrvices?

Shopping E‘/ : —

Paraonyl nesds M

Banking i

Employment d_- : i ‘ g‘

Social neads : '
5. Doy anrently uss cal busiassas In the community?

Yes [ Naﬂ/

if yes, wouki you continue o use émnmna poat pffice ta dacontinued?

L Xre o
m; 1 St ﬁCK’&

wnss:__A0B0OX IS, 3791 Hodses Cen P Watson AL 3578/
Telephona numben. ;;m: (_'”“alﬁi’

Plonso add any additfonsl sommetits on a separats pleca of paper and attach it to this form.
Thank you for taking tha ﬂmbcnrrudaﬂisqumm:a.m
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Juna 18, 2009

Ussa Pickle
PQ Box 15
Watson, AL 35181-0015

Daar Mg, Plckle:

. Thenk you for returning your questionnaire concerning the proposad discontinuance of the Watson Post
Office. Your comments, along with others recelved, will be included In the official record and considered
carefully before further action je taken. If it is daterminad thet a discontinuance should be pursusd, a
formel proposal will be posted In the Watson Post Office at a later date.

The Post Offica™ Is an integral part of any commiunity, and having It located in a convonient and ssfe
location is important. Attimes, however, a laase will expire, a bullding will.nsed repalr or ranovation, or
-gn area’s growth will simply ekcead the site’s capatity to operats efficlently and at its best.

| understand your desire to have your mail deiivery closar to your residence, The Postal Servics™ (s a
ez emeer s HStOMSONBHD chganization; end thare-sre prosedures-and guidelinea for changiog-tha4pea of dellvatg=» ~om - -
wharn sarvice by axisting mathods imposes an axtreme physical herdship o an individual customer.

We recognize changes in Postal Operaticns are 8 critical concem 1o sach individuel gervices by the
Watson Post Office. Plaase be assured we are committed to providing you the best poasible asrvice
8t the [awast cost, and wa will continue to da so.

If you have additional questions or comments, please fas! frée to contaet Carljjha J. Gores at (205)
5210834, '

Sincersly,

Michasl A Allison
Msanager, Fost Office Operations —Arss 3

361 24™ 5T N Roon 220
BIRMINGHAM, As 35202-9082
PHONME: 206-821.0331

Fax: 205.-221-0450
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POSTAL SERVICE
June 23, 2011

Kerry Skelton
PO Box 4§
Watson, Al 35181

Dear Postal Customer:

Thia latter is in response {0 your questlonnmre recelved regarding the proposed dclosing of the
Watson Post Offica.

[ want-ta thank you for bringing your concern to our attention and ta assure you that the Fostal
Sarvica's mission hag not changed, Our existance 15 to- -pravide trusted, affordable, universal
senvice. Unlike all other businesses, we have a unique role in the American economy and
saclaty, with obligations unlike any other busineassa — we provide universal service to all
communitl%s and serve every business and househald.

Yous statad we don’t want to close our office in Watson [t has always baen a great servics o us,
1 have a disabliity and | need to use thle post office at Watson, Al.. Post Officas sre reviewed on
a cage-by-casse basls, Whan there Is a vaoancy in a emall offics, it iz customary to conduct a
study of the business aclivity and investigate the feasibility of providing servica by alternate
means. Customers are not required 1o travel to anather Post QOffice to receive mail or obtain
reteil services. Thase sarvices will be provided by the carrier to a roadside mailbax located
cloge to customers' resldsncas. In hardshlp cases, delivery ¢an tie made fo the home of a
customer, Changes In the type of delivery are considered where service by existing methads
would impose an extrsme physical hardshlp for an individual customer. Any request for a
change in delivary method must be submitted In writing to the administrative postmaster.

Like any self-sustalning enterprise, the Postal Service cannot, In the long run, spend meore than
it makes and since mest of our losses In volume and revenue will llkely ba permanent, wo must
take further action to reduce by consolideting, streamlining and adjusting our operation,

Making this changa will not only aliow ua ta meet our ultimate goal of continuing to provide
excellent garvica {0 our custamars, but also meet our obligation o operate in the most cost
officient manner possible. All the responses received fram our customers will bs reviewed in
this offica and forwarded ta the next higher ievel for final determination.

-] hape this information has clarifisd our position. Thank you for allowing ms the opporfunity to
address your concarns.

Sincersly,

Reginald Capers
AlManager, Post Office Operations, Area 3
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Pastal Customer Quastionnalra

WEM NG, ?
. m} ———y ] o—

Plaase chack the sppropriats box to Mbatawheﬁtary«: used the Watson PontOﬂ!eofoream&fme followdrg.

Postal Services
a, Buying stamnpa

b. Mailing lotters
< Maliing parcels

d. Plckdng up post office bax mall
&, Picking up general dallvery mail
4. Buying monay orders

o. Ohtalrungspedal
cartifisd, regiide

" h. Sendfing Express Mall

g e
Othor postal servicas:

a, Muking permit mailings
b. Using pogtage deter.. | .
Nonpostal Sorviees |

a. Plcking up govarment
forms, such as fax tHmMms

Dalty

OoogooDaOo

, Inclutdiing
° rod mall, inawadmall
alivery mm&n. or signature
confimaiion

0O oog

Weekly
:a
K
p
£l
O
- 0
[t
Yes [J. .

Yes [

Monthiy

g &3 _
D:_.Bﬁ N Y ootoo

Nevar

oROoooao

b. Using for school bus stop . Yes (] Nq\&’
c. Axslsling senior cittzons, -

parsons with dlsabliities, e, Yes [ No ’ﬁ‘
yea, please explain;
d. Using publio butietn tivard Yos [ ) No)ﬁ
e. Ofher Yea [ NG{F

if yag, please explaln:




P

2. Doyoupass ano&nerpoatnﬁmduﬂng bustnses hours whils traveling 16 or from work, shopphg,orforpem

nenda’?

f yas, which officas

Yes ] N",ﬁ‘

3. i you proviously recoivad catrier dolivety, thers will ba no changs to your delivery service ~ Post Offica Box
mmmﬂwﬂmwumﬂam atmustdBma!mldeGmmuﬁwmaﬁoa(CPO).m
niaw CPD will featurs improvad parking end ls localed next fo city hall with aagy access 10 othar community
sarvicss, How would you feel about trarrsaciing your Poastal Businest at the Town of Biookside CPO locatsd 2.8

miles from tis Watson Post Oles?
Just a3 Good [} No Optnion [] Wore

Ploase axpialn. ch/ﬁ/" J:I;?,:: ;Z: ﬁ/"q’ra@ @340& -
2222 oz ﬁﬁgg:gz.- o)
MWWW@

Bettar [}

vl

da‘ -

4. Forwhich of the foflowing do vou leave your communtty? (Manmmpmy.) Where do you go 1o obtaln

W@yﬁ ] T

these servipss?
Shopping
Pemsanal naeds
Banking
Employmant..
Soclal noads

g_é”:,g_g_gm/_b A LE

wo e nI -
DA

8. Damwmmyuu!oqalbumﬁmsmmmnum

Yos No OJ

Hmmdioumnﬂnmiommvﬂwpmmisdmﬂnmd?

Yea [ . Noﬂ

Name: S 25 b >aR_RTIN

(vlmprhtmm) g

Addrosat . [Pox ¥ {()Aftscm. AL 53518 )
Telophone number: 2./ 5 = ;;m.g.-g.qv-@?

Please add any addWional conwnants on & separate place of paper and etfach it to this form,
Thank you for taking the iime to complabe this qusstonnaine.

"~
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June 19, 2009

Josh Sartin
PO Box 88
Watson, AL 35181-0088

Dear Mr. Sartin:

_ Thank you for retuming your questionnaire conceming the proposed discontinuasnce of the Watson Post
Office. Your commants, along with others recalved, will ba included in the official record and considered
carefully before further sction Is taken. If it is determined that a discontinuance should be pursved, e
formal proposal will be posted in the Watson Post Office af & later date.

The Post Offica™ Is an integral part of any oominunlty, and having it located In a corivenlent and safe
location is important. At times, however, a leasa will expire, a bullding will need repalr er renovation, or
an arsa's growth Wil simply exceed the site's capacity to operate sfficiently and at its best.

| understand your desira to have your mail delivery closer to your residence. The Postal Sarnvica™ g g

—%tsbmer-arlehud organizatian; and there are-procedurss and guldsiines-for shanging-t«e fepe of delivang. - —- -

when sarvice by existing methods imposes -an extreme physical hardshlp to an indlvidual customer.

We racognize chenges In Postal Opeurations are  criticat concern to each individual serviced by the
Watson Post Office. Plaase be assured we are commilied to providing you the best poseible service
at the lowest cost, and we will continus o do so.

If you have additional questions of comments, please feel fras to contact Carijha J, Goree at (2055
521-0934.

Sincerely,
W
Michael A Allison

Manager, Post Office Oparations - Area 3

351 24™ 37 N Room 220
BIRMINGHAM, AL 3S203-9992
PrHONE: 205-521-0331

FAX: 205.521-0450
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POSTAL SERVICE
June 23, 2011

Josh Sartin
PO Box 88 ,
Walson, AL 35181

Dear Postal Customer:

This lettar Is in rasponsge o your questionnaire receivad regarding the proposed closing of the
Watson Post Office,

| want to thank you for bringing your concern to our attention and to assure you that the Postal
Service’s mission has not changed. Our existence Is to provids trusted, affordable, universai
sarvica. Unllke all other businezsee, we hava a unique role in the Amerlean economy and
soclety, with obligations unlike any other businesses - we provide universal service to all
communitizs and serve avery business and housahoid.

You stated you never go to Brookside would have mall changed to another post office or rural
route. Postal Service has developed a number of convenient offerings that can save our
customars a trip (o the post office. Customers can buy stamps onling through our wabsite at
www.uspa eom, by phone at 1-800-STAMP24, or by mail. Our Click-N-8hlp on www. uspg,ggm

snables customers to print shipping labsls with postage for Express Mail and Priority Mall.
additlon, we have Camer Plckup service; you can scheduls this servies onfine at our webslite fcr
your carrier {o pick up your packages free of charge at your home or business.

Like any self-sustalning enterprise, the Postal Service cannot, in the long run, spend more than
it makas and since most of our losses in volume and revenue will ilkely be permanent, we must
taka further actlon to reduce by consolidating, streamlining and adjusting our operation.

Making this change will not only allow us to meet our ultimate geal of continuing to provide
excellant service to our customers, but alzo meet our obligation to cperate in the most cost
efficient manner possibie. All the responses recelved from our customers will be reviewed In
this office and farwarded te the next higher levsl for final determination.

| hope thig informatian bag clarifisd our position. Thank you for allowing me the opportunity to
addregs your concermns.

.S!'Jsém’fi J ;

Raglnald Capers
A/Maneger, Post Office Operations, Araa 3
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Postal Customer Questionnalre

1. Plagse chook the eppropriate box to indicate whether you used tha Watsan Poat Qffice for each of the followlng.
Postal Ssrvicas ' Dally Waskiy Monthly Never

a. | Buying starnps . '
b. Maling letiers
& Meling parcels

d. Ficking up post bm;'.a box mail
©. Plcking up genarst dalivery mall

D®®ROO

oonosO
oooooo
EOOROE

f. Buying money orders

g. Obtaining specla) services, including
carlified, raglstarad mail, insurad matl,
delivery conflrmetion, or signaturs
confirmation

h. Sending Express Mal

|. Buying stamp collecting
material )

00
a0
O«
8 O

Other pootal sorvices:
8. Making parmit mallings Yes [ No [
b. Using postags meter - ' Yea [J No [

vyet

Nonpostal Sarvices
a. Plcking up govamment :
fonns, such a8 tax forms Yes M No [
b. Using far achool bus stop Yes [ No [3# -

" 6. Asslating senlor cltizens,
parsons with disablitles, eto. Yoo W” Ne [

If you, pleass expi=in:

d. Using publio bulletin bosrd Yes {3” No [
a. Other Yes [] NDO

If yes, piazas explain: MMM# gf'ﬁ




‘l

YaaG’
s AL Sos hatd

2=
0o you pass ancther pest office during businsas hours white traveling ta of frorn work, shopping, priot peraonal

naeds?
ves [ No g

If yas, which ofiices

Better E/

if you previously rmacelvad carrler defivary, thers wifl ba no change to your dalivery asrvice ~ Post Offloe Box
sarvice und ratsll servicss will ba svallable at Ths New Town of Brookside Communlly Poat Offica (CPO), The
new CPO will featura Improved parking and I locstad next to city hat with ogsy ascass to olhar commusnlty
aarvicen. How would you fes! aboul ransaofing yaur Posial Businass at the Tawn of Brooks!de CPO located 2,5

milee from the Watson Pogt Offica?

Juat an Good [ No Opinian [ Worse [J

1

Flesse axplaln.

For which of the tllowing da you lesive your community? {Chaeck afl that apply.) Whars do you go to obtaln

. thesh ssrvices?

Shopplng

Parsonel naeds
Banking
Employmant
Soclsl nasda
Do you ourrently usa locel businasses In the community?

Yeos 7" Ne [
I yss, would you continue to use them If the past office ts dissantinued?
No O

Talaphone numbar: A * Date: aﬁw

Pizase add any sdditional commentz on e agpamils plece of paper ang aitach i to this form,
Thank you for taking the time o complata this gquestionnaire.

P’
*
n
#
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June 19, 2008

Carolyn Southard
PO Box 181
Brocksids, AL 35036-0181

Dear Ms. Southard:

Thank you for returning your questionnalre concerning the propesed discontiniiance of the Watson Post

Y Qffics, Your comments, along with others recalved, wiit be inclided in the officiel record and congidaerad
carefully before further action [s taken. (f it is datermined that & discontinuance should be pursued, a
formai proposal will be posted In the Watson Post Otfice at 2 later date.

The Post Office™ & an integral part af any community, and having It located In a8 convehlent and safe
location 1s important. At imes, however, a lease will expire, & bullding will need repalr or renovation, or
an areq’s growth will simply exceed the &ite’s capacity to pperate efficiently and at Its best

i understand your desire (o have your mail defivery closer to your residence. The Postal Service™ iz g
ot o e e - CUSTOMSE-OHENtRd Org anization. snd thare are.procsdiures.and guidelines.far.chengingthe-type of SRIVEIY. wmritmrr oo .
when sarvice by exdsting methods Imposes an exireme physloal hardship {0 an individual customer,

Wa recognize changes In Postal Operations zre & ¢rifical concern to aach Individual sarviced by the
Watson Post Office. Please ba assurad we are committed to providing you the baet possible sarvice
ot the lowast coat, and wa will continue to do so.

It you have additional questions or comments, pleaae fael fras to contact Carlijha J. Goree at (205)
5210934,

Sincarsly,

AL

Michael A, Allison
Manager, Post Offices Operations -~ Area 3

351 4™ BTN Room 220
BIRMINGHAM, AL 35203.6542
PHONE: 205-521-0331

£AX: 208-521-8450
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|
June 29, 2011

Carolyn Sauthard
PO Box 161
Brookside, AL 38036-0181

Dear Postal Customer:

This letter ie in responss to your gquaestionnaire recelved regarding the proposed closing of the
Watson Post Office,

| want to thank you for bringing your concem to our attention and to assure you that the Fostal
Service's missiorr has not changed. Qur existencs is to provide trusted, affordable, universal
servica. Uniike all other businesses, we have a unigue role in the American gconomy and
society, with obligations unlike any cther businesses — we provide universal servica to all
communitiss and serve every business and houssehold. )

Yau stated it's cloge to home good location with security. Customers may place a lock on their
maiiboxea. The mallbox must have a siot large enough to accommaodate the customer's normal
daily mall volume. The Postal Service does not open mailboxas which are locked and doss nat
accept keys for thls purposas,

Like any self-sustalning énterprise, the Postal Service cannat, in the long run, spand more than
it makes and since most of our 1ogses int volume and revenue will likely be permanent, wa must
take further action to raduce by consolidating, streamlining and adjusting our operation,

Making this change will not only allow us to meet our Wiimate goal of continuing to pravide
axcallant garvice to our customers, but algo meat our obligation to operats in the most cost
officlent manner possible. All the responses recelved from our customars will be raviewsad in
this offlce and forwarded to the next higher level for final detarmination.

| hopse this information has clarified our position, Thanrk you for aliowing me the opportunity to
addrass your concems,

Sincerely, -

G

Raginald Capers
A/Manager, Poat Office Operations, Araa 3
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POSTALSERVICE ] DOSKET NO.
Pogtal Customar Questionnaire gm‘ ﬁ:
. Please check the appropriste bax to Indicate whether you used the Walsan Post Offica for each of the following.

Poatal Services Dally Woaldy Manthly Navar ‘

8. Buying stamps © (] 0 q ['J

b. Maliing letters [ 0 ™ O

b. Mailing parosis 0 Cl 4] 0

d. Picking up post office bax mall a [ B A

. Picking up general dolivery mall 0 O 0 v

1, Buying manay prdars 0 O [ B

g. Obtalning specia] servicea, inckiding
cerfiffod, regstenod mol. insured mal,
.delivery confirmation, o¢ signature

confmation o | |8 0 . ﬂ
h. Sending Express. Mail -0 ] =]
L Bqdngs'ﬁmpmllwﬂng

matesia) . (] 0
Othvar postal services:

a, Making parvit malings Yes [ o oNe i
b. - Using postage mater " Yes [, Co . NefHL
Nonpastd Services

Pickin .
= m”g.“%fmn"%s Yes T No [1
b. Using for school bus stop ves [ No ‘)

g genlor citizens,
& areons ait Gaebiines; ok ves [ No I
.tfyea.plmeexplaln:
d. Using pubic bulictin board Yes [ No &
0. Dther Yos [] Ne K1

i yen, pleass explain:




) -2-
2. Do you pass endther post office during business houra whila traveling o or from work, shopping, or far personal
needs?

Yas £} No m

I¥ yes, which offices
|
|

3.  ityou previously recalved catriar dellvery, thare will be no change 16 your deflvery asrvite — Post Oftica Box
gervice and refall sepdoes will be availlable al The New Town of Srockside Comimmunity Post Office (CPO). The
now CPO will factura iImproved parking and s locatad next o city hall with casy access fo other community
services. Howwmﬂdyoufudabumnmc!mywrwawmatmahmdemmCPOloeatadz.s
rrllas froon tha Wabson Post Offlce?

Besttor ] Just as Good ] No Opinien [J Worss 1,
Pisase explain.

4. Forwhich of the following do you leave your communtty? (Chack sl that apply,) Whexe do you go 1o abtain
thoms sorvices?

Shopping lﬂ-M

Parsonal needs 1
Banking QW—
Empiloymsnt O :
Socis! neads 0 - ~
$. Do you cumentty use ioca) buslnesssa In the cammunity? .
Yes [ No [
if yuz, would you continus {o use tham if the post ofics is discontinued?
" Yes ) No O
mWaﬂ —
Address: A Lo At

¢
Talophone number: A & 2B b | Date S=L g -

Pleaso add any sddifional commenta on a separats placs of paper and attech It & this form.
Thank you for talkdng the tims to complets this guestonnalre,
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June 18, 2008

Lana Amason
1664 Brackett L.oop Road
Mt. Olive, AL 85117-3019 -

Dear Ms. Amason:

* Thank you for returing your guestionnairs 'concernlng the proposed discontinuance
of the Watson Post Office. Your comments, along with otheéra received, will be
lncluded in the official record, and considered carefully befors further action is taken.

If it is determined that a dlscontinuance of the Watsoh Post Office should be pursued,
a formal proposal will be posted in the Watson Post Oifice at a later date.

If you have additional quastnons or commenis _please feel free to contact Carlijha J.
= Gorge &t (205Y 5210034 ; ,

Sincerely,

e ,r‘"""" o
.Ma&ggéﬁ-‘*/féﬂ‘w

Michael A. Alliscn

Manager, Post Office Operations - Area 3

861 24™ STH Room 220
BIRMINGHAM, AL 35203.8582
Prone: 208.5241-0331

EAX: 208-521-0450
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Postal Customer Questionnalre PAGE —_
1. Please check the appropdate box to indicata whather you used the Watson Post Qffice for aach of tha following.
Postal Servicas Wseally Manthly Neaver
& Buying stimps
b Mgifing letiers
& Malling parcels
d. Plgking up past offica box mall
&. Picking up genaral delfivery mall
f. Buying money onders
O ortlad, egatorod mak, taurad ol
delivery confimation, or signature
oanlkmaﬂlon
h. Sending Express Mail
I s":% stamp collecting - O - -

nooooo§

oopoooo
Dooooao
REAURR

0

0o
On
B H

Othar postal aarvicaes:

a. Making parmi maflings ves 0. - Ne§] -
b. Using postage meter Yes [ No B
Nonpastel Services

a. Picking up governmeni
forms, such as tax forms Yes [ No B

h. Using for school bus stop Yes [] No [3

< Assisfing senior cittoens,
parsons with disabilities, ets. Yes [ . N R

P yes, pleasa axplain:

d. Uslng public bullatin board Yoo [ No
&, Othar Yes {1 No

A

H yes, plesse explain:




. 2
2 Da.dyoﬁu?pus anothar post office during business houre while traveling to or from woik, shopping, or for personal
ne

Yes B3 No O
If yus, which offices __nﬂm'(c CQ H?Q&.&_&i‘_ﬁw_ea

3. lfyoupmloudymdvodwniardaﬂvw thare will ba no changs to your dalivery service ~ Post Office Box
sorvice and retall ssrvices will be avallable at Tha New Town of Brookaioe Commumiy Post Offics (CFO). The
naw CPO wiil featurs Improved parking snd ts locatad naxt to city hill with saay acoess o other community
servicas. How would you Taal sbout tansacting your Poata) Businass ot the Town of Broolakis CPO ocated 2.6
miles from the Watson Post QOftice?

Batter [J Just e Good [ No Opinion [B, - Worse []
Pleasa expisin.

4, Forwhich of the following do you hsxves your communlty? (amkalmstapW) Whers do you go tn obtaln
dleseumoes?

Shopping o Nasaterilo
= e
. Ranking X, .
e Rt —— - @

5. Do you cwrently use loesl businesees in the community?

Yos R, No B,
I yos, would you continue to 156 them I the post offics ts discontinued?
vau [ Ne O

Name: Lﬁm% fecher
(pluaas print your name)
nowes: 20 Npcheg  Qond Mt OLIVE, i 257717

Talaphone number; QQSZL 2\‘!- é&ﬂ . gab s "10'0‘7

P!maaddwammmmmanumasmmmmof and attach It to this form,
Thank you for tsking the time to complets this questionna peper
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June 18, 2009

Lavena Archer
3710 Archer Road
Mt. Olive, AL 35117-3008

. Dear Ms. Archer:

-

Thank you for returning your questionnaire concerning the propased discontinuance
of the Watson Post Offica. Your comments, along with others recelved, will be
included in the official record and considered carefully befare further action is taken.

If it s determined that a disgontinuance of the Watson Post Office should be purauéd )
a formal propeosal will be posted in the Watson Post Offica at a later date.

Iif you have additional questions or commants, please feel free to contact Carljha 4,

Goree at (203) 521-0934.

Sincerely,

N ¢ g . . .
f%// g
Michael A. Allison
Manager, Post Office Operations - Area 3

a51 24™ St N Room 220
BIRMINGHAM, AL 35203.8382
Prong: 205-521-0331 .

FAX: 208-821-0460
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UNITED STATES .
POSTAL SERVICE BaSHET
. Postal Customer Questionnaire FAGE
1. Plaase chack the sppropriate box to Indlcate whether you'uaed the Watson Poxt ORica for sach of the fullowing.
Postel Borvices Dally Wapkly Menthly Hover
a. Buying stamps | & 0 ]
b. Malling iottere A, A O 0
o, Malling parcals | a i, O
d. Picking up post office box mall a a a B
8. Ploking up general dalivery mall (] g Q. 0
~ 1. Buylng money or;:!am 0 B’ | ]

g. Otimining specinl gsrvices, Including
certiied, registerad mail, ineured mall,
dellvery confirmation, or signature
confirmation

=
O g

oo
on

h. Sending Expreas Mall

{, Buylng stamp collssting
material . O

Other postal sarvices;
a. Making permit malings Yas [ : No m.
b. Using postage matar " Yes [J " No [,

|
o
M

Nonpoata] Sorvicea

8. Picking up govemment
fomns, such as tax forms Yos & R

b. Using for schonl bus stap Yos [ No (8]

¢. Assisting wenlor citizans,
parsona with dieabiltiies, eto. ves [J No (@

" If you, piease explaln:

d. Using public buletin board “Yas [1, , Ne [
a. Other ' ' Yes ] Ne OJ

it yas, plesae explaln:




2

-2

‘Do om pass anothar post offics during buaineys hourd whils travaling ta of from work, shapping, arfor psrsonal
ne i .

Yos [1] Ne m

If yas, which offices

if yvou praviously racelvad catrlar deifvary, there will ba no change o your delivary service - Pagt Offies Box
narvice and retoldl asrvicas will be svallatds at The Naw Town of Brocksiie Communily Post Office (CRO). Tha
naw GPO Wil feature improvad parking and s locsisd next to ity hall with wasy accass to other community
sanvjons. How would you feal ebout lmnascuna your Poatal Bupinasss at the Town of Bmoknide CRO boated 2.6

miles from the Watson Poet Oﬂ!:o?

.Bettar ] Just 88 Good [ NonlnIon ﬂ\ Warse [

Plaaga axplain.

Por which of tha fllowing do you lesve yaur commmunity? (Chaak alf thut apply.) Wheme doyougo to obiain

. thess sarvicas?

Shopping ‘0 _La
Parsonal nesds 0 __brpall
Banking O__Cd4ce

Employmant O Lgcs'f
. Boclal nasds O ’ :
5. Do you curently Lme looal businesaes in the community?
veo M, No [
it yus, wouid you eontinue to use them If tha pasi office ia discontinued?
- Yes [ Ne XL
Name: _____ﬂ}lt&ﬁt_"-__\‘ﬁbgﬁ-b o
{please print yoir Aama) '
Addrems: ___ 29k Gegaweres OR  Qherws Al 25214

Telophone numba(‘_zggmwﬂa d DS{O: Vv-lé - 07

Plsase add any.eddiions! comments on A saparate placs of papar and attach It to this form.
Thank you for taldng ths tima to complets Ihls qusestionnalre,
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June 18, 2009

Michael Atcheson
- 33948 Graham Drive
Birmingham, AL 35214-1060

Dear Mr. Atcheson:

* Thank you for returning your questiennaire concerning the proposed discontinuance
of the Watsan Post Office. Your comments, along with others received, will be
Included In the official record and considered carefully before further action Is taken.

If it is determined that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at a later date.

If you have addltional questions or comments, please feel free to contact Carliha J,
‘Gorse et (205) 521-0834. " :

Sincerely,
-y . /" N
) , 2
Akl & i

Michael A, Allison
Manager, Post Office Operations — Area 3

351 24™ ST N Roowm 220
BIRMINGHAN, AL 35203-8862
PHONE: 208-521-0331

FAX! 205-521-04E0
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" it yas, ploass axplal:

POCKET-NO;
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Pastal Customer Queastionnalre

ITEM RO,

PAGE

—24

Pizass check the sppropeiats box (o Ingicata whather you used tha Watson Post Office: for esch of tha following,

Poxtal Services
9. Buying stamps
b. Malling latiecs
¢. Malling parcels

d. Ploking up poat office box mail
o. Picking up genetal dativary mall

£, Buying monsy orden

g
4

DoOooogaon

g. Obinining special services, Incuding
ceriiffiad, roglstered mal, inaursd mall,
dalivary confirmation, or signature

confimation

h. Sending Exprass Mall
i. Buylng etamp collecting
maferdal |

Cther pogtal services:

a. Making pemmit malings
b. tamg pasiage meter
Nenpostal Serviess.

a. Picking up govemment
forms, such as tax formas

b. Using for 9choal bus stop

¢, Assisting santor ciizons,
persona with discbiltles, atc,

oo

Yas [
Yeoa [

Yyes [
You [

Yes [

Waakly

on

oooooao

Monthiy

EIEI'EIQEIB\

N O

Ne O
No [

Na [
No O

Ne [0

DDUDDDS

oo

d. Using public bulletin board
&, Other o
if ysa, plaase axplain! .

Yos [
Yos (O

No []
No [
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June 18, 2009

Mary Ann Cook
3380 Wilkineon Road
Mt. Olive, AL 35117-3048

_ Dear Ms. Cook:

" Thenk you for rethrnin your questionnaira conceming the proposed discontinuanca
of the Watson Post Office. Your comments, along with others received, will be
included in tha official record and considaered carefully before further action I taken.

If It is détermined that a discontinuanca of the Watson Post Office should be pursued,
g formal proposal will be posted in the Watson Post Office at a later dats.

If you have additlona! questions or comments, please feal free to contact Carlijha J,
Goree at (205) $21-0634, ,

Sincersly,

il

Michael A. Allison
Manager, Post Office Operations — Area 3

36124™ 8TNRoom 220
BIRMINGHAN, AL 352013-9882
FrONE: 208-521.02331

FAX: 205-521-0450




2,

2=
Do you paxs another post offios during business hours whie travaling to or frem wark, shopping, or for persanat
noeds?

Yes [ No B “

I yos, which officas

it you pmlmuymcalvad carmiar defivary, there will be no changs to your dellvery servios — Poat Ofties Box
sorvice end retall sarvices will be avallable at The New Town of Brooksids Cammunity Post Offics (CPT). The
nsw GPO wili featurs inproved parking and s focaiad nend {o city hall with eagy swsens 1o other community
servicas. How would you feel about ransacting your Poatal Business st the Town of Brooksids CPO loesied 2.5
miies fom the Waison Past Offica?

Bettar [ Justas Good 3 No Opinion £5” ~ Waorss [T
Pleasa explain.

For which of the following do you leave your community? (Check all that apply.) Where do yut po 1o obtain
these santcos?

8hopping B/
Paraonal neads E/
ganking o “

Emioymat [ . . @

Soclal needs O

* Da you currently use laca! businesses i the community?

Yos[ﬂ'/ No [

Hm.wdmmm > uss tam if the pnst:':ﬁcomﬁmnﬂnuad?
No CJ

Name: mﬁf&g_ F?Wzv LooK

{s=ge print your name)

Address: _ 2 2 §0O U—) l'}(,NSM ﬁJ_
Tolophore nunbardlS ~b 75 S5 6P bate A= S7 - &7

leaddanynddﬂonu:mnentsonaupm;ﬂmofpapmmdawltluﬂﬂsfom

Thank you for taking tha time 1o compiate this quastionnalre.




: 58/
Po i e W
me -

Poatal Customar Questionnalre
1, Pleasa ehack the appropriate box to indicats whather you used the Watsan Pogt Ofiice for each of tha following.
Poatal Services Dally Wookly

a. Buying starmps |

b. Malling leters u| o
a. Malling parcela . @//
(|
[
jm|
=
(|
(i

=
DDDD%
Z

]
d. Picking up post ofice box mal (

e. Pyidng up general delivery malt a
*f. Buying monsy orders 0
. Ortslining spedal services, incloding

cerified, registerad mall, Insurad madl,
delivery confinmation, or gignatue

O KU

k]
oD oo nlxummui

h. Sanding Express Mef
I. Buying stamp collecting
mﬁu (

Other postal services:

8. Making permit madings Yes [ Ne
b, Using postage meter Yas £] No
Nonpostal Services

8. Picking up government
forms, such a8 tax forms Yes 1

b. Using for achool bus atop Yes [}

&. Assisting sentor citizens,
persons with disablities, e1c, Yea [J,

A

§ § 8
\
1

~
.
o

¥ yog, pleass explabn:

d. Using public bulletin baard " vYas O " Ne (a/// .
@. Other Yes No 1
K you, ploasa explain:




=
2. Do you pass another poat offica during businasa hours whils traveling to or from work. shopping, or for parsonal

neada? s R
Yes [ N&ftf// ‘

If yas, which offices

3. I you previously mecelvad camier dalivery, there wilt ha no changa o your delivery service — Post Offica Box
service and retail garvicas will ba available at The New Town of Brooksikie Community Past Office (GFO). Tha
naw CPO will foature Improved parking and s focstad naxt to clty hall with easy access to other coanuniy
servicea. How would you faal ﬂboultamacl!ng your Pastal Busina=a st the Town of Brookalde CPO locatad 2.5

miloa from the Watson Poat Offica?
‘Batter | Just a= Good [ No Opinion [ Warse é/

Fleass sxplaln.

4. For which of the following do you lsave your communlly? (Check all that apply.) Whera do you go to obtain

thesas servicex?
Shopping E/
Personal needs =

Banking B/ e : .
Employment E/ / ' : . ‘

Social neads

5. Do you cumeniy use local businesses In the nity? .
. Yes ujw ' No [

If yss, would you continue ta use them ¥f the p6st office lo discontinusd?

__CJAAMMJ e,
- R Wareen ' Al 2470/
Telaphons m'meﬂ ﬁ&% Date: _Eé;ﬁﬁ

Please add any additonal comments on 2 saparate plece of papar and attach it to this form.
Thank yau for taking the time o compilsta this queationnake.
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June 19, 2009

Charles R. Manley
PO Box 43
Watson, AL 35181-0043

, Dear Mr. Manley:

" Thahk you for returning your questionnaire concerning the propossd discontinuance
of the Watson Past Office. Your cermnments, along with others recelved, will be
in¢luded in the officlal record and considered carefully before further action Is taken.

it it is determined that a diecontinuance of the Watson Post Office should be pursued,
2 formal proposal will bé posted in the Watson Post Offlce at a latar date,

if you have additional questions or comments, please feel free to contact Carlijhg J.
Goree at (206) 521-0934.

Sincarely,

W—'
Michsel A. Allison
Managsr, Post Office Operations - Area 3

351 24™ STN Roqm 220
BirRvNGHAM, AL 35203.8852
ProNe; 208-521-0331

FAX: 208-821~0450
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DOGKET NO. 3881

Rostal Sarvicas
a. Buying stamps

b. Mailiing letters

&, Mailing parcels

d. Plcking up past offioe bax mall

o. Picking up generat dellvery mall

. .Buying rﬁanay ordarg

Postal Gustomer Questionnaire

1. Pleaas chack tha appropriate box to Indicate whether you used the Watson Post Office for gach of the fallowing,
Wealkly

Dally

g. Obteining specisl sarvicss, including
cartified, ragistered mall, Insurad mall,
delivery conflsmation, or slgnatuns

confirmation
h. Sending-Express Mail

. Buylng stamp collecting
material

Other postal services:

a. Making permit mallings
b. Ualng poatage meter
Nonpostal Services

a. Plcking up govarnment
forms, such a5 tax Jorms

b. Usirig for school bua stop

¢. Asaisting senior cfuzens.
paraons with disablfties, i,

(|

oy
NS

O O

DD?DBD

Yasi:l’

Yos [[]

Yes []
Yes O3

Yes [

R
s

Ooog

gl . -
PAGE e

Menthly Nevsr

IKEJDDDD
3

O o0 DiDDDD

No
No

No I;l»-""""

No {Lb—""

if yas, plogag explain:

d. Using publc bulistin board
a. Other

Yas V Na m’/r‘"—
Yes No (1

if yes, please explaln:




-2-

2. Doyeu pass another paatomce durlng bueiness hours while traveling to or from work. ahopping, or for parsonal

neads?
Yos [J No M

. i yos, which offices

3 It you previcusly retelved cartler delivery, thers will be no changa to your delivety sorvice — Past Office Box
sorvice and retall services wil bo avallabla at The New Town of Brookside Community Post Office (GPO). The
hew CPC will fealure Improved parking st Is located next to olty hall with easy access to other sammunity
gervicgs. How would you feal abaut transneting your Postal Business st the Town of Braokslde CPO locatad 2.5

miiss from the Watson Poet Ofics?
.Boattar [] Justas Good [ Na Opinion [J Worne E‘
Pisass axplain.

4. Forwhich of the following do you ieave your community? (Check ail that apply.). Whare do you go 1 obtsin
theas serv!ces?

8hopping . B/;..r

Persons! neads -

Banking B7 .

Employment E77 - —
Soclal nesds D/’#

5. Doyou currénﬂy uso local buainesses In the cormmurity?
Yos E/- No 3
if ves, would you-cortinua o ues them If the poat fice Iz dlscontinugd?
Yas , No {J
Narne; /'7)7’&: e ﬂ [

D ek 43 L emspn Bl
ot BB TABID e 229 BS ¥

Pieesa add any additional comments on ¢ saparats plece of paper and ettach i io this form.
Thank you for taking the tinwe {o complsis thls quastionnaire.
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POTTAL SERVICE

June 18, 2009

Patricia Manley
PO Box 43
Watson, Al. 35181-0043

.- Dear Ms, Manley:

* Thank you for retuming your guestionnaire concerning the proposed discontinuance
of the Watson Post Offlce. Your comments, along with others received, will be
Included In the officlal record and considered carefully before further action Is taken.

If It is determined that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at a later date,

If you have additional questicns of comments, please feal frea to contact Carljha J.
Goree at (205) 521-0934. ‘

Sincarely,
. ) :/6 /// ’

Michael A. Alfison
Manager, Post Offica Operations — Area 3

36124™ 8TN Room 220
BIRMINGHAN, AL 352Q03-9892

Prone: 205-521-0331
mx:zos—sﬁa.msc

i
I
I




(%
B ronr e ~soaaso— 22 (5l

Irem NO. — e

Posatal Customer Queastionnalre FAGE PO
1. Pleages check the spproprats box 1o indicate whether you usad the Watson Post Office for each of tha foltowing.
Postal Sarvices Dally Weakly Monthly Naver
8. Buying slamps o e O
b. Maling latters O &2 O
c. Malling parcels Bl V (]
d. Picidng up post office box mat Q/, ] o
; ‘ 2. Picking up general delivery mall [ a = il

f. Buying monay ordsrs O O 0
o oatn e g,

gggﬁ\fan:amﬂmaﬂon. or signature 0 V 0
h. Sending Exprass Mall i} g 3
| mlg?aftamp co!l.ocﬂna = 5

O
O
[
O
|
O
e
Other nosill servicas:
a, Making parmit mailings Yeas [} No [;/’ .
b. Using postage mater ves [J No V
Nonposetsl Bsrvices
g
?

s, Picking up govarnmant
forma, such as taXforms . . Yes [J No

b, Uslng for school bus stop Yaz [ Ng

o Aistst!ng gerior citizans,
persong with disabliites, ate. Yer [] No

i yes, plodsa explain:

d. Using public bulfletin bosrd ~ * Yes O . Ne
o. Cther Yes No O

If you, placse axplsin:




-2-
2. Do you pass another post office during business houra while traveling to or from wark, shopping, or for parsonal

needs? o
Yoz [ No B/— ‘

iFyes, which offices

3. it you previcusly recelved carer dalivery, there will be na chenge to your deflvary servios — Poat Offies Box -
sarvics and rotall sarvices will ba avallabla at The New Town of Brookalda Community Post Office (CPO). The
new CPO will ferture Improved patking and Is located naxt to clly hall with sany accass to olher community
services, How would you feel about ransaciing your Postal Business at tha Town of Srocksida TPO located 2.5

milag fram the Watson Paat Office? ‘
.Batter ] + Justas Good [ No Opinlon 1 Worse D/
Plaass axplain,

4, For which of the folowing do you leave your community? (Check alf that apply.) Where do you go & abtaln
thass services? :

Shopping [ S
Porsonalneecs L
Banking -Vl :
Employmant EJ,/ _ - ‘.
Soclal needs D/ :

5. Do you currently uss local businesses n the community?

m_f;/" No [J

if yas, would you continus to use them If tha post.offica Is discantinuad?

Ye.s:i;l Y Ne O |
N S

Talsphena number: _MQ_;? * Date: &&.-2{ «—Iﬁ '

Plegse add any agditional comments on a sepsrete piece of paper and attach It to this form,
Thank you for taking te timse to complats this queationraire.
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POSTAL SERVICE

June 19, 2009

" Charles D. Man!ey;

PO Box 43
Watson, AL 36181-0043

. Dear Mr. Manley:
" Thank you for returning your questionnaire concermning the proposed discontinuance

of the Watson Post Office. Your commeants, along with others received, will be
included in the official record aid considered carefully befors further action s taken.

If it is determined that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at a later dats.

If you have additional questions or comments, please feel froe to contact Carluha J
Gortee &t (208) 521-0934.

Sinceraly,

N AR
Michael A. Allizon
Manager, Post Office Operations — Area 3

381 24™STNRoon 220
BIRMINGRAM, AL 35403-9992
PHONE: 205-521-0331

EaX; 200-821-0480



1s

UNITED STATES

SERVICE

Postal Customser Questionnalre

ITEM NO,
PAGS

S5¢8

L -
A

Please chack the apprapriata box to Indlcate whether you used the Watson Post Office far each of the follawlng.

Postal Servicos Dafly

a. Buylng stamps

b. Malling leHera

a. Malllng parceis

d. Picking up past office box mall

@, Pigking up general delivery mal

{. Buying monsy andars

g. Obtalning spscial sandses, Including
tertified, ragistared mall, Inaured mal,
delivary confirmation, or slgnaturs
confirmation

h. Sending Express Mall

. Buying stamp colleziing
matertal

Othsr postal servicgs:

oo

a. Making parmit maliings
b, Using postaga mater

‘Norpostal Ssrvices

a. Picking up governmant
forme, such aa tax forms

b. Uslng for achool bug slop

o. Asalsling senlor cltizens,
persons with disahililes, eic

Waekly

DUB\DDD

*vas [

Yoo [

Yes m/

Ye: (O

Yes [

O

UooaQn

oo

Monthly

Ooonoo

‘an

No (0]
No [J

Ne [
No [

No [0

Never

Ooogoagogano

Oa

if yos, please oxplain;

¢, Using pubkic buflstin board
o. Other
If yoa, plagss explaln: .= éé‘fc’ﬁ




2.

2, E Do you prae anothar post offics during business haurs while traveling to or from work, shopping, or for parsonal

needs? . .
Yes (7 No EJ/

If ysu, which offices

If you previously recaived carrier delivary, there will be no changs to your dalivary servics - Post Office Box

3.
service and retall sarvioss will bs avallabie at The New Town of Brookalde Community Post Offica (CPQ), The
new CPO will faature improved parking and Is located noxt to clty hall with eaxy eocess to othar community
sorvicas, How would you fesl about transacting vour Posta! Bualnass ot tha Town of Brookalis cPO located 2.5
miles from the Watson Posgt Offica? -
Better ] Justas Good O No Opinten Worse M
Please axplain, )
4. Forwhich of the fallowing do you leave your community? (Chack all that apply.) Where do you go to abtin
these sarvices?
Shoppjpg IE/
Personal neads E/’
Banking |:u7
Employment Eﬂ/rv
Social hasds D/
5. Do you ourrently use local businesses in the communlty?
Yes J No M
If yas, would you confinue to use them if tha post nﬂlaa Ia disconlinued?
No [
Name: £ it T}-
(plasae print your nama)

Addrase: ,20- bw 27 Méz:ﬁgﬁz géd'* Sj?i/

Telephona nmb?r%‘/ - L7 ﬁ/: 5> g Date: f - S50 c)

Plazse =dd any eddifcns] comments on e ssparate place of paper and attach It to thia form.
Thank you far taking the time to complate thJa questionnalre.




BIOAKET HO, . 52?’

‘T‘M NO\ ——— 5, 7. A Py
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UNITERSTATES
L SERVICE

June 19, 2008

Peta W. Meadows, Jr.
PO Box 27
Watson, AL 36181-0027

. Dear Mr. Meadows:

" Thank you for retuming your questionnaire concerning the proposed discontinuance
of the Watson Post Office. Your comments, along with others received, will be
Included in the official racerd and congidered carefully before further action is taken.

If it is determined that & discontinuance of the Watson Post Office should be pursuad,
& formal proposal will be posted In the Watson Post Office at a later date.

If you have additional quesﬂons or camments, please feel free to contact Carlqha Jo
Goree at (205) 521-0934.

Sincerely,

Michael A. Allison
Manager, Post Office Operations — Area 3

451 24™ STNRooM 220
BRMINGHAM, AL 35203-0082
PHoNE: 205-521-0331

FAX; 205-521-0450



{TED STATES

. DIOCKET NO.

POSTAL SERVIC

Pogtal Customer Quostionﬁalra

ITEM NO,
© PAGE

331

2|

e i

4

-

Pieasa check the appropriats box to irddicats whathur you vsed the Watkon Post Office far each of the following.
Monthly

Postal Services

&, Buying stampsa

b. Maflinp letters

¢, Malling parcels

d. Picking up post office box mall

o. Pioking up gensral dalivary malf

{f. Buying money orders

g. Obtaining special servioes, inaluding
cartifiad, registared mall, Inaured mail,
dalivery conflrmation, or signatumn

confirmation
h. Serxding Exprasa Mail
i. Buying stamp collesting
. material ;

Other postal sarvices:

a. Maldng pormit malings
b. Using postage meter
Nonpoatal Bervices

a. Plcking up goverunoent
forms, such ag tax forms

b. Usinag for school hus stop

¢. Assigting ssnlor cittzens,
persons with disabliities, etc,

if yos, plaosa axplain:

Dafiy

O
=

Woeskly

x
2

3

oa O

'}

ves [
Yaz []

Yes B

vaa []

Yes [J

agodoooad

00

No 7

Ne [

No [
Na O

No 1

T_'IEIDUDI%

Never

ooooan

Oa

d. Using public bulletin baard
&. Other

If yen, plogee expiain:

yves [1
Yes [}

Ne O
No [J




2

2 Do 65&0% paes another post office during business fours whila traveling to or from wark, shopping, or for gamsonat
nasda

3

Yas E/ Ne O

if yos, %loh offices _&_EA_M L.- 3 Wu.« L

If yosut praviously recsived carrisk dellvery, thara will Ba no changs " your dalivery eorvice — Post Offico Bax
sorvica and retall ssrvicer will ba avellable at The Naw Town of Brookside Community Fost Offica [CPO), The
naw GPQ will faature Improved parking and is located anext io clly hal with eapy acsess {0 other cammuntty
sorvicea, Mow wauld you feel about transacting yolir Postal Buaingss al the Town of Brookakia CRO located 2.5

milas from the Watson Post Office?
; Bettor [J ' Just as Good [ Neo Opinion E'] Wares [

4. Forwhich of the fdhwhg do you Iauva your community? (Chack all that apply.) Whara do you go to oblain

5.

-Name:
{clange print your nime) b}

Addrm-w =49z Lowbhbuc, Walse»\,AL_

Telephons number: 34’"&%—@77/ Date: <E/( Zrar g

thess servides? .
Shopping = -

Personal npatle W/__QAQ—LGA#.L
Banking Q/ c;b-;p:;l g.gi g: A. L.

Employment
Soclal neads Bfﬁﬁ.u_ab_ﬁia\- A GQNA.-«.A.W\,

D¢ you curmently uss local bunlnman In the community?

ves B No OO

It yas, woukl you cantinue to use them If the post offica Is discantirued?
ves @ Ne I
Bave. E..Mﬁwe_

¢
N

. Plaass edd any sddificnal commante on a saparate plecs of papaer and atigeh it to this foarm.
Thank you fortaking the ime to compista thle questionnalre.
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POSTALSERVICE

June 18, 2008

Barw’E. Moora
PO Box 6
Watson AL 35181-0006

Dear Mr. Moore:

" Thank you for returning your questionnaire concerning the proposed discontinuance
of the Watson Post Office. Your comments, along with others received, will be -
included in the official record and considered carefully before further action is taken,

If It is determined that a discontinuance of the Watson Post Office should be pursued,
a formal proposeal will be posted in the Watson Post Office et a later date.

If you have additional questions or comments, pleese feel frae to contact Carlijha J.
Gores at (205) 521-0934. .

v

Sincarsly,

"‘ﬁ . L /f v
- -

Michae! A. Alligon
Manager, Post Office Operations ~ Araa 3

. 361 24™ ST N Roow 220
BIRMINGHAM, AL, 38203-9992
PHONE: 2055210331

" PAK: 208-521-0450
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UNITED STATES

POSTAL SERVICE
June 23, 2011

Barry E Mcere
PO BoxE '
VWatson, AL 36181

Dear Postal Customar:

This Ietter is In rasponse ta your guestionnaire racelved regarding the proposed closing of the
Watson Post Office, )

| want to thank you for bringing your concern to our attention and to agsure you that the Postal
Senvice's mission has not changad. Our existence s to provide frusted, affordabls, universal
service. Unlike all other buginesses, we have a unique role in the Amarican eoonomy and
soclety, with obligationa unlike any other businesses ~ we provide universal service to all
communifies and serve every buginess and household.

You stated | do most of my business going In the direction towards Gardendale, AL. Watsan -
PO is convenlently on the way. Postal 8erviose has developed a number of convanient offerings
that can save our customers a trip to the post office. Customers can buy stampa enline through
our webslte at www.yspg.com, by phone at 1-800-STAMP24, or by mall. Our Click-N-Ship on

enables customers 1o print shipging labels with postage for Express Mafl and
Priority Mall. tn addition, we have Carrer Pickup service; you can schedule this service online
at our website for your carrler to pick up your packages free of charge at your home or
business.

" Llke any seif-suataining enterprize, the Postal Service cannct, in the long run, spend more than
it makes and since most of our |ceges In volume and revenue will likely be permanent, we must
fake further action to reduce by consolidating, streamlining and adjusting our eperation.

Making this change will not only aliow us to meet our ultimate goal of continuing to provids
excellent aervica to our customers, but also meet our obligation to operate in the most cost
efficlent manner possible. Al the responses received from our customers will be reviewsd in
this office and forwarded to the next higher ievel for final detenmination,

I hope this Information has clarified our positien. Thank you for allowing me the opportunity to
address your cancems.

§!'."9§!‘°£;. ;

Reginald Capers
AiManager, Post Office Oparatlons Area 3
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LINITED STATES DOCKET NO.
FOSTAL SERViEE m‘w—%
, ' MGE G

Postal Customer Questionnatlre

Plaase chack the appropriata box to indicate whether you used the Wisison Post Offica for each of tha lollowing.

Poatal 8arvices Dally Wankly Monthly Never

8. Buylng stamps m| O ).~ 3

b. Maliing fetters (] 4 0 O

o. Malilng parcels O 0 B 0
. Picking up post office box mall ﬂ' 0 0 0

o. Picking up generel delivery mall & O O m|

f. Buying money arders O 0 :ﬁ =

g. Obtalning special wervicss, Inciuding
cantifiad, reglstarad mall, Insured mauil,
daltvery confirmation, or slgnatura

confimation O (] &r 0O
h. Sending Express Mall [ m] B '
el T ket D o o o
Othar postal services: '
a, Making pormit mallinge Yos [ No 5T
b. Using postags meter yes [ No-2f
Nanpostsl Services
= mr‘sﬂ‘éﬁm% . Yes ) ' No O
b. Using for school bus stop ves (] No [J
c. -Azglniing senlor clitlzens,
parsoris with diaabllides, etc. Yos B ) No [J
it yas, plaase wxplain: W@v -
d. Using public builetin boerd Yes [J . No ¥
¢. Other | Yes [ No B}

If yo3, planas sxplaln:

hpror don ¥ tlowes s 205 7P




-2-

é. Do youl pass another past office during business hours whils raveling to ar from work, shapping, or for pereonal

needs?

Yeou [ No X

if yes, which Lfﬂces

3. ¥ you previoualy recslvad carder dolivary, thera will be no changs to yuur dallvery pervice - Ppat Offics Box
sarvice and retall qervices will bs avafiable at ™ha New Town of Brookalda Cornmurilty Post Office (CPO). The
new CPO will featura Improved parking and |s losabed next to clity hall with ensy 8&cass 1 other community
sarvices. How would you fes) about tranazating your Postz] Businasa stthe Town of Broakalde CPQ locsted 2.6
mites from the Watsan Post Office?

Just as Good 3 Ne Opinlen [J Warsa ,K’
3 Ll 74 ’

,Better [

Pleags sxpliain.

4, Forwhich ofths rollowing do ywu leave your community? (Chaok all that apgply.) Where do you ga to obinin
thexe ssrvicon? ‘

Shopping
Parsonal needs
Banking
. Empbyrnsnt'
Socle! nands ]
5. Do you currently uss logal businesses In the communlty?

o Yes Ne O

f ven, would you continus 1o ume them ¥ the post offica Is dlscontinued?
‘ Na [J

vme: T 22 %ﬂ%
Addrss: '///522/4 J/ﬁﬁfvz o k87 4

Talephons numpec. 221~ & 27-F7 77 vae: #—'/f*ﬂf"

Plagsa edd any sddifonal comments on a saperata place of paper and attach it lo this form.
Thank you for taking the time to camplete 1h!s qmsﬂgnnalm




.....

20151

DOCKET NO.
ALARAMA DISTRICT WEM NO. 7
PAGE pomm—

E UNITESSTAT%
TAL SERVICE
June 18, 2008

Patricia L. Moore

PO Box €
Watson, AL 35181-0008

_Dear Ms, Moore:

* Thank you-for retuming your questionnaire conceming the proposed discontinuance
of the Watson Post Office. Your comments, along with others recelved, will be
included in the official record and conslderad carefully before further action is taken.

If it is determined that a discontinuance of the Watson Post Office should be pursued,
.a formal proposal will be posted in the Watson Post Office at a later date,

If yoy have additional questions or comments, please feel free to tontact Carlijha J, |
Gorea at (205) 521-0934.

Sincerely,

M:Z%'——/

Michael A. Allison
Mansager, Post Office Operations ~ Area 3 g

351 24™ TN Room 220
BIRMINGHAM, AL 36203-9982
PHONE: 205-521-0331

FaX: 206-521-0450
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DOCKET NO, 35181
TEM NQ. 21
PAGE §7a

June 23, 2011

Patricia L Moore
PG Bax &
Watson, AL 35181

Dear Postal Customer:

This letter is in response to your questionnalre received ragarding the proposed closing of the
Watson Post Offics.

} want to thank you for bringing your concem to sur attention and to assure you that the Postal
Service's mission has not changed. Qur exlstence is to provide trusted, affordable, univarsal
service, Unlike all ather businesses, we have a unigue role in the American economy and
scclety, with obligations unlike any other businesses — we provide universal servica fo all
communities and serve avery business and househeold.

You stated please don't close our Watson Post Office. Past Offlces are reviewsd on a case-by-
case basis. Whan there is a vacancy In a smali office, it Is customary to conduct a study of the
business activity and investigata the feaslbility of providing servica by alternate means.

Like any ssif-sustaining enterprise, the Postal Saervice cannst, in the long run, spend mere than
it makes and since most of our losses [h volume and revenue will likely be permanent, we must
take further action to reduce by consolidating, streamiining and adjusting our opsration.

Making this change will not only allow us fo meet our ulthnate goal of continuing to pravide
excellent sarvice to our customers, but zlso meet our obligation to operate in the most cost
efflclent manner possible. All the respeonsas received from our custemers will be reviewed In
this offica ang forwarded to the next higher lavel for final determination.

| hope this information has clarified our positian. Thank you for aliowing ma the opporfunity to
address yvour concems.

§.l=.1.9§reli,., :

Reginald Capers
A/Manager, Post Office Operationa, Atea 3
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POSTAL SERVICE

Postal Customaer Quastionnalre

Plaase chack the appropriste box Yo indicats whathar you usad the Walson Past Office for sach of the fallowlng,

Postal Setvices

A, Buylng stamps

"b. Malilng latters

©. Maling parcels .
d. Picking up post offica box mall

a. Ploking up ganeral delivery mall

" 1. Buying money orders

o, Obtaining spesial services, inchuding
certified, regiatored mall, Imsured mall,
delivery confirmation, or signature

confirmation
h. Sending Expreas Mal

I Buying stamp colleating
materla

Other posial sarvices:

&, Making permi mailings
b. Using postage metar
Nonpostal Services

a. Pleking up govemment
forme, euch as tax forms

b. Using for uchoo! bue stop -

. ¢, Asgisting senlor clttzens,
" peraons with disabllities, ato,

If yos, please eapialn:

Daily

Odooogaao

oo

Weskly

DE\IKE]DE\
o IZIII‘J'\~ KDUE{&\E

Q0

Yos E/-

ves [

"

Yez [

e

Ronthly Nover

Ooogoon

I\UD

No [J

NOD/'

Ne [
Mo

o [

d. Using public buffatin board
& Other
K yes, plsase axplain:

ves 1
ves [

.Nu

A\

No




-3
2 Do you pass another post office durlng businsss bourg while iravaling to or from work, shopplng, or for parsone!

naeds?
Yoo [ No O
It yes, which am@m’)@#uu

|
A If you previously recsived camier dellvary, thera will ba na change r dalivery service ~ Pest Office Box
servica and retall servicas witl be avallable at The New Town of emomdo Communlty Post Offica (CPC). The
new CPO will feghire improved E:rklna and k ssated next to olty hall with easy acoess to ather community
gorvicas. How woukd you fesl about transacting your Pdstal Business at tha Town of Brockside CPQ located 2.5

miles from the Watson Poet Office?
.Sottor D/ _Juatas Gond [ No Cpinion [ Worse [

Plesse explain.

4. For which of the foliowing do you leave your community? (Check ali that epply.) Whera do you go ko oblain
thees aervicrs?

| ::::::: neads ;.'{,
e

Banking
Empioyment 0.
Soclal nesds
5. Doyoucurently use local businesses in the community?
Yor W/ No [
I yes, would you cantinue to use them if the post office ls discontinued?
' 1 Yes ' No OO
Name: 4 SAa """!T"ﬁ"*t‘

{nimase pXIfk your noms)

aaaross: | [ B Brrpooks id . ~Ale _Fzomt
Talephons numirc':s M&_ "Dato' H - ?‘2 = Df?

Pleasa sdd ary additfonal comments on 8 sepamis piase of paper and attech it to thig famm,
Thank you for taldng the ima o complste 1hls quastionnalre,
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June 19, 2008

Charlia Mushatt

PO Box 118
Brookside, AL 35036-0118

. Dear Mr. Mushatt: -

" Thank you for returning your questionnairs concerning the proposed discontinuance
of the Watson Post Office. Your comments, along with others received, will be
included In the official record and considered carefully baefore further action is taken.

If it is determined that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Cifice at & later date,

If you have additional questions or comments, please feel free to contact Carijha J.
Goree at (205) 521-0834.

Sinceraly,

-

e

Michael A. Allison
Manager, Post Office Operations — Area 3

4851 24™ 3TN Roou 220
BIRMINGRAM, AL 35203-9992
PHONE: 20%-621-0331

FAC 205-521-0480
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' PAGE w— ’?0 —
Postal Customer Questionnalre

1. Pleaae chack tha appropriats box to indicate whether you used the Watson Post Office far eanh of the following.

Pastal Sarvices Daily Waskly Monthly ¢

8. Buying stamps

b. Malling laters

¢. Mafing parcels

d. Picking up post office bm:mﬁl

o'. Plcking up genaral defivery mall

4. Buying mouney ordera '

g. Obtaining special sarvices, Inciuding
certifiad, registerad mal, insured mal,
delivery confkmation, or signature
confirnation

1. Sending Expresa Mafl

i. Buying stamp ctllacting
materia .

ooxgooao
ooooRa
OCOOXOR
HEoooo$

o
O o
O oK

X W o

Othar postal carvizes:

a. Making permit mailings . Yos [] No
‘b. Using poatage mater Yes [0 . . "Ne
Nonpostal Services '
a. Picking ovemmant : ’

forms, s:::hg as tax forma Yuﬁ No [
b. Using far school bus stop Yes [ Nb)( .

c. Assisting senlor citizans, .
persans with disabllifies, . Yen % No

if yos, plaaba explah 655'5 TAmE, Q &S 1DHENTS A T

THEte TPostal Nexds & PEOU =STED,

d. Using public bullatin board Yes O NoFK
e. Other Yes [ No ]1
It yes, plesse explaln: '

Fi
’




. -2
. Do&meuamerposlmam business hours witle traveting ta or from wark, ghopping, or for parsorsal
ns

Yeou Na [
Ifyes, whichoffices _ (2 'DALE

. Fyou previcusly recalved cerriar dalivery, there will be no change lo your delivery sarvics - Post Office Box
sorvice and retall ssrvicea witl ba avallabla at The New Town of Brookside Communtty Post Offica (CPO). The
naw CPO will featuns improved parking @it Is located next {0 clty hall with easy aceees to othar community
sarvicas. How would you fasl about trunsacting your Posts! Business at the Town of Brookside CPO losstad 2.5
miles from the Watson Poat Office?

. Betior [J Just sa Good [T o Opinion 1 Worse

Plaase explain, we s A Seeemeap, L Ds Mot W T

u. ol , A Weu ps Busingss DO OMESLS, IF
avedanLE , I wit GET Home DenwverY OR Ca T GAZOEMbALE.

. For which of the following do you laave your cormmunity? (Chetde all that apply.) Whane doyou o b obialn
these servioas?

Shopping ﬂ' 6&«-&55)&%
Posonatneets X __ofe De DALE
manking 2 _ GARdENDALE
Employmant g. Loty 0F Peram_
Scceinests I _SARDENDALE
Doywwmﬂyma!un!buslnm-mmewmmmm
Yes [ No [1 '

if vos, would you contimiie b use themi i the post office is discantinuad?

You T nNo [
Meme: . NAns
{plange prirt your riwvns} -
acereos: 124D Sveitons Road
Telephone number. _6 14 -725 2. Bgm, 4-2.0-04 ;

Piesse add any edditonal commenis an a separats plece of papar and sttach it s this fori
Thank you for taking the fime to complats this questionnalra.

%)




_}Zﬁu Wikl WE Get Owve Maio Nau?mgm 26191

— !
. E - e
h SOMG Cof‘fes?oga\at\c_e_. (‘iqu\re.b A Shife.e:‘('.

cw\&ces&g wini e _O'W\Et‘s \ASE. e .0, Box.
Wit A wrtreet sddcess as WATSOW, anol

o P.O. Box as SLowme. other Cﬂ-\{’\‘\u\m
CO(\tckmé\\\j 15 «-\*\\\5 60"\\'\ o be 'De_\ﬁ\/5
e Paﬁa‘\a\ sefJice C«ow& """Q“‘;Cf—* ™My

Qreé\hc\" Awne. A«; & a\e\e\Y o o\ecio\“|m3

w\\t’.rt, W\Y Mal:\ «5\\&:\«& 60,

.Z,B Mx/ child s (w\\\ be_> Z aned Lor

6%2*"}\%3\&\& ackhosls. We Wi\l be
.(‘eqﬁrec& Ao  Shew P{‘od‘p 0@ f&s‘\c&eﬂcy‘

- TTwWls Tequives Show'in W\d‘ﬁé"‘sﬁﬁ- Seckemer
aed ok Uty Bills, T oy new raslia

i Y D

'ré’--‘:\ec:;s [+ rE)fOO\d-ﬁlDE o\o\a}\fe:ss} w\\{ 350610

iU be Oenea Access db the
Scx\éo\ "Cﬁf‘ W\‘\‘\C\\ "\f_ NS Z.-Okf\etﬁ.

WE WILL NIT Use THE
“RRoor-SI1DE PosT GFFICE /
':;,:'1\ o0 4o }Om( A@liverj of 5&+ a bd)(

I~ Garake«\aba\le_'—cn'rs*.
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June 19, 2008

Thomas Q. Nails
1443 Skelton Road
Watson, AL 35181

- Dear Mr. Mgad‘ows:

" Thank you for retuming your questionnaire concerning the proposed discontinuance
of the Watson Post Office. Your comments, along with others recelved, will be
included In the official racord and considered carefully before further action Is taken,

‘If it is determined that a discontinuance of the Wataon Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at a later date,

- . if you have additional questions or.comments, please feel free to contact Carlijha J.
Goreo at (208) 521-0834. )

Sincerely,

/%/:/;’ .
Michael A. Allison
Manager, Past Office Operations — Area 3

451 24™ 3TN Room 220
BIRMINGHAM, AL 36203-8992
Prone: 205-521-0331

FAX: 205-521-0450 -
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UNITED STATES

POSTAL SERVICE
§
June 23, 2011

Mr. Thomas Nalls
1443 Skelton Road
Watson, AL 35181

Daar Postal Customaer:
This is In reaponse to your corraspondence regarding the closing of the Watson Post Offics.

| want to thank you for bringing yaur concernh to our attention and to assura you that the Postal
Service's misgion has not changed. Qur existence lg to provide trusted, affordable, universal
service. Unlike all othsr businesses, wa have a unique role in the American economy and

- society, with obllgations unlike any other businesses — we provide universal service to =it
communities and serve every business and househald.

You stated Brockside is a speed trap. 1 do not wish to change all personal as well as business
documents. 1f unavailable, { wilt get home delivery ar go to Gardendals. Postal Setvice has
devaloped.a number of convenlent offerings that can save -our customers a frip to the post
office. Customars can buy stampe online {hrough cur website at www .tispa.com, by phone at 1-
800-STAMP24, or by mail, Our Click-N-Ship on www. Usps com enables customers to print
shipping labels with postage for Express Mall and Priority Malil. In addition, we heve Carrier
Piekup service; you can schedula this service online at our website for your camrier to plek up
your packages free of charge at your home or business,

Like any self-sustaining entemprise, the Pogtal Servica cannat, in the long run, spend more than
it makes and since most of our loases in volums and revenue wil likely be parmanent, we must
take further action to reduce by congolidating, streamlining and adjusting our oparation.

Making thia change will not only allow us to meet our ultimate goal of continying to provide
excellent service to our customers, but also mest our cobligation to operate in the mast cost
efficient manner posaible. All the responsee received from our custormers will be reviewed In
this office and forwarded to the next higher leve! for final dstermination.

| hopa this Information hea clarified aur position. Thank you for allowing me the opportunity to
addregs your concems,

Sincerely,

Reglnald Capsrs
AlMsanager, Past Offilce Operations - Area 3




[ =

Postal Customer Q
{. Plaage chegk tha appropriata box to Indicate whather vou us

Pootal Services Cally Woekiy Monthly
a. Buying stampe 0O mj _ :Ek’
b. Maliing letisrs O B ——mee—TD
¢. Malling parcels O O 2
d. Picking up post aifice box mall 7%— | [m]
e. Picking up general delivery mall O B a
f. .Buylnﬁ money ordara (] | et
g. Obtabilig spacia! services, Including

o T

canfinnation | a
h. Sending Exprass Mall O | 0
l m Jtamp collacting A 0
Other postal sarvices:
a. Maeking permit maflings Yes [] No J
5. Using postage meter Yas [J No [

Nonposial Services

. &a. Picking up gavernment
forms, such as tax forms

Yag IE/ Ne O

b. Using for school bis stop Yea [T No [
q. Asslstihg senler citizane,
parsons with disablifitue, ete Yea [] Me OO
if yon, ploase explain:
d. Using public bulletin board Yes {J No [

o. Other




2,

4,

5.

Name: _._.r'p."i.&ﬁ.di
{pluage print your name,

Address:

!
-2

Do you pase another post office durng businese hours while travaling 10 or from work, shopping, or for perscnal

nasds?
Yos [ No m/

{fven, whl:l\ offices

If you praviously reoelved oarrier delivery, thers will be rio changs to your dallvery eérvioa — Fost Offios Box
sarvice and retall servicss Wil be avsilable at The Naw Tawn of Brookslide Community Poat Offica {CRQ), The

new GPO will featuns Improved parking and is located next fo oity half with easy acosss to other sommunity
sarvicas, How would you fas) shout ransacting your Postal Susiness at the Town of Breoksida CPO located 2,8

miles from the Watson Pont Offica?

Better [ Just as Good E( Na Oplnien [ Worss [

Pleasa explain.

Por which of the folowing ¢o you leava your sommunity? (Chack afl that apply,) Where do you go & obtaln
thesa sarvicas? )

Shopping g
Personal naeds E(
Banking M
Employmant EH/
Bocial neads - E/
Do vou currantly use local bushas;aa In ths comemunity?

Yoz @/ Ne [
if yos, would you sontinue to usa tham If the poat offica (3 dlscontinued?

Yas B/a No [

.0. 8oy )93  tlodsor, Al 358

Tﬂlepr;ana number: 28 -9-"@0;1 ? " Date: 1?"'/ 9 "’ﬂ(P

Plansae add any sddtional cormments on e separata place of papsr and attach & o this form,
Thank you for leking the time 4o campiate this qusstionnaire.

o

- «.).|
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June 18, 2009

Tha Parsons Family
PO Box 103
Watson, AL 35181-0103

Dear Parsons Famlly:

" Thank you faor returning your questionnaire concerning the proposed discontinuance
of the Watson Post Office. Your comments, along with others recelved, will be
Included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Watson Post Office should be pursued,
& formal proposal will be posted In the Watson Post Office at a later date.

if you have additional questions or comments, please feel fres to contact Cailljha J.
(3ores at (205) 521-0934,

Sincerely,

p.a

%&%
Michael A. Allison
Manager, Post Office Operations — Area 3

381 24" ST N Room 220
BIRMINGHAM, AL 35203-9502
PHoNE: 205-521-0331

FAX: 206-521-04580
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Postal Customer Questionnalre

1. Please check the appropriate box 1o indicate whether you ssad the Watson Past Office for each of the following.

Postal Services Dally Weekly Morthly Nover

8. Buying stamps , | gl 0 O

b. Mafling ietters 0 B’ O 0

¢ Maling parcais O |~ 4 0 i

d. Picking up post office bex mall _ Q/ e} W) [
@. Pioking up ganaral dalivery mall || |} [} o
1. Buying money orders ’ [ o . i 22

g. Chtalning speclal xervices, including
ceritfiad, ragistered mail, Insurad mall,
delivary confirmatlon, or signature
confirmation

oo
oo

h. Bending Exuress Mall

|, Buying stamp colleating
materis | [

UR[KK

i'un

Othier postal wsrvices:

a. Making permit mallings yas [ ‘ Nao B~

b. Using postage meter " Yes O] No B3~
Nonpostal Bervices

s z:nkl:? s'.:&?::’é"x"?&%a Yes 1 . Noe O

b. Uslng for school bus stop Yes [1 Ne B

&, Asslisting sanior clitizanae,
* persoha with disabifities, stc. Yos [ Nae B

If yba, pinage explain;

d. Using publle huflatin board Yas [ No ‘B
a. Other - Yos O No B

i yos, plsase explain:




. ~d-
2. Do you peas ancthar post office during businesz hours while fravaiing 1o or from work, ahopplng, or for psrsonal

nesds? .
Yes [ No IE/

if yes, which offices

3, IFyou previously recelved carrier delivery, thers will be ho changs o your delivery sarvice — Paat Office Box
service and retall services will ba avallable at The New Town of Brookside Communtty Post Offics (CPD). The
new CPO will feature Improved parking and Is'lostted next to city hall with easy accass to other community

servicas. How would you fes) ebout transacting your Pastal Businees at the Town of Brookslde CPO located 2.5

milles from the Watson Post Offloe? p
;Better [J Justes Good [] No Opinfon [ Warsa [B/

Plaass expla.

I A

4. Forwhich of the foilowing do you iseve your communtty? (Chedk all that apply.) Where do you go fo oblain
thesa services?

Shopping O
Personal needs i
Banking (m |
Employment (]
- Socisi nesds 3

6. Do you currently use lodal businesses In tha community?
Yes IE/ No O]

If yes, would you eontinue fo'use them [f thy post office (a discontinuad?

Yox Ne £
Name: _:&ﬂd.&ls (d’a. &m 3‘

(plsass print your nema)

it 2. Doy 37 WATson AL 3519
Telsphons numper; 4o 74 =788 2. _ " oater 22 b P .
' Is form,

Plesse add any additional eomiments on & sapamts piece of paper and atiach it to
Thank you for takdng tha time to complate this questionnalres,

®
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James C, Parsons
PO Box 37
Watson, AL 35181-0037

Dear Mr. Parsons:

" Thank you for returning your questionnaire concerming the proposed discontinuance
of the Watscn Post Office, Your comments, along with athers racaived, will ba
Incl uded[ in the officlal record and considered carafully before further action is taken.

If It Is detérmined that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at a [ater date.

If you have additlonal questions or comments, pleass fesl free to contact Carlijha J.
Goree-at (205) 521-0834. )

Sincerely,

- M/g

Michasl A. Allison.
Manager, Post Office Qperations ~ Area 3

351 24™ 8T N Room 220 .
BrmINGHAM, AL 35203-8882
PHONE: 205.521-0381

FAX: 205-521-0450
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UNITED STATES

POSTAL SERVICE
June 23, 2011

James C Parsons
PO Box 37
Watson, AL 35181

Dear Postal Customer:

Fhis letter is In regponse to your questionnalre recelved regarding the proposed closing of the
Watson Post Office.

1 want to thank yeu for bringing your concern to our attention and to assure you that the Postal
Service's mission has not changed, Qur existenca Is to provide trusted, affordable, universat
service. Unlike all other businesses, we have a unique role In the Amercan economy and
saclety, with obligations unlike any other businesges - we provide universal service to all
communities and serve every business and househeold,

You siated you never travel to Brookside and would nat transact postal business at Brookside
CPO. Postal Service has developed a number of convanient offerings that can save our
cuetomers a tp to the post office. Customers can buy stamps onfine through our websiie at
www.usps.com, by phone at 1-800-STAMP24, or by mall. Our Click-N-8hip on wwaw usps.com
onables customera to print shipping labels with postage for Express Mail and Priorty Malf, n
additian, we have Carrler Pickup earvics; you can schedule this service online at our website for
your carrier {o pick up your packages free of charge af your homs or business,

Like any self-sustaining enterprise, the Postal Service cannot, in tha long run, spend more than
it makes and since most of our [sases in volume and revenue will [kely be permanent, we must
take furthsr action to reduce by consolidating, streamliining and adjusting our operation,

Making this change will not only allow us to meet our ullimate goal of continuing to provide
oxcollent service to our customers, but also meet our cbligation to operate In the most cost
efficient manner possitla. All-the rasponses recelved from our customers wlll be reviewed In
this office and forwarded to the next higher lavet for final determination.

I hage this information has clarifled our position. Thank you for allowing me the opportunity to
address your concems.

.s.m.cgfeflf), ;

Reginald Capers
A/Manager, Post Office Opsratione, Area 3



B pperares ST VYT V.

_ Postal Customer Qusstionnalre Egem' _—.ﬂzé-:
1. Pleass Ehsck the eppropriate box 1 lidicate whathar you uaed the Wetson Poat Offios for sach of the fallowing. h
Postsl Bervices Daily Woskly Monthly Navar
8. Buylng stampa 0 O .| o
b. Malling lettars d £ )i O
c. Malling parcels d O ﬂ O
d. Pleking up post offios box mell % O ® |
e. Picking up genersl delivery mall vg 0 & 0
f. Buylng money ordera (] { 0

g. Obtaining spsecial servicss, Including
cortified, reglistered mall, Inaursd mall,
dellvery confirrnatlon, or aignature
confimation . a

h. Sending Exprass Mail O

l. Buying atamp caollecting
material d

Other postal services:

8. Making permit malings ~ Yee ] No ﬁ
b. Using po&ngc metar yeh O Now
Nonpostal Sarvicas

SRR N

0o
~& B

2. Pleking up govemment
forms, suoh as tax forms Yes lﬁ No O

b, Uslng for achoc) bus stop Yes [J No'¢

©. Asslsting senlor cliizens,
parsons with digabiities, ete, Yes [ No #

if yes, please explain:

¢. Using public bulletin boara Yea [ No f{
8. Other Yes [ Ne [
If yea, plsacs explain:




2.
‘ 2.: Do ysu pass nnuther post iflce during buslness hours while traveling ta or from work, shopping, or for parsonal

needs?
Yes [J No N’
If-yes, which offices

- 3. ' If you previously recsived carrler dailvary, tham will be no chengs to your dellvery sarvics — Post Office Box
service and ratall esrvices will be evallable at The Naw Town of Brookside Cammaunity Pogt Office (CPO). The
new CPQ will feature improvad parking and is locatad naxt to clty hall with easy accesa to other community
sarvices, How would you Tes) about transacting your Postal Businass at the Town of Brooksids CRO located 2.5

miles from the Watson Post Offica?
.Batter [J Justaa Gaod [ No Opinlen [ Worse [

Pleasa axplain,

4. For which of the following do you leava your community? (Check all thet apply.) Where do you g t obhin
thesa sarvices?

. Shapping ,;/ W""

Persons! neads

. Bankirng
' Employment O
Social naeds O

S. Dayoau curren'dy use local buanasses In the sommunlty?

Yos#\ No [1

i yus. would you continue to usa tham If the post oftice ls discontinued?

S Yes-i : No O .
R ﬁaaen.s_@m; . .
. (ploase prifit your nams) ] T

. Please add any edditonal commants on a separats plscs of peper and attach ft to this form.
“Thenk you for taking the time to complets this questionnaira.
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June 16, 2008

Frances Plckle
PO Box 14
Watson, AL 35181-0014

. Dear Frances:

" Thark you for returning your questionnalre conceming the proposed discontinuance
of the Wataon Post Office. Your commaenta, along with others recelved, wili be
included in the official record and ¢onsidered carefully before further action is taken,

if it is determined that a discontinuanca of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at 2 iater date.

If you have additional questions or comments, please feel free to contact Carlijha J.
Goree af (203) 521-0834.

Sinceraly,

Michael A. Alllson
Manager, Post Office Operations ~ Area 3

I
3

361 24™ ST NRoom 220

. BIRMINGHAM, AL 352039992
PHONE; 205-521-0831
FAX: 208-821-0450
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Postal Customer Quastionnalre
1. Pleass check the appropriate box to Indicate whether you used the Watson Past Offica for sach of the following,

Pontal Bervices Dally Weekly Monthly Never
&, Buylng stamps ] O W 0
b, Mafling lettors 0 i O O
¢. Maliing parcela O 0 -] ]
d. Picking up postoffice box mait O O =] |
&. Plcking up general delivery mall [ v d . .|
f. Buying money orders (] (] » |

Q. Obtaining spacial sarvices, Including
certified, reglstered mall, Insured matl,
dellvary confirmation, or signature
confirmation

h. Sending Exprass Mall

[. Buying stomp collecting
matarial

O
R

O

.o a
B OO
L]

Other poatal asrvices:

& Making pernlt mallings Yes ] No
b. Using postage meter Yas [J No B
Nonpoatal Services

a. Picking up govermment
formas, such as tax farma Yas ﬁ

| No ]
b, Using for school bus stop Yes J No 4]

c. Asalsting senlor citizens,
paraona with diseblites, ate, Yes [ - No B

If yos, placae axplgln:

d, Using public bullstin board . Yes [ No
6. Other Yas [] No [

if yos, plaage oxplﬁin:




2-
2, S:e?u pass another post offica during business houre while traveling ta or fram wark, shopping, of far psrsonal
74

vea [ No B

If yas, which offlcen

3. if youproviously recalved carler delivery, there will ba ne shange to your dallvery sarvice — Post Office Box
sarvice and retail sarvices will be avatable at The New Town of Brackslda Community Poat Offica (CPO). The
naw CRO will featum Improved parking snd |a lnoatsd naxt o olty hall with sagy accoswe to athar community
semvican. How would you feal about irngacting your Postal Buelness st the Town of Brovkside CRO jocated 2.5
miles from the Watson Post Offlce? .

,Batiar [ Just es Good [ Ne Oplnion (] Worsa [

Flagsa axplaln. & 2 o vt &t . &

4. Forwtich of the following do you leave your community? (Check all that apply.) Whare do you go i abisin
thass ssrvices?

Shopping j
Personal needs

(]
Banking =g A A
Employment . [ M;’Q—
D .

Soclal nesds
8, Do you currently uss iocal businessas In the cemmunity?
Yes jd No [
If yes, would you continus to use them if the post office Is discontinued?
Yeos R Ne [
Name: % 224 ST ERES

Addreas: .éé‘_z_é" ﬁ@ﬁbl"i e Z\?é M *ﬂ& /.J:/ @ T8/77
Tﬁlaphonn’lguﬁbé;: _z 7-& -'42 77 ’ Date: #"g 4~ 49’

Please add any additional comvments on & ssparate plece of papsr and sttach it to this fam,
Thank you for taidng the time i complate this quaalionnalre.
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Juns 18, 2009

Ralph Roberts
1674 Republic Road
Mt. Qlive, AL 35117-3013

Dear Mr. Robsris:

" Thank you for returning yout questionnaire conesrning the propased discontinuance
of the Watson Post Office. Your comments, along with others recelved, will be
Included in the official record and considered carefully before further action is taken,

If it Is detérmined that a discontinuance of the Watson Post QOffice should bs pursusd,
a formal proposal witl be posted in the Watson Post Office at a later date.

If you have additional questions or commants, plaase feel free to contact Carlijha J.
Goree at (205) §21-0934.

Singerely,

Michael A, Allison
Manager, Post Office Operations — Area 3

381 24™ STN Room 220
BIRMINGHAM, AL 35203-39G2
PHONE; 205-521-0331

FAX: 205-521-0450
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cocker Mo 22 EB!

Postal Customar Questionnalre

m m' -Z-'L—Q—
RAGE e B

Pleaso nhac*[m appropriate box to indioats whether yau used the Watsan Post Office for @ach f the fuliowing.

Postal Bervices
B. Buying stamps
b. Malling letters
¢. Malfling pan:ais

d. Picking up post office box maf
e. Picking up ganeral dellvery msll

¢ Buylng money orders

Daliy

ooXxOOO

g. Obiaining spectal sarvices, including
cactifiod, reglstored mat, Inswrad mel,

. Sending Express Mall

. Buying stamp mﬂedrg
mtarhl

Othar postal ssrvices:

R Making parmit mailings
b. Using posiage mefter
Nonpostal Services

a Picking up govemment
forms, such a9 tax forms

. Using for schoot bus atop

& Assisting genlor cittzenn,
parsone with disubliitiss, etc.

It yas, pleaso explain;

OO

ves O
Yoo [

Yos )

Yeas [

Naver
O
O
O
O

s
O

A
¥

d. Using public bullstin board
e. Qther.

i yas, please explain:

Yas [J
vos [




. 2.
Doa%oagpmumﬂm post offics during businass hours while traveling to or from work, shoppirig. or for personal
ne

2. -y
Yes (O No ﬁ ‘
if yms, which officas
3. Hyou previcusly recaived carnier delivary, thare will be no changs o your defivery sarvice - Fast Office Box
sarvics and retall services wil ba avalliabie at The New Town of Brookside Communtity Post Office (CPO). The
mOPmefuwmknmvadpwﬂnqandwlocawdnmwcuyhalmmewyamhumarmnumw
eurvicas, meﬂdyoubalﬁbodﬂ'ansacﬁnawurFosﬂBmhmathTmomehldacPOhmdzs
mmiles from tha Walson Post Oifice?
Batter [ . JustasGood [ No Opinton [ Worsam'
Pkgaammeg.mef 10 closSe pulr oXPics.
oy WATSeN 1T Al Blwngs Lt/ ;az&,ggc
S ALl T u,t.‘“, ,
4. Formmmoﬁlwhgdoymlammmmﬂﬁ (Chatk ai that upply) Whu‘udnwu go to obtaln
thasa sorvices?
Shopping W_LARDr 11l e
Personal necus 7 7! : :
Banking . m 4 // ; e
Employmant W /7 . X : ‘
Bocis! neads @ 4 . ,
5, Do you cunently use locat businesses In the communily?
Yes%‘ No [3
if yan, would you gantinue fo tse them if the post office is discontinuad?
Yes [ No [
tran
{phmpﬂntywr

asress: 0, oy 485 wWaTses BhL-I5IE/

Talepbonanunbm.[e7lj/\('/f/ MWM ,

Ploaze add any addlitonal comments on a eaparata plece of papaer and attach i to thia form.
Thank you for taking the ¥mg o complete thia questionnaire.
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June 18, 2009

Kerry Skelton
PO Box 45
Watson, AL 35181-0045

Dear Ms. Skelton:

" Thank you for returning your questionnaire cuncernlné the proposed discontinuance
of the Watson Post Office. Your camments, along with othars received, will be
included in the offisial record and consldered carefully befors further action is taken.

i It Is determined that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at a later date. :

if you have addifional questions or comments, please feel free to contact Carlijha J.
(3ores at (205) $21-0634.

: éincere v,
o
g A

Michael A. Alllson
Manager, Post Office Operations — Area 3

w 35124™ 6N Room 220

h BiRMINGHAM, AL 352030002
PHONE; 205-521-0331
FAX: 205-521-0450
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UNITED STATES

POSTAL SERVICE
Juna 23, 2011

Karry Skelton
PO Box 45
Vatson, AL 35181

Dear Pastal Customer:

This letter is In response to your questiohnaire recelved regardmg the proposad closing of the
Watson Post Office.

| want to thank you for brmglng your concemn to our attention and to assure you that the Postal
Service’s mission has not changed. Our existence is to provide trusted, -affordable, univaersal
service, Unlike all ather businesses, we have a unigue role In the American econemy and
soclety, with obligations uniike any other businesses ~ we provide universs! service to all
communities and Berve svery business and household.

You statad we dont want to clage aur offics in VWatson it has always bean a great service to us.
Postal Service has developed a numbesr of convenlent offerings that can save our customers a
trip to the post office, Customers can buy stamps online through our wabsife at wwaw usps com,
by phone at 1-800-STAMP24, or by mail. Our Click-N-Ship on www.usbs.com enables
customers to print shipping labels with postage for Express Mall and Priority Mall. In addition,
wa have Carrier Pickup service; you can schadula this service onilne at cur webalte for your
carrier to plok Up your packages free of charge at your home of business. Nonpostal services
provided at the Post Office will be available at the administrative Post Office. Covemment

- forms normally provided by the Post Offica will also be avallabla at the administrative Post

Office or by contacting your local governrnent agency.

Lika any self-sustaining enterprise, the Postal Servics ¢annat, In the long run, spend more than.
it makes and sinoe most of cur [osses In volume and revenue will likely be permanent, we must
take further action to reduce by consolidating, streamiining and adjusting our operation,

Making this change will not only allow us to meet our ulimate goal of continuing to provide
excallert service to our customers, but also meet our obligation to operate in the most cost
afficlent manner possible. All the responsss recaived from our customers will be reviewed In
this office and forwarded to the next higher level for final determination.

! hope this infermation has clarified our position. Thank you for allowing me the opportunity to
address your concems.

.S.irzsar:e%. ;

Reginald Capers
A/Manager, Post Office Operatlons Area 3
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Postal Customar Questionnairs FAGE

1. Please chack the appropats box to Indicate whether you used ths Wataon fost Office for esch of the followtig,

Postal Services Daily Wanldy Monthly Nevar

a. Buying sitamps

b. Mafling letters

c. Mailing parcals

d. Pleking up postoffice box mall

a. Picking up general dallvery mall

. Buying manay ondars

g. Obtaining spesial m Inctuding
d’m&gmnﬂam%mﬂ.
corfimation

h. Sending Expeoes Mall

" S a oo

0O0®B0B0
00D0ROR

EKE\DEIDE

Doooogo

O o
oo
RN

8 an

Other postat services:

@, Making permit mallings Yes [ No 1
b. Using posiage meter Yas E( ) No 1
Naonpostal Servicas :

a. Picking up governmaent
roms.a:zrms tax forma Yeo [ : No §

b. Using for echod bus alop Yyes [1 No

. Azsisting sonlor dlizans, ' J
persons with dsabilities, edc, Yes [ . No

i yes, please srplain:

d. Using public bullstin board Yes [ No l{
e. Other Yes [ No [
If yes, pleasa explaln: '




. . 2~
2 Do you pass another post office during business haurs whils traveling to o from work, shopping, or for pursonal |

nesds?
Yos E( Na 3

f yoa, which ofices MQ\F ;QL

3. I you previously reteived carrler dalivery, thera will be no change 1o your defivery sarvica - Past Office Box
sefvice and retall esrvices will bo avatable gt The Naw Town of Brooketde Comirunity Poat Offics {CPO). The
new CPCQ Wik fauture inroved peeking and ks lasatad next to oty ball with esay axcaan to ofliss community
sarvices, How would you feel about trensacting your Postal Business atthe Town of Brookside CPO located 2.5
mitas from the Watson Post Offica?

Beter [ Just a3 Good é No Opinkan [ _ woree [}
Pleass axpialn,

-

4. Forwhich of tha following do you leavs your community? {Check all thut appiy.) Whars to you go to obtain
thess savices?

Shopping
Parsonal neads - \{ '
Banking g / \

Employment
Sods! neads
5. Do yx: curenfly uss local businesses In the community?
Yes Iﬁ o []
Hm.mwwumﬂnuahmﬂmﬂmsmommhdmmmm

Yes &2 No 1 '
Namo; ém g}' Si‘ if‘ ;;w; ZI st jhl!, : ‘ . hﬁi ‘y&aeﬂnim .
(Plsasa print your nama,
Mdmw.ﬁ_mfgm._ﬂ; A1 |

Tﬁlwhmnwbmuqa-aanq Dah: 5-! }v('lfi

Flagze add any sddiional commsnts on @ separale plece ofpapm-andnmdmt:ih&fnm
Thenk you for taking the ma to eomplmﬂﬂsquuﬁonndra

o s,

o—"|-
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Juns 19, 2008

Sunshine Supplies, inc
Jodi McGraw

PO Box 8

Watson, AL 35181-0008

,' Dear 8ir or Madame:

Thank you for returning your gusastionnaire concerning the proposed discontinuance
of the Watson Post Office. Your comments, aleng with others received, will be
includled In the official record and considered oarefully before further aotion Is taken,

if it is determined that a discontinuance of the Watson Post Office should be pursued,
a forma! proposal will be posted In the Watson Past Office &t a later date,

If you have additional questions ar comments, plsase feel free to contact Carlijha J.
Goree at (205) §21-0934.

Sincerely,

E - //4///

Michasl A, Allison
Managet, Post Office Operations — Area 3

381 24™ STN Room 220
BIRMINGRAM, AL 35203-8082
PHoNE: 206-621-0331

FaX: 208-521-0480

R e—
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Postal Customer Questionnairs ) PAGE

1. Please cheok the approptiata box ta indicats whether you ussd the Walson Post Ofiica for each of the folloving.

Pastal Jevices Dally Waskly ~”  Monthly Naver

8. Buylng stamps |
b. Malling lattars

c. Malling parcels

d. Pleking up post offica box mall
8. Plcking up general delivery mall

ODOOoOoQo

0

(|
{. Buying money arders B/
" g Obtaining special sarvices, inciuding
cartifiad, registered mail, Insured mall, ) B/

dellvery cordirmation, or signature
confirmation

h. Ssnding Exprass Malt

I. B tamp collect]
pgeekers 5 g

Other postal services: '
8. Msking parmit malings ol{

o0
00

b. Using postage meter
Nonpostal Seivices

a. Pleking up povernment
forms, such as tax forms

b. Using for achoo! bus stop

o. Aisisling sehlor citlzans,
parscns with disabllites, sta.

if yos, ploass explain:

d. Using pubilc bulletin boerd
8. Other
If yes, please explain:




2-

2. Do you pass|encther post office during business hours while iraveling to or frem work, shopping, or for psrsonal

naseds? .
Yeu [J No {

if ves, which offices

3. Hyou prevdously recalved carrler dalivery, thare Wil be no changa to your dellvery servics — Post Offics Box
service and ratall sarvices will be avaliabis at The New Town of Brockelde Cammunity Peat Offce (CRO). The
new CPO will faatums Improved parking and Is located naxt to oty hall with assy accsss io ather cammunity
sorvicen, How wiuld you feal 01;?:?“ tranpzcting your Postsel Business al the Town of Brookeide focatad 2.5

miles from the Wiataon Post
,Better [] Justas Goodd [ No Opinjan [ Wome

Plaage axplaln,

——

4, For which of the faliowing do you lsave your community? (Chack all that apply,) Where do you ge to obtaln
these sarvices? ‘

Shopping O _Eftgraddis AL
Personal neads O S '
Barking O Sdma

Employment O__ R&7uep

Soclal nesds I | -
5. Do you oumenby use local busieases l?ﬁﬂyﬂmmunﬂw
Yes No

If yes, would you continue to use them ff the poat office ia discontinuad? -
Yas [ No

Neme: __=JoSdrsy  Forert
{pladas print your nama)

Address: _Z Y& P eﬁﬁ@ﬁﬂ 2R, g2 eed

Telophone number _ &7 2749 _ * Date: - .

.Flansa add any addifonal commonts on » saparats placs of paper 2nd afisch i 1o this form.
Thank yeus for taking the timas i camplats this questionnalre.
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ALABAMA DISTRICT
UNITED STATES

POSTAL SERVICE

June 18, 2008

Joseph Tuma
3048 Graham Drive
Bimingham, AL 35214-1080

- Dear Mr. Tuma:

" Thank you for returning your questionnalre concerning the propossd discontinuance
of the Watson Post Office. Your commeants, aiong with others received, will be
included in the official record and considered carefully before further aotion is taken.

If it is determined that & discontinuance of the Watson Post Office should be pursued,
a formal proposal will be posted in the Watson Post Office at & later date.

if you have additional quesﬁons or comments, please feel free to contact Carlijﬁa J.oo
Goree at (205) 521-0834.

Sincerely,

Aty A

" Michael A. Allison
Manager, Post Office Operations —~ Area 3

381 24™ 81 NRoom 220
BIRMINGHAN, AL 35203-9092
PHoNE: 206-321-0331

FAX: 205-521-0450




UN!TED&;% éag !
POSTAL SER - :

Postal Custamer Quastiannalre ngm 372’:__:.
1. Plesas dlmck the appropriate box 1o indicate whathar you ussd the Watsan Post Office for sach of the fellowing.

Postst s‘rnlm : Dally Weakly Monthly Never .

8. Buying slampa 0 D ', O

b. Malling iettera 0 O 2N 0

¢ Malling parcele i 0 0 ¥,

d. Picking up poat office bax mal O I r O

8. Picking up general dallvery mall O 22 | 0

1. Buying money orders n| ) =N ]

g. Obtaking special services, Including
cartifiad, registered mall, insured matd,
dalivery confirmation, or signature
confimation

o [

g
O o

h. Sending FExpross Mall

B2 Ro

1. Buying stamp caliscting
muterial ol (|

Qther pastal setvices: 4
8. Making pennit maliings Yes [J NosER
b. Using postage meter ves [ "No 88
Nonpostal Services

o promooenmen v, e
b. Ualng for schaol bus stop Yes [OJ Ne-EJ

e. Asaiglinig senlor cltizens,
narsons with disabililies, ele, Yes (3 C N

If yes, pleass expisin:

d. Using public buflatin boand - T Yes [ Nj
o, Other : Yas [] Nex

H vee, plsase explsin:




a2e
2. Do you pass another post ofMoe during busingas houra while traveling 1o oF from work, shopping, or for persanal

neasda?
Yos [ NN

If yoa, which officas

9. Ifyou previcusly mcalved carmier dalivery, thers will ba no chan’gu & your dalivery sarvica = Pogt Office Box
service and retall ssrvicea will by avaliabie at The Now Yown of Brookside Cammunity Post Offics {CPO). The
new CPO witl faature improvad parking and iz locatad next to city hall with easy ascess to other community
services, How would you feal shout transacting your Postal Business et the Tuwn of Brookalds CPO located 2.5
miles from the Watson Pet Office?

, Better [ Just as Good [ No Opinton 1 Wom‘ﬁ

Please axplaln.'mw %ﬂ OFf) by,

4, Forwhish of the following do you lsave your communlty? (Chesk gl that mpply.) Where do you go to cbialn

thege sarvices?
Shopping |
Personal nesds S .
Banking i)
Emplayment E
Soclal neads g
S. Do you cumentiy use local buginessas in the community?
Yea (X No [
ifyss, would you continue to use them if the post offics I8 discantinued?
Yes (2. : No ]

Address: _m Brax Y LA&ATSc)Djl 35/ﬁ

Telaphons number: % &S« ﬁ.s 28 ¥ % ;é

Plzase add any addiffong! comments on & separatis pfeoo of paper and attach Itto this form.
Thank yau for taking tha ime to wnpim ﬂ'\ls gussiivnnalre.
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Juneg 16, 2009

Rodnsy Ware
PO Box 84
Watgson, AL 35181-0084

Dear Mr. Ware:

: Thank you for retuming your questionnalre concerning the proposead discontinuance
of the Watson Post Office. Your comments, along with others receivad, will be
included in the official record and considered carefully before further action is taken.

If it is determinad that a discontinuance of the Watson Post Office should be pursued,
a formal proposal will he posted In the Watsan Post Office at a later date.

if you have additional questions or comments please feel free 1o contact Carlijha. J
- Goree at (205) 521-0934, -

Sincerely,

Y —

Michael A. Allison
Manager, Post Office Operations — Area 3

351 24™ &1 N Room 220
BIRMINGHAM, AL 352038662
PuonE: 205-521-0391

Fax: 208-821-R480

—



26151

DOCKET NO.
"E“ O, | ———
PAGE i —————-

E LN} EQ‘ STATES
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Postal Service Customer Guestionnaire Analysis

Quanstionnalres wara distributed 1o all de customers of the Watson and Brookside Post Office on April
18" 2006, Additlenaliy, during the survey period, questionnaires were available at the Watson Post Office to

walk-in rgtall customans,

1. Nurobar of Questionmalrag

" Total quastionnaines distributed and
Favorable té proposal _ ) 03
Unfavorabie to proposs! i 3§
Expresalng no opinion ) . VL)
Total questionnaires received ‘ . 44

2, Postal Cancerne
The follawing postatl cancerne wers exprassed:
& Conpern: Customers expresaed congeme about senfor citlzens.

" Response: Carrler sarvics is heneficial {o many senlor citzens and those who face apedial -
challenges because the carrar can provide delivery and retail eervices to-roadside mailbaxes,
Customara do not have to make & special trip to the post office for servica. Special provisions ere
made for hardship cases or spacial customer needs. To request an exception for hardship
delivary, you may contact the Watson postmester for more information.

d. Concern: Customar axpressed concern about miadslivery.

Response: Our policy is to deliver the mall "as It fa addressed,” and your mall shauid be no
exception. The mishandling of any mall Is cartainly unintentional, and we work very harg to eliminats
stich mistakas when brought to our attention.  We will act immediately to ensure that yaur mall,
receives more carg and attention. We must calch mistakes ike the ones you brought to our attention
befare they happan. We are truly diseppointed that your mail was misdaiivered. We will make every
eftort to improve upen our performance, s we value your business and would like to ksep you es a
satisfied customer.

Woa racognize changes In Poatal OQperations are a critical congern fo all eitizens of Watson Post
Offive. Please be assured we are commiitied to providing you the best possible service at the
lowest cost, and we will continue to do a0, )



bocker w0, o9 (!

3, Nonpastat Concemns!

The fallowing nonpostal concems were expressed:

a. Concam: Customer expressad concern dbout the inconvanience cleaing the Post Office would
cause

Reagonse: Dacisiang to cloas, relocats, or consolidate Post Offcas™ are glosely regulated by
Federal law. The besioc palkcy h closing Past Officea™ Is contalned i Public Law 91-376. That law
requires that "No amall Post Office™ shall be closed solely for opereating st a deficlt, it being the
specilic intent of the Congress that eifective poatal garvices be Insured to resldents of beth urben and
rural communities.”

" Additionally, Cangress requiras that any decision to discontinue a Pest Office™ must be based on:

The effect on the cornmunify served;
The effect on the employees of the Post Office™;
Compliancs with govarnment palicy that the Posatsl Ssrvige™ shall provide sffective and
regular postal services io rural ereas, communities, and amal! bwns where Post Officeg™
ara not self-sustalning;

» The econamic savings to the Postal Sarvice™, and,

o Any other factors determined necessary by the Postal Sarvice™,

Ag Infarmation, tday moat closings are related to aviction, natural disssters, snd severe
safely/health reasons. Tha Watson Post Office faciiity cannot ascommodata tha additionsl Post
Office Boxes from the Brookalds Post Office that was destrayed by fine which prompted the dagision
to study fur discontinuance and conaoildation, ,

raye
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Watson Post Office Community Meeting

APRIL 29% 2009

= %
fTEM NO. .
PAGE

PURPOSE: To review Postal Change Regulations, solicit input from the residents of
both Brookside and Watson Post offices and address all customer concerns related
to the proposed discontinuance of the Watson Post Office,

AGENDA
Opening Remarks
Welcome
Greetings
The Discontinuatice Process

Retail Services

Open discussion
Questions
Closing

Survey Collection

LIMIT 2 Hrs 5-7 pm

Aftendees:

April Williams
Michael Allison
Petrina Carter
Rafae] Brathwaite
Reginald Cepers
Roger McCondichie
Stevie Mason,

Rafael‘Brathwaite
Roger McCondichie
Michael Allison
Rafae] Brathwaite

April Williams
Stevie Masqn

Panel

Panel

Rafze] Brathwaite

A/Manager Retail

Manager Post Office Operations
Officer In Charge
Discontinuance Coordinator
Maneger Customer Relations
Mayor of Brookside Alabama
Retail Spacialist
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Community Meeting Analysls

(Categgr;ze custamar concarms 28 postal or nonpostal and provide the Postal Service responeé
for each.

Fostal Concerns

Concarn: Wanted the USPS panel to know that the Watson PQ has baaen thers for ovar
70 years. Questioned the reason for the Watson PO being closed, naeded clarification.
if new faciity is opened In Brookside, only warnting govarnment employee to run the
postal faclity not a contractad individusl. Wanting to meks aura mail will ba sacurad.

Reaponae:

The CPQ operatar must follow all Posgtal Service guidelines and malntaln the same
level of service as a branch post office. Contractor wlill be tralned by the
administrative office at Gardendale to Insure full compllance with postal
regulations and guidelines

Concern: Wanting someone o explain tha difference between a Contracted PO and
Community PO,

Rosporlsn.
A CPQ is established on a coniractual basis. The Postal Service solicits bids from

the public for the operation of a postal facility,. Award of the contract is based on
evaluation of criterla including annuat monetary amount, contractor abllity and
background, and the quatity and lccation of the facllity. The successful bldder
must be bonded and will be trained, administered and supervised by the Postal
Service. A CPO provides the same services as an independent post offlce axcept
permit mail acceptance and postage metor aetting.

Concern: How cheap will It ba to run the PO in Brooksids? Would it be cheaper to
close Brookside and lesva everything in Watson?

Responag:

Currently Watson Post Office cannot accommaodats the additional PO hoxes fram
the Brookaide. Thera !s only one legal parking space at Watson and Its not
handicap acnassible. Re conflguring Watson would requlre significant
construction at a substantial cost, Given the acanomic atate of the postal aarvice
its simply not feasible for the postal sorvise

conctm. Ann Parsona showad drawmg of flaor plan whera Watson PO curently la,
suggested that sha could add 200-300 PO Boxes, expand parking on elther side of the
building for cuetomer parking. Alse emphasized, within the paet years the rent for tha
building has want fram $175.00 to $250.00 menthly which iz not much at all. Not In it for
the mohey, but for the reaidents of Wateon and just wanting the PO to stay there.
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Response: ﬁ
(¥ the

Manager Post Office Operations Michae! Allison stated he would-cons
" suggestion by Mra Ann Pearson and Include it in the official record. Howevar, the
poatal service Is under no obligation accept the suggestion or implement it,

Concern: Had questions about the survey that she racsived for Watson customers.
Questionad the survey for advising customers of getting additional services, not surs
what the addtional services would be. If the grant is given to Brookside to cpen new
facility, will there be an increase In funding over the years to accommeodate the facllity
and fees to run it? Mrs, Parsons fesls that mostly svaryone goes to Gardsndals and
Fultondale which is to pasa through Wateon, not Brookside.

Response:

There are no additional services only extended oparating hours. The postal

gorvice Is aware of the inconvenlence to customers. The CPQ Is Incatad at the

midpoint batwesn Brookeide and Waison although it 13 convenierit for some and

Inconveniaent for others the postal service must consider operational coat and

level of service In making such declslons. ' .

Concern: Wanting to know if the Brookside PO will be sent to the new facility in
Brooksida? Who will run the naw Brookalde PO? How long will it takeito make &
decision on the closing of Watson and the opening of the new Braokside PO? What
about a rural camler delivery in Brookside?

Response:

The CPO will accommodate both Watson and Brookalde PO Box dustomers. The
CPO will bs run by a contractor and managad by the town of Brodkside with the
Gardendale poat office aa the adminlstrative office. Tha final decislon to cloag will
be detormined by Postal HQ and the postal rate commission efterithe proposal
and afl required documentation is submitted. it takes approximatély nine months
from start to finish, -

Concorn: How wlil the employse for the new faciiity receive training? :Daily emalls and
information that is needed for them to know on a dally basis, wiil they have access to a
comptter?

.

Response:
The Postmaster at Gardendale Post office will be responsible to tégin the
contractor. The contractior will have socess to everything that Is required to
maintain the same level of service currently being recelved by Watson and
Brookside customers

Conecarn: .Just curious about the PO, whether it's in Brookside or Watson,

Response:
Tha CPQO will be In the Town of Brookside,

Concern: What will happan to the employee that is currently working at the Watson
PO?

Reeponse:
They will be reassigned to another postal facllity

Concarn: If the Watson PO |3 closed, will the residents be able to get a streat route?



Ras;ionse: igl
Customers can request curbside straet delivery thatIs In the line of tm 1 %
FAGE

existing route

Concern: knows about wanting to move Watson o a new facility in Brookaide, but
going through Watson will give you more apporiunity to shop In Gardendale and
Fultondale. More traffic ia gaing through Watson area than Brookslde, Moving the
Watson PO will lose revenue for the USPS,

Response:

Although the revenue may shift from Watson to Gardendale customers will use
poatai facilities that are most convaniant for thelr needs, The postal service does
not loaa revenue when customars choose to use other postal facllities.

Concearn: Wants the Watson PO to stay In Watsonh. This saves on gaa for him and will
cost him much more If PQ is moved into Brookside. if the postel facliity If moved and
they can not get a strest route, will the customers of Watson recelve a free po box?

Reaponse:
No only cuatomers who currently racsive fres PO Box service wlll continue te

racaive free PO Box servica.
_ Caoncam: If the Watson PO is closed, many people will go to Gardendals.

Response:;
Customers have the right to choose which avar post offica la most conveniant for

them.

Concern: If Watson PO is slosed, many people will go to a straet route.
""" Reasponse: Customers have the right to choose which ever post office end
sarvice ls moat convenient for tham. Customers can raquesat curbside street
dellvery thatls In the line of travel of an existing routs.

Concern; Information on Cluster Boxea for hausing davalopmant. Is it up to the USPS
to supply these boxes? Having a route from Graysville to deliver the mail for the housing
development if boxes are placad.

Response: ‘
If the developer places a centralized delivery syatam within the line of trave) of an
existing route those customers could possibly recaive streat dslivery.

Goncern: With-the conesm of the Watson PO, the petition was signed by many of the
rasidents in Watson that do not want the facllity o be closed,

Response: .
The petition was acceptad and will bs included in the official record.

Concern: Watson has a lobby that is open for acscess 24/7: will the new Brookside
facility have the same sarvica?

Response:
Customars wlil recelve the same level of service that they currently recsive. The
lobby of the CPO is accessible 24/7.
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Concern: If the Watson locrtion is closed, will there be or not be a street route for them

out of the Brookside facility.

Respornse:
No, There will only be PO BOX Service from the Brookside CPO

Concern: Employee training at the new facility, how will they receive it? Spoke on the
combining the tweo saleries of Watson/Brookside employee ($142,000), but giving a
$60,000 contract to Brookside, did not understand.

Response:

" The Gardendale Post Office will be responsible for providing training for the Brookside
CPQ. The estimated savings will be outlined in the proposal

Concern: How do you know the USPS will be saving money by combining the two
facilities?
Responge:
Based on the proposed contract the postal service anticipates a substantial savings in
operating costs. The estimated savings will be putlined in the proposal

.

Concern: Not sure whai will come out of it, but wanted to thank the executive Iea:iers of
the USPS pane! for coming out and bopes that they will support the Watson residents in
helping them maintzin the Watson PO.
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DOCKET NO,
TEM NOY
PAGE
UNITED STATES
POSTALSERVICE
PROPOSAL CHECKLIST
Ssction|  Responsiveness to Community Postal Neads
X . Tell what wa are doing and why.
X le reason for discontinuance |ustifiad and documented in the record?
N/A ' If suspanded, what type of aiternate sarviea customers are now receiving?
. X Reasgocn for vacancy and Information on postmaster/OIC
X Number of custorrers and type of service they received and wlill recelva,
Hours of service, dally window transaction avarage, and number of permit
X mailers, and postage meter users.
X Last threa fiscal years of roevenue and revanue units,
NIA Decline In servics worklogd/raduction in EAS level, if appropriate.
Nearest Poat Office, office level, miles away, hours of gervice, number of Post
X Office hoxes avallable.
Adminiatrative/emanating office — office level, miles away, hours of service,
X number of Poat Office koxes avallable.
If the nearby/adminietrative Past Office has a different Post Office hox fee
h N/A scheduls, thie le stated in the proposal.
Praproposal activities — questionnalrea: number of favorable, unfavorabls and
no opinion nesponses myet equal the total number of quastionnaires retumed.
X List customer concerna and Postal Service responses.
Community meeting. Number of custorners who attended, customer cancerns,
and Postal Service regponses.
Information on petitions and congrassional Inquiries included with Postal
Searvice respongas. .
Reviased proposal states dates and Jocations the propusal was posted far 80
days. Number of comments recelvad, customer concarns and Fostal Service
X responses. :
X Advantages and disadvantages of proposed altemate service,
X Any other partinent Information conceming postal rmeads.
Sectionll  Etrect on the Community
X Brief background of area, community government, population, eto.
Number of businesses, religlous institutions, achools, [scal government offices,
sacfal organizations, ete.
N/A " Was Post Office used as meeting place?
N/A Waz Post Office a sheiter for bus stop?

N/A

Did Post Office have a public bulletin board?
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UNITED STATES EALN

POSTAL SERVICE
X Were government forms available at the Post Office?
Did Post Office provide assistence to senior citizens, persons with disabllities,

N/A ote.?
N/A What s the historical value of coffice?
N/A Is an address change necessary?

X Will the community identity be praserved?

X What are tha growth {rends (flat, up, down)?

X Any other nonposial items Identifled.

Section !l Effect on Employses

Paragraph explaining about postmaster vacansy/QiC/lother career and noncareer
smployees of tha offloe, If a postmaster or other employees are reassigned this

X myst be explained and tell whether the reassignments are voluntary.
Seclion V  Economic Savings .

X A statement of annual savings includes a breakdown as follows:
Postmaster minimum salary eas- _|| s _ 8172400
Fringe benafits 33.5% - 10,827.00
Rental costs, excluding utilitles , 3,300.00
Total annua| costs ' ) $ __45861.00
Less estimated cost of replacement sarvice - 3,500.00
Tetal annual savings . $ __42.151.00
One-tima expense far installation of CEUs and parcel lookers $

X Is postmaster selery based an the minimum salary?

X Does postmaster salary reflect the current offica avaluation?

SectlonV  Ohar Factors

" THe Pogtal Service has Identified no other factors for sonsideration (If appropriate).
List other factera as appropriate.

X QOther factars when replacement sarviea Is a CPO.
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Section V1 l 5ummary

The proposal must Include a brief summary that explalins why the closing or
consolidation i necessary and an assesament ¢f how those factors supporting the
need for change outweigh any negativa factors. In taking competing
. oonsiderations into account, the need (o pravide a maximum degree of effective

X and regular service must be paramount,

Saction VIl Notices

Appropriate notice Is made that this is a proposal and not a f‘ nal detemination. if

a final determination (& made to discontinue the offics, information on the appeal
X process will be pravided at that time,

«

Checkllst completed by: Date; '7/ ! / o9

{Invastig Inatar)
Reviswed and certified by: OMVXZ')%WO— Date 7/ { } o9

At (District Png'u}maa s(wbw Coordinator)




BOCKEEY MO, 3518
TEM M40,

ALABAMA DISTRIGT ke gum
vse -

UNITERQ STATES

POSTAL SERVICE

July 8, 2008

Marle Therese Dominguez

Viee Prasidant

Government Relstions and Public Pollcy
475 L'Enfant Plaza SW RM 10801
Washington, DC 20260-3600

SUBJECT: Posting ¢of the Propossi to Closs
tha Watson Post Office
Docket No. 35181

This Is to adviss yau that on July 18, 2009, | will pest for public comment a proposal io close
the Watson Poat Cffics In Jefferson County, Congressisnat District No. 7 (savan).

if you have any questions, pleage call Carljha J. Goree, A/Past Office Review Coord Ingtor, at
2086-521-0934 or Miohas! A. Allison, Manager, Post Office Qparations, at 205-521.0331,

S\ IR,
Wiiliam J. Mitchell
District Manager

oo Manager, Post Office Operstlona
Manager, Customer Relations, Southeast Arsa
Manager, Communications, Southeast Area
Communicstions Programs Specialist, Alabama Dlstrict

Enclosures: P8 Form 4820
Preposal

851 24 GTAERT NQATH, Ry 323
BIRINGHAR AL, 35203-980)
208-3210364

Fax J03-521-0587
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July 16, 2009

QFFICER-IN-CHARGE/POSTMASTER

BUBJECT: Latter of Instructions Regarding Poating of
The Watson AL Propossl
Cackat Na, 35181

Please post the enclosed proposal to clase the Watson Fost Office In the lobby, The proposal
must bes poatad in a prominent place froni July 18, 2008 through closs of business on Saptembar
18, 2008, The posting muet jast et least 60 days and the first dey doas not count.

Round-date atamp the cover of the proposal on the date of posting and an the date of removal.
Also, post tha “Invitation for Commants” next to the proposal and round-date it in the same

manner.

Additional copias of the proposal and commeant forms are enclosed. Provide them te customers
upon requeat,

Algo encloset Is the official record on Which thia propoesl is based. Customers may reed it;
however, thay may not remava it from your office, When a clatomer requests a eopy of the
record, provide it upon payment of any feas prescribed in Adminisirative Sugport Manual, Section
352.8. If you go not have photocopy equipmant, teka the customer's name, addrgss, end
telephone number and contact the district for a copy of the record.

At the expiration of the posting perled, further instructions will be ;;rovlded, If there are any
questions, plaasa contact me st 205-5214-0634.

Carliha J,
AiPqat Offlce awaw Coordinator
Alabama District

Encloauras: Proposal
invitation for Comments
Comment Forms
Official Record



NO. 51

i
|

. LNITED STATES

POSTAL SERVICE

Date of Posting: Data of Removal:

UNITED STATES POSTAL SERVICE
Invitation for Commenta on the Propoaal to Close
The Watson Post Offiea
And Continue to Provide PO Box Service by Establishing @ Community Post Office

T2 the customers of the Watson Post Offica;

The Postal Ssrvice Is considering the gleeing of the Watson Post Qffics for reasons stated in the
acsompanying proposal.

During the 80-day posting period frorn July 18, 2008 through Septamber 18, 2000 vou are [hvited to
provide written comments. Comvrents will be most helpful if they affer speclfic opinions and information
- favorabls or unfavorable — regarding the potential effect of the proposed change on postal servicea
and on the community. Your cornments wlill be carefully cansidered and wiill be Incarporated into the
officlal record which will e made public if the propasai ls finalized,

Coples of the proposal and cptional comment forma sre available upon request at the Wateon Post
Office, If you chooge to uss the optional comment form and nead additional spacs, pleass attach
additional sheets of papar.

Please return ths commeant form to:
Oarllj‘ha J. Gotee

351 24" Street North
Birmingham, AL 38203-G331

For more information you may call Cariljha J, Gores, A/Post Office Review Coordinator, at 205-521.0034
or write to the above 2ddress.

Thank you for your aasiatance.
w %——-

Michsel A. Alllaon

Manager, Post Qfflce Operations

351 24" Strest North
Birmingharm, AL 35202-Bog2
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L RE £ TQ COMMUN L NEEDS

The Postal Sarvica is proposing to consclidats the suspended Brookskde and Watson, Al Post
Offices and pravide PO Box and retall services by the Broakslde Watson Community Poat Office
{CPQ) administered by the Town of Brookslde, located appreximately three mlier awsy at the
Brookside CRy Hail,

A CPO is establiahed on a contractual bas!s. The Postal Sarvice solicits bids from the public for the
operation of a postal facllity. Award of the contract Is bassd on evaluation of criteria including annual
monatary amount, contractor ablilty and background, and the quality and location of the facllity. The
successful bidder must be banded and wiil e trained, adminisiered and supervised by the Poatal
Sarvica. A CPO provides the srme sarvices as an independent post office except parmit mail
acceptance and postage meter setting.

The Postmaster pasition I8 vacant. The post offioe faclity s saversly limited in space to
accommodate tha 184 PO Boxes from the Brookside Poat Office, whosa custornars are temporarlly
recelving genera! dellvery over the retail counter daily. Thera Is oniy one parking space at the facility,
The proposed CPO is lccated appreximatsly three miles away in the Town of Brockside. The
soonecrmio sevings and additional parking will be beneficial o the customears of both tha Watsan and
Brookside community.

The Watson Post Office, an EAS-11 level office, providea service 59 hours 15 minutes a week from
7:00 a.m. to 4:00 p.m,, Monday through Friday, and 7:45 a.m. to 08:30 8 m. on Saturday to 120 PO
Box eustomars. Rouil sorvices included the sale of stamps, stamped paper, and money ordars;
special services such gs registersd, certified, Insursd, deilvery canfirmation, signature confirmation,
COD, and Exprass Mafl; and the saceptance and digpateh of all classes of mail. Dally retail window
transactions averaged twenty. Offica receipts for tha jaat three yeare ware: $24,398,80 (72 revenus
units) In FY-2008, $24,205.18 (68 revanue unite) In FY-2007; and $28,788.38 (73 revenus units} in
FY-2008. Thera were no permit mallers ar pastage meter eustamers.

The CPO will pravide at feaat the same number of window service hours and services as the Watson
Post Office excapt for parmit mall acceptante and pestage meter setlings, Retall servioe will also be
avallable at the Brookside Wataon Community Post Offive. Window servica hours will be from 7.00
am. to 400 p.m., Monday thraugh Friday, and 7:30 a.m. to 8:30 a.m. on Saturday. Thera will be 355 .
Post Offics Boxes avallable, with room for expansion.

On April 29, 2000, representstives from the Postal Service were avaliable af the Brackside Tewn Hall
to answer questions and provide information to austomers concarning the consolidation of Watson
and Brookslde Post Offices. Forty-elght customers attanded the mesting.

A petition supporﬂng the retention of the Watsan Poat Office was recalvad at the community meeting
eon Aprlt 28, 2008 with 178 signafures. .

On Aprit 15, 2009, 304 quesilonnalrea were distributed to PO Box customers of both the Brooksids
and Wataon Post Officea. Quastionnsires were ajso avallable over the counter for retall customers at
the Watson Post Offica. Forty-four queationnalras ware returmed. Three responsas were favorable,
thirty-slx unfavorabie, and five axpressed n¢ opihion regarding the propased aiternate service.

1. Concearn: Customars ware soncemed about senior citizans.

Responge: Carrler servios is bensficial to many senlor citizens and those who facs special
challenges bacguse the carrler can provide dellvery and retall services to roadside maifhoxes.
Cuatamers da not have to make a epeclal trig to the poet offlce for service, Speclal provisions
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are made for hardship ¢ases or speclal customer needa. To request an exception for hardship
delivery, customers may gontact the Gardendale Postmaster for more Information.

2. Qoncern: Customers were concerned about late delivery of matt,

Response: The top priority of the Posta! Service is to provide mail sarvice In the most sfficient
mannar possible bacause all of our coats are refiected in postage rates customers must pay.
Delivery costs are one of our biggest expanges, 5o you can be assured that careful thought is
given to deflvering mail to your PO Box. We do ragret the Inconventance to customears whe
would like, but cannot recelvs, early mall delivery. For thase customers we offer alternative
dslivery services, such as post office box ssrvice or window cgller sarvice, that provide access
to their mafl sarlier and throughout the day.

©3: Concern: Gustomers expressed concem about misdsliversd mall,

Regpgnea: The concern about misdelivery has been brought to the attention of the
administrative postmastér, Tha Postal'Servica regrats any inconvenience that custorners have
experienced because of misdallvary. YWe cansider misdsliverad mail a vary serious problam
and appreciate when customers report this to us since it provides an oppoartunity to take |
corrective action,

4, Concern: Gustomers asked why thelr post cffice was being dizcontinuad while others were
retained.

Regponse: Post offices ara reviswed on a case-by-case basis. When there is 8 vacancy in a
small office, X Is customary to conduct a study of tha business sctivity and investigats the
feasibility of providing service by alternate means.

Som»s ad gz of th Ara:

1.  Provides an opporfunity for & Jocal parson to contract fortha CPO service, which may add to
the financial Bese of the cormmunity,

2.  The hours of a CPO can be astablished and adjusted to meet the: changing nesds of the
community.

3 Customers will continue to uas the same maling address and ZIF Code. Theare will be ne
changa in customears’ addreases,

4.  Provides the same retail services ss an Independent post office, exsept for parmit mail
acceptance and postage meter aattings.

5.  Asavings for the Postal Service, which contributes In the lohg run to atable postagé rates and
savings for customers,

lsadvanta oga :
1,  Loss of an indapandent post offilce and postmaster poaition,
2. ‘The new lozation may be farther for some customers, but closer for others. However, the uniit
will be lacated In the community, snd convenience of location will'be one of the factors In
selacting the contractor.

3.  ACPO does not provide permit mall acceptance or postage meter ssttings. These 8ervices sre
available at the Gardendsle Post Office, located approximately six miles away.
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4,  While customers have the right to appeal o the Poatal Rate Commisalon any final
determination ta consolidate the Watson Post Office, In the unlikely and unplanned event the
CPO must be closad, approval must be obtsingd from the Vice Prasident, Dslivery and Retail at

Postal Headquartsrs.

Taking all availabie information into consideration, the Postal Service concludes this proposal will
provide a maximum degree of effective and ragular postal services to the community.

Il. EFF o]

Watsan Is an unincorporated rural community located in Jefferson Caunty. The community s |
administerad politically by Jeiferson County, Police protection is providad by the Jefferson County
Sherlffs Department, and firs protection [s providsd by the Forestdele Fire Department. The
community is comprised of retirad paopls, farmers, and those who commule to work at nearby
communities and work In iocal busineases.

There are not any religious institutiona in the communily. Buslnesses Include: Andy's Lock and Kay
and Watson Town and Country Store. Resifents trive] (o nearby communities for other supplies and
sarvices. '

Non postal services provided at the Watson Post Office will be avaliable at the propogsed Brookside
Watson Community Post Office.

There were no nohpastal concarns'expressed oh the relurned questionnalres.

Based on information tha Postal Servios oblained, It waa determined that thera has hean minimal

grawih in the area in recent years, CPO servige is sxpected to be able to handle any future grawth in ‘

the community.

To halp praserve cornmunity identity, tha community's name and the ZIP Code will be retained in the
malling address.

Based on the Infarmation abtained in the course of this discontinuanca study, tha Poatal Servica
concludes this proposal wilt net adversaly affect the community.

fll. EFFEC YEES

The postmaster pasition I8 vacant. The GIC and noncaresr postmaster relief (PMR) will be
reasgigned to another Post Cffice. No other pastal employee will be adversely affacted,

IV, EGONQMIC SAVINGS
The Powstal Service estimates an annual savings of $85,502.00 with a breakdown as follows:
atson

Postmasters Salary (EAS~11, Minimum) $31,724.00
Fringe Benaflts @33.5% 10,827.0D
Reantal Costs, Excluding Utllitias +3,300.00
Total Annugl Costs $45,651.00
Less Annual Cost of Replacamant Service =2.500.00

Total Annual Savings $42,151.00

2613
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Brookside

Postrmaster's Salary (EAS-11, Minimum) , : $31,724.00
Fringe Benefits @33.5% 10,627.00
Rental Costs, Excluding Ulliitles +4,600.00
Total Annual Cosis $46,861.00
Less Annual Gost of Replacement Service -3,800.00
Total Annust Savings $43,351.00

Consolidating the Watson and Brookside Post Officas wiil result in an annual savings of
approximately $85,502.

V. OTHER FACTORS

Tha Postal Service is propoaing thet replacement earvice via GPD will provide a maximum degrse of
regular and effective postal servicea to Watson and Brookside customers. The Poatal Service fully
intends to continue providing servive via GPQ. |n rere sircumstances, howaver, faoters including
thoss bayond the control of the Postal Sarvice may require that consideration be given to cloging a
CPO. Inthe past, such circumatancea hava usually involved the sbsence of any qualified bidders
and a near-total logs of customers. Any declsion ta discontinue a CPQ must ba mada by the vice
prasident, delivery and retall, who reviews — In addition ta customer Input which is encouraged — a
request for discontinuance prepaned by the dlatiet manager, customer sarvice and sales,
documenting setvice altemativas and the sffects on postal services end tha community,

Vi. SUMMARY

The Postal Service I8 proposing to consolldate the suspanded Breokside Poat Office and the YWatson,
Pouat Office and provide PO Box and retail services at the proposed Brookside Watsan Community
Post Office (CPO) administered by the Town of Brookside, located approximately three mlles away at
the Brookside City Hall,

The Watson Post Office provides 38 houra end 15 minutes of window service per week to 304
customers. Dally retail window transactions average 20.

Bath postmaster positions are vacant. Oparations were suspanded at Brookalde on Dacernber 19,
2008, due to the facility being saveraly domaged by a flood. Thers were no suitable altemate quarters
avallable. The noncareer PMR waa reassigned to tha Watson Post Office. No other employes was
advergely affected, .

A CPO will continue to provide the same services ss an indepsndent Post Office, except for permit
maflings and meter settings. There wili ko a loss of the postmaster posltion. Howaver, a local person
will have the opportunity to contract for the CPO, which may add to the financial base of the

community. To help preserve community Idantity, the community name and ZIP Cade will be retainad -

In the mailing ecdress, Customers will experlence no change In addresa. The Postal Ssrvice will
save an estimated $85,602.00 annuglly. The CPO will be administered and superviead by the Postal
Sarvice to ensure that high standards of sérvice are maintained,

Tsk]ng all gyailable Infarmation into consideration, the Postal Service has dstermined that the
sdvantages outwelgh the disadveniages and this proposat Is warmanted.

3514]
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Vii. NOTICES '

.A.  Suppori Matgriais. Copies of all materials uper which this propesal I8 baged are avallable for
public ingpaction at tha Watson Post Office during narmal offiee hours,

B. Thigis = proposal it |s not a final datermination 10 ¢lose this post offlea. If 8 final datarmination
Is made to closa this pest affica, after public comments an this proposal are recelved and taken
Into acaount, a notice of thal final determination will ba posted in this office,

The finat determination will contaln instructions on how affectad customers may eppeal that

declslon to the Postal Regulatory Commission. Any such appeal must be recsived by the
Commission within 30 days of the posting of the final determination.

14

Manager, Post Office Operationa

Teie

3
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POSTAL SERVICE
September 17, 2008

OFFICER-IN-CHARGE

SUBJECT: Instructions for Posting the “Motice of Taking
Propoas) and Commeants Under intarnal Consideration™

At the close of businsas on September 18, 2005 take down the "Proposal” and the "Invitation
for Comments® from the lobby, Round-date stamp them upon removal and verify thet the
mandatory 50-day posting period was cbesrved, The groposal and Invitation for comments
poatings must be posted for mt (east 80 days and the first day does not count,

On the sama day, prominently post in the lobby the enclosed "Notice of Taking Proposal and
Cammants Under Intermal Considaration.” The natica should remain postad urtil you recetve
further notica from thia office,

Please ratum the posted “Prapasal,” "invitation for Commants,” the oMalal racord, and any
related discontinuance materlals to this office.

eview Coardinator

PO Box 8068
Blrmingham, AL 38201-0906

Enclosure
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. RESP IVEN TO¢ UNITY POS NEE

The Postal Servica i proposing to consalldate the suspended Brookside and Watson, Al Post
Offices and provide PO Box and retall servicas by the Brookside Watson Communlty Post Office
(CPQ) adniinistared by the Town of Brookside, located approximately three miles away at the
Brookside City Hall, .

A CPO ig established on a contraotua] basis. The Postal Servica soliclts bids from the public for the
operation of & postal facility. Awerd of the contract is based on svaluation of criteria including annual
monetary smount, contractor ability and background, ena the quality and location of the fadliity. The
‘guccessful bidder musat be bonded and will ba trained, sdministerad and supesvised by the Postel
Service. A CPD provides the same services as an independent post office exgcept permit mall
scoeptance and postage meter setting.

The Postmaster position is vacant. The poat office facllity Is severely limited in space to
accormnmadate the 184 PO Boxas from the Brockside Post Office, whoase custamers are temporarly
recealving g‘pnaral delivery ovar tha ratall counter dally. There is only one parking epaca at the fagility.
The propased CFO is located approximately thres miles away in the Town of Brookslde, The
economic savings and additional parking wiil be beneficial to tha customers af both the Watson and

Brookside community.

The Watson Post Qffice, an EAB-11 level office, providas service 38 hours 156 minutes a week from
7:00 a,m. i 4:00 p.m., Monday through Friday, and 745 &.m, to 09:30 a.m. en Ssturday teé 120 PO
Box customers. Retall servioes included the eale of stamps, stampad paper, and monsy orders;
special sesvicaa such as raglatered, certified, inaured, delivary confirmation, signature confirmation,
COD, end Exprass Mail; and the acceptance and dispateh of all clagses of mall, Daily ratail window
trenssctions averaged twanty, Offica racalpte for the last three years wara: $24,285.90 (72 ravenue
units) in FY-2008, $24,205.16 (88 revenue units} In FY-2007; and $28,788.38 (73 revenue unite} In
FY-2008, Thars were no permit mallers or postage mstar customers.

The CPC will provide at least the same number of window service houre and servicas as the Watson
Post O:flcs excapt for permit mall acoeptance and postage meter seltings. Retail servica will also be
available at the Brookside Watson Carnmunity Past Office. Window service hours will be from 7:00
a.m. to 4,00 p.m., Monday through Friday, and 7:30 s.m. to 8:30 a.m. on Baturday, There will be 356
Post Office Boxes avallable, with room for expangion.

On April 29, 2008, representatives fram the Postal Servics were avallable at the Brookside Town Hall
to answer guastions and provide Inforrmation to customears concerming the consolidaiion of Watson
and Brookside Post Offices. Forty-aight customers attandad the meeting.

A, petition éupporﬂng the retention of tha Watsen Post Office wae recaived at the community meeting
on April 29, 2008 with 175 signatures. i

On Aprli 18, 2009, 304 quaestionnalres ware distributad to PO Box customers of both the Brooksids

. and Watson Post COffices. Questionnalnes weara also avaliable over the counter for retail customers at
the Watson Post Office. Forty-four questionnalrea were retumead. Thrae raspongas were favorabla,

thirty-gix unfavorabls, and five expresssd no opinlon regarding the proposed alternate service,

i.  Concern: Customars wera coneserned about senlor cilzens,
M: Carrier servics |2 baneflolai to many senlar citizena and thaze who fase speclal

challenges because the carrler can provide delivery and retall services to roadside maliboxes.
Customners do not have to make 2 apecial trip {o the post offica for service. Spacial provisions
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are made for hardship ceses or spacial customer needs. To reguest an excaption for hardship
deiivery, customers may contact the Gardendale Postmaster for more Infarmation.

Conpoern: Customers were concemed about late dalivery of mail.

Rezponge: The top priority of the Postal Service Is to provide mall serviza in the most efficient
manner possible because all of our costa are reflected in postage rafes customers must pay.
Delivery costs are one of our biggest expenses, so you can be araured that earsful thought is
givan o delivering mail to your PO Box. We do regrat tha inconvenisnce to customers who
wolld like, but cannol recelva, sary miil dellvery. For thoee customers we offer alternetivs
delivary services, such as post office box service or window caller ssivice, thet provide access
to thelr mail earfier and throughout the day.

Concarn: Customers axpressed concern about miadelivered mall,

nee: The concern about misdellvery hag baen brought to the atiention of the
administrative postmaster. The Postal Service regrats any Inconvenlance that customers have
experisnced because of misdelivary, We consider middallvered mal & very serious probiern
snd apprediate when customers repart this to us since it provides sn opportunity to take

corractive action,

4, Concent: Customers asked why their post offiee was being discontinued while others were

ratainad,

¢ Post offices are reviewed on a case-by-cage basle. When there is 2 vacaneyina
small office, it Is sustomary to condust a study ef the businass activilty and investigate the
feasiblity of proviging service by altemate mesns.

van he propasal are:

Provides an opportunily for 2 lacal parson to contract for the CPO service, which may add to
the financlal base of the community.

The hours of a CPO can be sstablished and adjusted to meet the changing needs of the
cammunity.

Custormers will eentinue to use the same malling addrase and ZIP Code. There will be no
changa in customers' addrssses,

Provides the same retall services 85 an Indep&ndent post office, axcept for pefmit mall
scceptance and postage mefsr setlings.

A savings for the Postal Servica, which oontrlbutes In the long run to stabla postage rates and
savings for customersa,

nta: [ o088 .
. Loas of an independent post office and postmaster position.

The new locstion may be farther for some customers, but oloser for others, However, the unit
will be located In the community, and convenisrice of location wilk be one of tha factors In
selecting the contractor,

A CPO does not provide permit mall agceptance or postage mater sattings. These services are
svailable at the Gardendale Post Office, located approximataly six milee eway.

S i
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4. ' While custamers hava the right to appeal to the Postal Rate Commission any final
determination to consolidate tha Watson Post Office, in the unlikely and unpianned event tha
CPQ must be closed, approval must be obiasined from the Vice Prasident, Dalivery and Retall at

Postal Headquariers.

Taking al available (nformation Into consideration, the Poatal Service concludes this proposal will
provide a maximum degree of sffective and regular postal services to the communty.

i, EFFECT-ON COMMUNITY

Watson is an unincorporated ruml community located in Jeffarson County. The cammunity is
administered politically by Jefferson County, Pallce protection Is provided by the Jaffarson Coury
Bheritf's Dapartmant, and fire protection |s providad by the Ferestdale Firs Bepariment The
community Is camprised of retired paople, farmers, &nd those whe cam:-nute to work at nearby
communties and work in [ocal businessea,

Thera are nat any religlous institutions In the community. Busihasess include: Andy's Lock and Kay
and Watson Town and Country Stone, Residents travel o nearby communities for othar supplies and

sarvices.

Non peatal services provided at the Watson Post Office will be aveliable at the pm;snsed Bmokstde
Walson Communlly Post Office.

There were no honpostal coneerns exprassed on the fetumad guestionnaires.

Based on informailon the Postal Service obtained, it was de*'armmed thai there has heen minimal
growth in the area In recant years, CPO servicn Is expecied to beé able to handla any future growth in

the community.

Ta halp prassrve community identity, tha community's name and the ZIP Code will be retained In the
mailing addroas,

Based on the Infarmation abtained In the course of this discontnugsnce study, the Postsl Service
cancludss this proposal will not adverealy affect the community.
i1l EFFBCT LOYE

The postmaster posifion s vacant. The OIC and nancareer pestmaster rellef (PMR) will be
reassignad to anather Post Qifice. No cther postal employee will be adversely affected.

IV, ECONOMI VINGS

The Postal Barvice eatimates an annuai eavings of $85,502.00 with & breakdown as folilows:

Watsen

Postmastar's Salary (EAS-11, Minimum) $31,724.00
Fringe Benefits @33.5% 10,827.00
Rental Costs, Excluding Utlities +3.300.00
Total Annuat Costs $45,651.00
Less Annuat Cost of Replacement Sarvice =3,500.00

Total Annual Savings $42,151.00

sl
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Brookside

Postmaster's Salary (EAS-11, Minimum) $31,724.00

Frings Benafits &33.5% 10,627.00
+  Rental Costs, Excluding Utilitlas +4.500.00

Total Annual Costs $48,851.00

Lass Annual Coat of Replacement Bervice =3.500.00

Total Annual 8avings $43,351.00

Consoclidating the Watson and Brookside Poat Offices will reault in an annual gavings of
approximately $85,602,

V. OTHER FACTORS

The Postal Servica Is proposing that replacement service via CPO will pravide a maximum degree of
regular and effectiva postal services to Watsan and Brookside customears. The Postal 8grvice fully
intends to centinue providing servive via CPO. In rare cirsumstances, howevar, factors including
thase beyend the control of the Postal Ssrvice may require that conaideration be piven to ciosing &
CPO. In the past, such circumstances have usually involved the absence of any qualiflad bidders
and g near-fatal loss of customers. Any decision to discantinua & CPO must be mada by the vice
preaident, dellvery and retall, who reviews — in addition to customar Input which (3 encauraged — a
requast for discontinuance prapared by the district manager, customar service and ssles,
decumenting service altematives and the sffacts on postal sarvices aad the community,

Vi SUMMARY

The Pestal Servioe is proposing to consclidate the suspendad Brookside Post Qffice and the Watson
Post Office and provide PO Box and retall servicas at the proposed Brookside Wation Community
Post Office (CPQO) edministered by the Town of Brookside, located approximately three miles away at
the Brookside City Hall.

The Watson Post Office provides 3% hours and 15 niinutes of window sarvice per week t& 304
customars. Dally retall wlndow transactions evarage 20,

Both postmaster positions are vacant. Oparations were suspended at Brookalde on December 18,
2008, dus ta the facility being severely damaged by a flood, There wara no suitable altemate querters
aveilskia, The noncarear PMR was reassigned to the Watson Post Office. No other employee was

adversely affacted.

A CPO will continue to provide the same servioes as an Indapendent Post Office, except for permit
maliings and metar settings, Thera will be 3 loss of the postmaster position, However, a locsl person
will have the opportunity to contract for the CPQ, which may add to the finanglel base of the
vommurity. To help preserve sommunity ldenﬁty, the community name and ZIF Code Wl be retained
Inthe malling address. Customers will axperience no change In address. The Postal Service will
save an sstimated $85,502,00 annually. The CPO Wil be administered and supsrvised by the Postal

Sarvice to ensure that high standards of setvice are maintained,

Taking all svaliable Information into consideration, the Postal Service has detsrminad that the
advanteges outwaigh the diasdvantages and this proposal is warranted.
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A. Support Materials. Coplaa of all materals upon whieh this proposal (s besed are available for
pubtic mspeation at the Wataon Post Office during normnl wifice hours.

B ‘Thls ls a propesal. 1tis not & finel determination to close this pcst office. If & final dstermination
ls mde to close this poet office, after public commenta on this propaaal are received and taken
ints account, a notice of that final determination wiil be poated in this office.

The final determinetion will contain instructions on how affected customers may appeal that
decision ta the Postal Regulatory Cornmission. Any such appas! must be recaivad by the
Commigslon within 30 daye of the posting of the fina! determination.

" "Mensgsr, Post Office Opetstions




R ST NO. L
Jivt R
waE g

......

HA1E 08

\ UNITED S8TATES POSTAL SERVICE
‘Invitation for Cormmants on the Propasal to Close
_ The Wataon Post Cffice
And Continue to Provide PO Box Service by Establishing a Community Post Oftice

To the customers of the Wetson Post Office:

" The Postsl Servies is consldering the closing of the Watsan Post Offics for resisons stated m the
accompanying propoasl.

During the 60-day posting penod from July 18, 2008 through September 18, 2008 you are invitad o
provide written comments, Comments will be most heipful If they offer spesific opinions and Information
- favorable or unfavorable — regarding the potential effect of the proposed change on postal services
and on the community. Your camments will be carefully sonsldered and will be incomarated Inta the
offivial record which will ba mada publiz if the proposal is finalized,

Copims of the proposal and optional gomment forrns are available upoh requast at the Watson Post
Office, If you chooae to use the optional comment form and nead additional spaos, piease attach

additional sheeats of paper.
Please return the cammaent form to:

rijha J. Sorge
351 24 Streat North
Birmingham, AL 35203-8331

For more information you may cal! Carijihe J. Goree, A/Past Office Review Coordinator, at 205-521-0834
o writa io the abova address. _

Thank you for your asalstancs.

S!nceraly,/
%hon

Managgr. Post Office Operations

" 351 24" Street North
Birmingham, AL 35203-20¢2
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date: September 23, 2008

Postal Customers of tha Watson Post Office:

The Pastal Sarvice appraciates raceiving the views of those of you who submitted camments
on tha proposal to close the Watson Post Office, which was posted July 18, 2009 through
Saptember 18, 2009. These camments will be sonsldarad carefully as the matter ls raviewad
further in my office and at higher levels within the Postal Service.

When a final decigion is made by the Postal Sarvice that decision will be posted in place of
_ this notics. If the decision is to approva the proposal, any customer of the Watson Post Offica
- who disagraes will have the right to appesl that decision {o the Postal Rate Commission in

Washingten, D.C.

Michaal A. Allison
Manager, Post Office Operations, Area 3

PO Box 1296
Birmingham, AL 35201-1206
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U, 8. Fostsl Sasvice

POST OFFICE CLOSING UR CONSOLIDATICN PROPOSAL

et , Dotte Frepared
SEP 28, 2008

-dramt Supply. 14. Frankiyn DBA & JJ Construstion

Fact Shest
™. Fost Office Nams 3, State and 2P + 4 Cads
\TSON ALABAMA 35181-0868
... etriet &, County B cungmsl al District
ALABAMA EFFERSON q&)
7. Reason for Praposal 1o Diecontinue g, Post OMos Emergency Suspanded 9 Pmposed Parmanem Alternate Service
(Reason and Date)
| The Brookside Community Past Office
10. — Swfin 1. Haury of Service
a. 1] P Occupiad [ PM Vacancy Reason & Date: atirad a. Time M-F Sat. m,;:.‘m
wask
b, 101G 1] Carsar 1 Noncareer 7:0Dam until 4:00 pm 745 am until 8:30 am Win iy
Mimiss
c. Current PM Poshtion Lavel EAS- 11 Downgraded from EAS- b. Lobby Time M-F Sat.
d. Na. of Clerks & No. o Gareer Q No. of Noncareer 24 Hours 24 MHours
8, No. o Others 1 PMR Na, of Career No. of Noncarser
12.  Number of Gugipmers Served 13, Dally Volums (Pisces]
4. General Dailvary 184 .
— Types of Mall Racsived Dispatched
b, P. 0, Box 120
8. First Class 4384 1482
o. City Delivery 0 '
b. . Newspaper 0 0
d. Rural Delivery/intermediate llve
: ¢, Parcal 88 . &
&. Highway Contract Roufsdintermediate HOR |
: Other ) 0
14 Total = 304
8. Tatgl, & 4483 1487
4, No. Recaiving Duplicsts Serviea
’ ___Lf No. of Postage Mstora ] a
... Average No. Dally Transections 20
14, Financee - . No. of Farmits _ g
g, Revanue Receipts n.m'“m nbvium PM Baslc Saiary t. PM Fringe Bentits (33.5% o1 b)
EY 08 !- 24 3 31.724.00 $ 10,827.00
FY 07 ’
181, FY 08 S 26,768.38
Qusriars
Postal Ownad B Leased (if Loased, Explralion Date) _05/31) gR13 . Annual Lease $ _2000.00
80 Day canceliation clause? (] Yes (] No 'Evicted? [J Yea [ No (if Yes, must vacele by) .
Datn
Located I [ Bualness [] Homse Other  Sultsble altarnate avallabie? (7] Yes (No. )
18b. Explain:
Meobile Trallar owned by the Pua!el Service land leased from Land lord
18, Schaols, Rellgious Inadutions and Sowal OrganZatons in
8arvice Arer, Nmmes: No. .
No Schools or Religious Institulions tacated within the Wataon [ 18. Adrainistrative/Emanating Offics (P
Sarvica Area Finange Number, __.  cily delivery ES rondlty dsiivery (]
Neme ____Oundendgh PostOffico EAS |ovel 20 Mies Away ld .
Wingow Sarvics Houre: M-F _ﬁ.gg;t;ap_sm
_ . Lobby Hourm bl 24 .
17. :ullnosseu and local Soveinmant Offices In Service Aw?-!o PQ Baxes [nsislied .1_4.2. PO Boxes Unusad .
ames: wnE
1, Sunshine Supplles Inc. 2.Watsen Town and Country 15, Nearest Poat Offica (F Gifferant frofm bave)
3. Andy's Lock & Key. 4, Mountain Top C-Op &, Erosion Cantrol | Name _Foreatdala PogtOfics ______EASLevel 20 MissAway 6
8. Watsan Town & Country Store 7. Son Tan Landscaping :
B. Moora Ceramics 9. Miller Consulting. 10, BHAM Fire Window Service Mours: M-F _8:30-4:30  ~ Sel 9001000 .

. ‘Lasslior Mountain Dregway. 13. Baastic trucking &
Equ[pmsnt.
No Govemment offices 0
20, reparad By
Printed Name and TRI6

Rafeel O. Brathwalte mer Service Analyst

istriot PO Reviaw Coordinatar Nama




DOCKET NO. 352!.%_—
{TEM NO. e
PAGE
REVIBED 41/24/08
: Aﬁ"' BON P
‘i\ syt A
o ".

/! ,
DATE OF POSTINé: Mg ad

n..-;.f.'n' R |

\\‘::l 1 ff;; .
‘éz"n A
236180
f\?{;-& u m'/.:;‘ {‘-.,\

A
DATE OF REMOVAL: 3521 o 13 i)

y SLPVIRL W

I
L PR

"oy
.
fotmintiag.
LIS
S

L varda
"" A
~ SFE1B

PROPQSAL TO CLOSE

WATSGCN, aL POST OFFICE
AND CONTINUE TC PROVIDE
PO BOX SERVICE BY ESTABLIBHING A COMMUNITY POBT QFFICE

DOCKET NUMBER 35181



.....

Docket Number 35181

- oocker No, SS181
[TEM NO. S
' . PAQE Y JN—
I, : c EDS

The Postal Service is propasing to cansolidate the suspended Brookside and Watson, AL Post
Otfices and provide PO Box and retsil services by the Braokside VWaison Comunity Post Office
(CPQ) administered by the Town of Brookaide, located approximately three miles away at the
Brookside City Hsll,

A CPO Is estabiished on a contractual baals. The Postal. Service solicits bids from the publie for the
oparation of a postal facility. Award of tha contract Is baged on avaluation of criteria Including annuat
monetary amount, contractar ability and background, and the quality and location of the facllity. The
sucoessful bidder muat be bonded and will be trained, administerad and supervised by the Postal
Setvice. A CPO providss the same services as an Indupundent poat office except permit mail
acceptanca snd postage meter setiing.

The Postmastar position |s vacant. The post office facmty Is ssversly limited in space to
accommuodate the 184 PO Hoxes from the Brockslde Post Office, whose custormers ara tamporarily
recelving general dellvery over the retail counter daily. There la only gne marked parking space et
the facility. The proposed CPO Is located approximately thrée miles away in the Town of Brookside.
The econemic savings and additional parking will be beneficial to the customers of beth the Watson
and Brooksida community. *

The Watson Post Cffice, an EAS-11 leval office, providad sarvice 39 hours 15 minutes @ week from
7:00 a.m. to 4:00 p.m., Monday throisgh Friday, and 7:48 a.m. to 08;30 a.m. on Saturday fo 120 PO
Bax cusiomens. Retaul vervicas included the sale of stamps, stamped paper, and moeney orders;
speclal gervices such as registerad, certified, Insured, dellvery confirmation, signature confirmation,
COD, and Express Mall; and the asceptance and dlapatoh of all classos of mail, Daily retall window
transactions averegad twenty, Office racalpis for the laal three years ware: $24,398.90 (72 revenue
unita) In FY-2008, 524,206.18 (80 ravenue units) In FY.2007; and $28,768.98 (73 revanus unita) In
FY-200B. Thare were no permit mailers or postage metsg customeara. .

Tha CPO will provide at loast the same number of Windiw service hours and sorvices as the Watson
Post Offica excapt for permit mall acceptance and pastage meter settinga. Retall sarvice will also be
avaltable at the Brookside Watson Community Past Office. Window service hours wiil ba from 7:00
2.m. ta 4060 p.m., Monday through Friday, and 7:30 a.m. io 8:30 a.m. on Saturday. There will bg 355
Post Office Baxes avalleble, with room for mxpansion.  °

On April 28, 2008, represantatives from the Postal Servioe were avallable at the Brookside Town Hall
to snswer questions and provide Information to customare concarning tha consolidation ofWatscm
snd Brockside Post Officas. Farty~sight customars attended the meeting.

A petition supporting the retentien of the Watsan Post Gfﬂm was received gt the community maetsng
an Aprif 28, 2009 with 176 signatures. "

On April 18, 2009, 304 quastionnalres were distributed to Po Box custorners of both the Braokside
und Watsan Post Ofﬂces Queslionnaires were also avaliable over the counter for retail customers at
the Watsdn Post Office. Forly-four questionnalrea wera'returnad. Three responses were favorabis,
thirty-six unfavorable, and five exprassed ne opinlon regardlng the propesed aitamate service,
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1.  Concem: Customers were concamed about sanjor cltizans.

Reapanse: Carrier service is beneficint to many uenlar gitzens and thoss who fane spacial
challenges because the carrlar can provide dalivery and retall services to roadalde mailboxes,
Customers dao not hava ta maks a apacisl frip to the post office for sarvice, Spesial provisions
ere made for hardship cases or apasial customer needs. To raquest an exception for hardship
delivery, cuatomers may contact the Gardendale F‘ostmlster for mors information.

2 ggm Cuatomera were concemed about (ate delwary of mail.

p nse: The top priority of the Postal Sorvlcé ls to provids mall service In the most sfficisnt
manner possible because all of our costs ara rafiactad in poatage rates custamears must pay.
Dalivary costs are onae of sur biggest expenses, 8¢ you can be assured that careful thought is
givan to deliverdng mall ta your PO Box. Wa do ragret tha Inconvenlance to custamara who
would fike, but cannat receive, early mall delivery.’.For those customers we offer siternative
dallvery servicea, such as post offics box sarvice or window calier servics, that provids access
to their mall earilar and throughout the day.

3. SGongam: Customers expressed consern about misdelivered mall

Reaponas: The concarn about misdelivery has bisen brought to the attention of the

. administrative poatmastar, The Postal Servica regrets any inconvenienas that customars have
experiencad because of misdelivery. We consider misdefivered mail a very sarious problem
and appraclate whan customers repart this to us since It pravides an opportunity to take
eorredtive action.

4. Concern: Custoners asked why their post office was being discontinuad while others were
retained,

Respgnes: Post offices are reviewsd on a casauby-cass basis. When there Is 2 vacandy in a
small office, It 13 cusiomary to conduct a study of tﬁg bualnass sclivity and Investigats the
feasibiiity of providing service by altenate means. *

L 2

Some gdy_qntagea of the proposal grg: ' f_

1. Provides an opportunity for a lotal person to oon!ract for the CPO service, which may add o
the financlal basa of the community,

2.  The hours of a CPQ can be established and ad]usted o inest s changing needs of the
cnmmunlty

3. . Customers will continua to uss the sama malling addmss and ZIF CUdE. Thera will be no
chdnge in cuatomars' addrasaes, -

4,  Provides the same retall sarvioes as an Independent past office, except for permit m.all ,
acceptance and postage matar gettings.

5. A sgavings for the Postal Service, which contnbutes in the long run i stable postags rates and
savings for custormers,

Docket Number JRINET NO.
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Isatvantagss to the proposal sre:

1.  Loss of an independent post office and postmaster position.

2,  The new location may be farther for some customers, but closer for others, However, the unit
will be located In the community, and convenlencs of lmﬁon will ba ons of the faotors in
selecting the contractor. .

3. A CPO does not provide permit mail acceptance ﬁr,poemga meter settings. Thesa services are
availably at the Gardendale Poat Office, iocated approxlma!eiy six milea away.

4.  Whlle cugtamars have the righi to appeal to tha Potital Rate Commigsion any final
determination to consolidate the Watson Fost Offica, In the unlikely and unplanned event the i
CPO must be closad, appraval must be cbtalned trom the Vice Presidant, Delivery and Retail at
Postal Headquarters. .

Taking all available Information Into conslderation, the Pgetal Service congludes thia proposal will
provide 8 maximum degres of affactive and reguler postal servicas to tha community.

. EEFECT ON COMMUNITY "

e

Wateon ia gn unincorporatad rural community lozatsd in Jeffsrson County. The community ia
administerad politically by Jaflaraon County, Poiice prohchnn is providad by the Jaffersan County
Sheriffs Department, and fire protection Is provided by the Forestdale Fira Department, The
communlty Is comprisad of relired people, and those who commtte fo work at nearby communities

~ &nd work in local businesses.

There ara not any raligious tstitulions In the community. Busmeuaa Include: Andy’s Lock and Kay
and Watson Town and Country Store, Mountain Top ©-Op, Ercalon Control,  Son Tan Landscaping, Moore
Ceramics, Miller Consulling, BHAM Fire Hydrant Supply, . Franklyn DBA & JJ Construction, Laslier Mountain
Drag way, Boati¢ trucking & Equipment. , Resldents travel to hearby communities for othar supplias and.
services.

Non postal gervices provided at the Watsan Post Oﬁroq wm be svaliabje at the proposed Brookside
Watson Community Post Dtflce, "

Thera ware 1o nonpostal concems expressed on tha returned quastionnalres.

Basad on Information the Pestal Servics obtainad, It was determined that thers has been minimal
growth In the ares in recant ygars. CPO sarvice I8 sxpected to be abla to handls any future growth In
the comniunity.

To halp preserve communlty Idantity, tha community's pame and the ZiP Code wiil be retsined in the

.malling address.

"‘l

Based pn the information cbiained (n the courae of thig digcantinuance study, the Fostal Service
conciudas thia propogal will not adversely affect the community.

fll. EC MFLOYEES

The postmastar poaition is vacant. The OIC and noncareer postnaster ralisf (PMR) will be
reassigned to another Past Office. No other postal employes wilt be adversely affected.
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IV. ECONOMIC SAVINGS
The Pastal Service estimates an annual savings of $25,502.00 with & breakdown as faliowe:

VWatson : :
Postmasters Satary (EAS+11, Minimurm) ) $31,724.00
Fringe Bansfits @33.5% 10,627.00
Rentsl Costa, Excluding WUtilltiea ) +3.300.00
Total Annusl Costs * $45,851.00

. Less Annual Cost of Replacement Service. . 2 ;
Total Annual Savings , $42,151.00

<

Brookslde . ,
Postmasier's Salary (EAS-11, Minlmurmn) $31,724.00
Fringe Benefits (33.5% 10,827,060
Rental Costs, Excluding Utllitles . +4.500,00
Total Annuel Casts - ' $48,851.00
Lees Annugl Cost of Replacement Sarvice , =3.800.00
Total Annual Savings . $43,861.00
Tota!l Combined Annuat Savings $85,502.00
Less Annual Cost of GRO Contract . -£0.000,00
Total Net Savings $285,502.00

Consolidating the Watson and Brookside Post Offices will result In a net snnual savings of
approximately $25,602, .

V. OTHER FACTORS ,

The Postal Service Ia proposing that réplacoment service via CPO will provide a8 maximum degree of
regular and effectiva postal services to Wataon and Brookside customers. The Pastal Sarvice fully
intends o continue providing service via CPO. Ia rare cireumstancas, howaver, factors including
thoaa bayond the confrol of the Postal Bervice may regquire that cungideration be given ta closing 2
Cf0O. In the past, such elrcumstancss have usuaily Involved the abssncea of any 4ualified blddara
and a near{otal loaa of customers. Any decision to discontinue 2 CPO muet be mada by the vice
prasident, delivery and retall, who reviews — In additlon to customer input which Is encouraged —a
requast for discontinuarice prapsrad by the district manager, customer service and sales,
documanting asivica altemnatives and the effects on postal sarvices and the community.

25181
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VI. SUMMBARY

The Fostal Service Is propesing to consolidate the suspended Brookside Post Offica and the Watson
Post Office and provide PO Box and retail sarvices at the proposed Brookside Watson Community
Poat Office (CPO) administarad by the Town of Brookside, [ocated appreximately three miles away at
the Brookside City Hall.

The Watson Poat Office provides 38 hourg and 15 minutes of window service per wewk to 304
custorners. Dally retali window tansactions average 29,

Bothy postmastar positions are vacent. Operstions were suspended st Brookside on December 18,
2008, dua to tha facllity being saverely damaged by a ficod. There were no sulteble altemate quariers
avallable. The noncareer PMR was reassigned to the Watson Post Office. No other employea was
sdversely affected,

A CPO will zoniinue to provide the sams services as an indepandent Post Office, axcept for permit
mailings and mater settings. There will be & loaa of the posimastar position. However, a looal person
wiil hava the apportunity to contract for the CPO, whick, may add to tha financlal base ofthe
community. To help preserve community [dentity, the ¢ommunity name and ZIP Cade will be retaingd
{n the meiling address. Customers will experience no change in address, The Postal Service will
save an estimated $25,602.00 annually. The CPO will be administered and supervised by the Postal
Servica to ensure thet high stendards of service are malntalned

Taking all avaligble Infermation into conslderation, the F!ostel Service has determined that the
advantsges outweigh the disadvantages and this propodal is warantad.

VIl NOTICES -
A.  Support Materlals. Coplas of all materials upon which this proposal Is based are available for
public inspection &t the Watson Past Office during farmel ofice hours.

B. Thia la a propasal. It is not a final determination tq cloge this post office. If @ final determination
Je made to cloga this post office, after publle commeants on this preposal are received and taken
Into account, a natice of that finel determlnaﬁon will be posted In this office,

The final determination will contaln Instructiona oo how affactad customars may appeal that
duclaion to the Postal Regulatory Commission. Ary such appeal must be recelved by the
Commission within 30 days of the posting of the final determination.

ﬁsgal

JE /S
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A
%ﬁaﬂan for Commentis on tha Ravised Propusal to Close
The Watson Post Gfflce
And Continue ta Provide PO Box Servide by Betablishing a Gommunity Paat Offies

Tathe nuatomerl of the Watson Post Office:

The Postal Sarvice (s considering the closing of the Watson Post Office for rassans stated In the
aecompanying propoaal. :

During the 80-day posting parlad from November 24, 2009 through January 30, 2008 you ans invited o
provids wriitan comments. Camments Wil ke most helptul If thay offer specific opiniona and Infermation
— favorabi or unfaverablé — regarding the potential effect of the proposed change ot postal services
and on the community. Your commanta will be carsfully considersd mng will be Incorgontas into the
officinl rezord which will be made publia if the progoaal e findized. '

Coples of the proposal and optiong| commant forms are avallable upon request at the Watagn Past
Offica. If you chooas to usa the optional commaent form and need edditions! space, plenss sttach

addidonal shaets of papar.
Plaage retum the commient farm to:

carﬂ{b- J. Garsa
381 29™ Street North
Birmingham, AL 38203-9831

For mare informstion you may call Gariijha J. Rores, A/Post Offiom Review Coordinator, at 205-521-0634
or write ta the abave address,

Thank you for your asslatance.

Ginceraly,

Michaa! A, Alllsen

Manager, Post Offfice Operations
381 24" Streat North
Blrmingham, Al 85203-9992
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POSTAL SERVICE

October 7, 2010

MEMO TO THE RECORD

SUBJECT: Certification of the Record
VWatson Poat Office
Docket Number 35181

This certifies that all commenis and decumeants enclosad in the attached record sre
originale, or true and cornect copleg of the originals.

(g

rdinator

1of—7j2Qtd
Date =~

Carijha J. G
" Post Office Review

Anna E. Barnelt |
A/Menager, Operations Programs Support

| \A@\@ Q) -l aa

Willlam J. Mitchell Dats
District Manager

241 247H STREET NQATH, RM 328
BRMINGHAMAL 36203-0003
203-521-0364

FAX, 205-521-0887
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, Stats, ZIP Cade: Watson, AL 35181
EAS Levet ‘ 11
Distrlet: Alabama
County: Jeffargon
Congraaslonal Distriet: 7th
Propossak Closs [] Consclidate
Raazon For Proposal '
Alternate Service Proposed: Brookside Watson Community Post Office
Customers Affected:

Poat Office box: 106

General Délivery: 184

Rural Route:

Highway Contract Route (HCR):
Clty Route: . —

Intermediate Rural:

Intermediate HCR:
Total number of customers; 280

? Ofﬁca auapended Reason suspended;
i @%5 Suspension nofice sent to Headguariers.

S8 postmaster vacancy occurrad. Reason: RETIRED

35| QIC: GCureer: YES  Noncareer. PME  Other Employees:
; District manager authortration to study. .

;} Questionnaires sent to customers. Number sent; 304

Number Returned: 44

il Petltlon received, Numberofs!gmturu: 178
I Concems expressed: AGAINST CLOSING WATSON

| Congreesional Inqulry réceived:
} Concerns expressed:

Proposal gnd checkliat sent to dlatrct for review,
i Government Relations and Retail Operations natied by district 10 days before the 80-day
4 posting (Form 4920 attached),
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

722009 Proposal and invitation for comments posted and round-dated.
| Propoasi and invitation for comments removad and round-dated.
8/18/2008 Cammant analysis:
) Fevorable 3 Unfavorabie 38 No Opinion § Total 44
Revised proposasl posting (if necaseaty).
Revised proposel remeval (if neceszary).
Comment analysls:
Favorable Untavorable No Opinion Total
: Premalure PRC appeal raceived.
¢ Concernsg exprassed:
Coordinator verified CPQ offaror(a) Is still iInterested,
8/29/2008 Updeted 4920 completad (If naceasary).
10/12/2010 | Certification of the offlelal record.
10/22/2010 District transmittal of official record to vice president, deivery and retall, and copy of transmittal

lotter to vica prasident, area operations.

Headquartera logget in officlal record (option entry).

Record returned to district for gdditional consideration.

Record refumed to vice presiient, dalivary and retall, after district adaltional consideration,

Racord returned &8 not warranted.

Final determination posted at atfacted affice{s) and round-dated.

Fing! determination removed and round-datad.

Postal Bulletln Post Office Change Announcemant form sant lo Haadquarters.

No appeals lstisr received from Headquarters.

Appeal to PRC recelvad.

PRC opinlon received on appeal:
Affirmed: Remandsd: USPS Withdrawn,

Address management aystema notified to updated AMS databass,

Discontinuance announced In Postal Builaetin No.: ______Effactive date!

Review Coordinator/person most familiar with the case: OREE

Title: Customar Service Analyst Telsphone Number: 205-521-0485
Catllha J. Goree 205-521-0485
Digtrict Post Office Review Coordinator Telaphona Number
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UNITED STATES
POSTAL SERVICE
Octaber 7, 2010
VICE PRESIDENT

DELIVERY AND POST OFFICE OPERATIONS
ATTN: DEAN J. GRANHOLM

UNITED BTATES POSTAL SERVICE

476 L'Enfant Plaza SW RM 8621

' Washington, DC 20280-5621

S8UBJECT: OFFICIAL RECORD

Encloged for yo;.rr review and gpproval is the officia! record to diseantinue the Watson Post
Office.

All appropriate actions have been faken, and we have considerad the concems/comments of
tha affected cystomers. The recerd has besn thoroughly reviewed, and all necasaary
dogumentation is included. All documents in the record are numbared, contaln docket and
itern numbars on each page, and a chronglogioal index of all docurnents In the record Is
includad. Effactive and ragular service will be provided to area residents by permanently
implamenting the alternative service proposed.

Refer questions about thia Post Office discontinuance to Carlijha J. Goree, Post Ofiice
Review Coondinator, at 205-521-0488.

e X2\ N
William J. Mitchall
Diatrst Manager

Enclosures: One copy of recond
cc: Area Vice President, Linda J. Welch (No gnclosurea)

381 2474 Synser NormH, Rw 329
WMMINGHAM AL 35202-3303
208.527%-0984

Fax: 20%-521-0667
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VIGS PREGIDENT, DELIVERY AND POST QOFFICE OPERATIONS

LINITED STATES

' PASTAL SERVICE

DISTRICT MANAGER
CUSTOMER SERVICE AND SALES
ALABAMA DISTRICT

. 381 24™ STREET NORTH
BIRMINGHAM AL 35203-9097

ATTENTION: Post Office Review Coordinator

SUBJECT: Final Detarmination
WATSON, AL 35181-9688

The final determination to discentinue the subject peet office 18 anclased, along with a Poatal
Bulletln announcsmant farm to ba complated snd returned o this office through the district,

Please provide publie notice by prominently posting a copy of the final datermination In the
appropriate post offloe(s). Meke a copy of the completed record avallable for publie Inapection
during normal working hours af the past office(s) during tha mandatory 30-day posting pariod.
Plemse note that the first day of tha actual 30-day posting perlod begins at day "zere”,

POSTAL BULLETIN - FOST QFFICE CHANGE ANNOUNCEMENT

Complate the enclased Pogtal Bulletin post office changs announcament form In lts entirety and
send i to this affice (in triplicate) on the day the final determination is rsmoved, One form will be
uged to document the official record, one sent o the Accounting Systems Development office and
the third copy will be forwarded to the Headquarters Address Management for tha post offics
change announcemant.” Please nole that Haadquarers Address Management wili not antnounce
any poat offica cloaing or congaildation except when requeasted In writing by this office.
Announcament form mailing instructions ara provided at tha bottom of the form,

APPEAL

Providing there ame no appeais to the Postal Regulatery Commisaion, the office will ke officially
discontinued the first Saturday 90 days after posting the final determination. If the final
datarminalion s appealed, we will furnish you with appropriate Inetructiona. Pleass contact this
office if a diffarant date Is nesdad for the officlal discontinugnce, it must be noted, howevar, that
the law prohibita discontinuance soanear than 80 days aftar the date the final determination was

posted,
A . T DIRECT PDATE

Please cocordinate with your Address Management Systam unit to make aure that the Address
Management Syater (AMS) Report is updated aocording te existing Headquarters Addrees
Managamant Instructions. That request, however, shall not ba made until thia office has notifled
youl [n writing that no 2ppeals &re panding,
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OFFICIAL RECORD

Chronoleglcally file this memerandum In your copy of the official record. All final determination

postinga must be added to the record at the end of the 30-day public posting peried. Do not send

them to Headquarters. The official record should be archived at tha district by tha post office

discontinuance soordinator after the appes| decision is rendered and/or the post office change

announcement has appearad in the Postal Bulletin.

It further assistance is neéded, pleasa contact Jemas J Boldt at (202) 288-5082.

Thank you for your assistance,

cc.  Vice Presidant, Area Operations, Southwestern Area
Vice President, Governmant Relations & Public Affairs
Vice Prasldent, Retall Products and Sarvices
Vice Prasident, Facilities
Headquarters Library
Heéadquarters Historian
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C80:JHold:BBOE: tre:Waison, AL 35481-8808

bec:  Angie Burns, Manager Buginess Service Network integrafion (with atiachments)
Christine Ray, Manager, Retall Service Nstwark Access & Innovation (with attachmenta)
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The Postal Servica has determined le close the Watson, AL Poat Offise and provide defllvery and
retall eatvices by moving the PO Box delivery to the estabiished Brookside/Watson Community
Past Offics {(CPO) under the administrative responaibliity of the Gardendale Poat Qffice, located

thren miles away.

A CPO is a postal operation within a small communlty that is established on a cantractual basis,

The Fostal Service sollcits bids frorn the public for the operation of a poste! facliity. Award of tha

contract is based on evaluation of criteria Including annuel monetary amount, contractor abllity

- and background, and the quallty and location of the facility. The succeesaful bidder must be

_ bonded and will be treined, adminletered and superviged by the Postal Service, A CPO pmvldaa
the same services ae an mdependent post office axcept permit mal! accaptance.

The Postmaster retired on Decambar 31, 2008. The Officer [n Charge (OIC) wilf return to thelr -
assigned office. The Postmaster Relief (PMR) will be reassigned to a nearby office.

The Watson Post Office, an EAS-11 level, provides service 39.25 houre a wask from 7:00 to
11:30 e.m. and 1:00 to 4:00 p.m., Morklay through Friday, and 7:45 to £:30 a.m. on Saturday to
120 post office box and 184 general delivary customers. Retall services include the sale of
slamps, stemped paper, and money ondars; spsoial services such as registered, certified,
insured, COD, and Exprass Mal; and the acoeptance and dispatch of all classes of mall, Daily
retall window transactions averags 20, Office receipts for the last three years were: $24,365.80
in FY 2008; $24,205.18 in FY 2007; and $26,7608.38 In FY 2008, There are no permit mallers.

Tha CPU will provide at least the same number of window service hours and services us the post
office. Retall asrvice ls also avallable at the Gardendale Post Office, an EAS-20 lavel office,
located 7.4 miles away, Window aervice hours at Gardendale are from 8130 &.m. to 4:30 p.m.,
Monday through Frlday, and £:00 to 11:00 am. on Saturday. There are 808 post oifice boxas
avallable.

On April 28, 2008, reprasentatives from tha Postal Service were avallable at the Brookside City
Hall to answer questions and provide Information to customers. Forty-eight customsrs attended

the mesting.

Cn Aprll 18, 2008, 304 qusstionnairas were distributed to deilvery customers of the Watson Past
Office. Quastivnnaires ware also available over the counter for retall customers at Vatson Post
Office. Foriy-four questionnairas were retumed. Thrae responses were {avorable, thirty-six
unfavorable, and five expressed no opinlion regarding the proposed allernate service.

A petition supperting tha retenlion of the Wataon Pasat Office was reselved on April 28, 2009 with
176 algnatures. ,

Tha following poastal concerna were expressed on the returned quastlonnmrea, at the community
meeting, from customer |sttars, and on the petitlon;

1.  Qoncerm: Customers were concernad about senior citizens,
Response: The CPO will continua to provide the same services 28 an indapendent post
office, except for permit mall acoeptance and postage meter satting. The CPC aparalor will
provide spaciel assistance 1o senlor cltizens and those wha face speclal challanges.
2, Qoneern: Customéra were cancerned about later defivery of mall.

Respopse: Mai dellvery times will remaln the same.
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Responsa: The concem about misdelivery has been brought te the attention of the
administrative poatmaster, The Postal Service regrets any Inconvenience that customers
have experlenced because of niledelivery, We consider misdelivered malt a very serlous
problem and appreciate when customers report this to us since it pravides an opportunity to
take corrective ection.

Cancern: Customers asked why thalr past office was being discontinyed while others
were ratained,

-2

Cancgm: Cuystomers exprassad concern about misdelivered mall.

Response: Post offices are reviewad on a case-by-case bagia. When there Is a vacancy
in a small office, it is customary to conduct a study of the business activily end investigate
the feasibility of providing service by alternate means.

Conecerpn: Customers were concerned about the quality of sepvice, rellabliity, and integrity
of the contractor.

Respopse: Award of the contract is based on avaluation of ctlterls Including annual
monetary amount, contractor ability and background, and the quallty and location of the
faclity. The successful bidder must be honded and will be gained, adminisiered, and
superviged by tha Poatal Service lo ansure high standards of service,

Congern: Customers wanted the post office to stay the same. Customers said the CPQ
would be a disservics ta the community.

Responsg: The CPO wii be contracted to provide at lsast the same hours as the present
post offica, Depending on the logation, the CPQ may provide extended lobby houra, A
CPQ provides the same sarvicas as the Watson Post Office, except for permit mall
acceptance,

Concern; Customers Inquired about the location of the CPQ.

1 The CPO will be located in the Brooksida community. Convenience of location
and accessibility will be considered in evalusting the bid solicitations and awarding the
contract,

Concem: Customers were concamed about obtaining services from the carrier.
Response: Retall servicas provided at the post office ere avallabla from the carrier. Most

" transactions do not require meeting the camier at the malibox. Stamps by Mail and Money

Order Application forms are avallabie for customer convenience. Listed below are some
servicea avaliable from the cartter and how to obtain them.

MAILING PACKAGES

Carriers wll accapt packages at the mailbox without a customer being present, provided
the packaga is less than 13 ounces and the postagae Is fully prepaid, Just agtimate the
amount of postage neadad and leave the money In the mailbox. if insurance le daesired, the
value of the contents must be apecifled. The carrier wilf take the package to the post office,
and it will be welghed to deterrmine the appropriate rate. The package will be malled that
same day. ‘The cartier wiil leave the custormer's chenge end Insurance recelpt, if
appropriate, in the mailbox on the naxt dslivery day. .

PLRCHASING STAMPS B !
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The Stampa by Mail Program provides customers the opporiunity to purchase stamps,
snvelopes, and postal cards by using Form 3227-R, Stamp Purchase Order (Rurel),
evallable fram the post office or the carrier. Commemoralive atamps and stamp collecting
products are also avallable. The customer addressss the postage paid order form
enyslope, encloses payment by peraonal check or postal money order made payable to the
US Postal Service, and mails the form (poatage-fres) ar leaves it In the mailbox for the
carrier ta p!ck up. Most orders are pracessed overnight, and some immediataly.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase monay orders by mesting the carrler at the mallbox, complating
anh application, and paylng the carrler (In cash) the price of the money ardet, plus the fee.
The carrlar gives the customar a recelpt for the application. The money order is completed
whan tha camrier returns to the poet office, and a money order recelpt Is Isft In the
cuatomer's mallbax on the next dellvery day. Most customers provide the carrer with a
stamped, selfaddressed anvalape In which the sompleted money order 1s mailed to its
destination, If customers prefer, the completed monay orders can be returnad for
verffication on the next delivery day.

L SERVICE:

Special sarvices such as certiflad, registered, Expresa Mail, and COD may be oblzined
from the carrier by leaving a note In the malibox, along with the appropriate payment. The
carier will provide the services that dey and leave a customer receipt In the malibox on tha
next dalivery day.

HO MAIL

Customers who will be away for an extended time, syoh 88 & vacation, may request that
thelr mail be held at the post office during their abgance. Upon refurn the customer asks
the post office to resume delivery,

Consam: Cusiomers wore concernad about having to travel to anather post offlce far
service,

Response: Services pravided at the post office will be avallable from the CRO, axcept for
permit mail scoaptance, Customers will not hava to travel to another post office,

Concern: Gustomers wera concerned shout a change of address,

Response: There will ba no change In cUstemer addressas. Customers that choose rural
delivery service will be assigned | carrler route address. The new addrass will cantinue to
use the community name. However, the ZIP Code will chenge to 35071, Mall wilf be
forwarded In asvordance with postal regulatiens, and change of address farms are
avallable fram the Postal Sarvice to agslst customers in notifying eorraspandents of the
change.

: Customera gxpressed concern for those customers with dlsablities who'are nat
able to go to Brookside/Watson Community Post Offics to pick up their madl.
|

ga: Customera are not reguired 10 travel to another post office ta réceive mail or
obtaln retall services. Cusiomers can chooae the services provided by tha carrler to 8
roadside mailbox located cloae ta cuatomers’ rasidences. [n hardship cases, dellvery can
be mada to the home of a customaer. Changes In the lype of dellvery are cansidersad whene
service by existing methods woulki Impose an exireme physical hardship for an Individual
oustomer. Any ragquest for a change in dalivary method must be submitted In wriing to the
Gardendsle Postmaster.

Docket Number Sﬁm_uo'
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12. Conecern: Customers were congarned about mail sscurity.

Responie; The CPO will have post office box satvies and will continue to provide the
security and sanclity of mall offered by an independent post office,

Soms gdvantages to the final determication arg:

1.  Pravides en opportunity for a local parson to contract for the CPO service, which may add
to the financial base of the community.

2.  The hours of @ CPD can be esatablished and adjusted to mest the chianging neads of the
community,

. 8 Customers will continue to use the same malling address and ZIP Code. Thare will be no
change in oustamary’ addresses,

4, Provides the seme retail gervica as an Indapengent post office, except for permit mail
acoaptance,

5. A savings for the Postal Servics, whlch confritartes in the lang run to stable postage rated
and savings for cuatomers.

6.  The CPO will provide expanded service hours.
8o ages {¢ inal det atlon are:
1.  Loss of an independent post office and postmasier position,

2.  Thenewlceation may be farther for some customaers, but closer for others. However, the
unit will be located In the community, and convenience of location will ba ona of the factors
in salacting the cantractor.

3. A CPO does nct provide permit mall acceptanca, These servicas are available at the
Gardendale Post Office, iocated 7.4 miles away.

4.  While cusiomers have the right t¢ appeel ta the Postal Regulatory Commission any final
determination to consolidate the Watsun Post Ottice, In the unlikely and unplannad svent
the CPO must be closed, appraval must be obtained from the Senlor Vice President,
Marketing at Postal Headquariers. However, cur view is that customers have no rlght to
appeal guch a decision to the Commission,

Taking all avallable Information into consideration, the Posial Service conciudes this final
determination will provide a maximum degree of effective and regular postal services to the
- community.

ll. EFEECT ON GOMMUNITY

Watson [3 an unincorporated rural community located in Jefferson County. The communlty Is
administered politically by Jefferson County. Police protection is pravided by Jefferson County
Sherifra Deparimant. Fire protection is provided by Forestdale Fire Department, The community
is comprisad of retired peopie and those who commute to work at nearby cammunities and work
in local businesses.

Thers are no religicus Insttutions In the communily. Busineesss include: Andy's Lock and Kay,
Watson town and Country Store, Mountaln Top C-QP, Eroslon Control, Son Tan Larndscaping,
Moore Ceramyies, Miller Consulting, BHAM Fire Hydrant Supply, Frankiyn DBA & JJ Construction,
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Lassiter Mounta!n Dragway and Bostle Trucking & Equipment. Residants travel o nagrby
communitiss for other supplies and services,

Nonpostal services provided at the Watson Post Office wlll be available at the Brookside/Watson
CPO and Gardendala Post Offlce,

The tollowing nonpostal concerna wera expreased on the returned questionnaires and atthe
community meeting:

1. Concernt Customers were cancarned about the loss of a gathering placs and an
Information center.

Response: The CPO will maintaln a facllity in the community and will continue to serve as
# convenient gathering place and an information canter.

B8saaad ot Informatian the Pastal Servica abtained, i{ was delermined that thare has bean minimal
growih In the area in recent years. However, CPO servies iz expected to be alle to handla any
futline growth In the community.

Basad on Information abtained In tha coures of this disconinuance study, the Fosta! Sarvlce
canoludes this proposal will not adversely affect the community.

i, BEEECT ON EMPLOYEES

The pestmaster retirad on Dagember 31, 2008. The QIC will return to thelr assigned office and
the noncareer postmaster relisf (PMR) will be reassigned (o 2 nesrby office when the offios
suspends all operetions, No oiher postal employee will be adversely affected.

V. ECONOMIC SAVINGS
The Postal Saervies estimates an annual savings of $38,154.00 with a breakdown as follows:

Poetmaster's Salary (EAS-11, Stép {, No COLA) $31,724.00

Fringa Benefite @33.5% 10,627.00

Rental Costs, Exeluding Utllities +3.300.00

Tota) Annual Costs 42,661.00

Less Cost of Replacement Service : $8.500,00

Tetal Annual Savings | §39,151.00
V. QIHERFACTORS

The Postal Service has determined that replacement service via CPO will provide a maximum
degree of regular and effactive postal servicas to Watson and Brookside customere. Tha Poetal
Service fully Intands to continue providing service via CPO permanently. [n rare circumetances,
howavaer, factars fnoluding those bayond the contro! of the Postal Service may require that
conslderation ba given lo closing a CPQ. In the past, such clrcumstances have usually involved
the abgencs of any qualifiad bidders and a near-total 10ss of customers. Any declsion to
discontinue & CPQ must be made by the Seniar Vice President, Marketing, who reviews, In
addition ta customar Input (which is encouraged), @ request for discontinuance prepsred by the
District Manager, Customer Service and Sales, documenting service alternatives and the effects
on postal services and the community.
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Vi. SUMMARY

Thae Postal Servics has determinad to cloge the Watson, AL Pest Office and provide delivery and
retail services by moving tha PO Box delivery to the establishad Brookside/Watson Community
Post Office (CPO) under the administralive responsibliity of the Gardendale Post Office, located
three mliles away.

The Postmaster retired on December 31, 2008, The Offlcér in Charge (OIC) will return to thelr
aseigned office. The Postmaster Relfef (PMR) will be reassigned o 8 nearby office,

The Watson Post Office provides 38.25 hours of window service per wesk to 304 customers.
Dsily retail window transections averaged 20, There are no permit mallers.

A CPO will continup to provide the same services as an independent post office, axcapt for parmit
mallings. There will be & l0ss of the postmaster position. However, a iocal person will have the
appariunity to contract far the CPQ, which may add to the financial base of the community. To
help preserve comraunity identity, the community name and ZIP Code will be retainad in the
malling address. Customars will expetlsnce no changa in addreas. The Postal Service will save
an estimated $39,151.00 annually. The CPQ will be sdministered and supetvised by tha Postal
Sarvice to ensure that high atandards of service are maintainad.

Taking sl avallable information Into consideration, the Posbﬁl Servics has detarmined that the
advantages outwelgh the disadvantages and this final determination Is warranted.

vil. NOTICES

A, Support Matsrisla. Coples of alf materiais upon which this final determination is based are
available for public inspection at the Watson and Gardendate Post Offices during normal
office hours.

B. Appepl Rights. This final determination to close the Wateson, AL Post Office may be
sppealed by sny person served by that office 1o the Postal Regulatory Commissian at 901
Mew York Avenua NW, Suite 200, Washingtan D 20268-0001, Appaals must be recaeived
by the Commission within 30 days of the date this final datermination I8 posted. ¥ an
appeal Is filed, coples of appeal documents prepared by the Postal Regulatory Commiission
or the parties to the appeal will bo made avallable for public Inspaction at the Watson and
Gardendale Post Offices during normal offlce hours.

Delivery ; dost Office Dperations
&7 Jesdi
Date

26(L1
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POSTAL SERVICE
July 18, 2011
MEMORANDUM FOR:  QIC Watson
SUBJECT: Letter of Instructions Regarding Posting of

The Watson, AL Final Determination
Dockst No. 356181

Pleasa post in the lobby the enclosed final determination to close the Watson Post

Office. The final determination must be posted in a prominant place from July 25,
2011 through close of business September 2, 2011, It must be posted at least 30 -
days and the first day does not cournt. Add!tlonally, please take down the posting
“Notice of Taking Proposal and Comments under Internal Consideration” and return
to this office. :

Round-date stamp the cover of the final determination on the date of posting and
the date of removal, Please send the final determination to me by close of business
September 2, 2011,

- Additional copies of the final determination are enclosed. Provide them fo
customers upon request.

Also enclosed is the official recard which this final determination is based.
Customers may read It, however, they may not removs it from your office. When a
customer requests a copy of the record, provide It upon payment of any fees
prescribed in Administrative Support Manuaj, Saction 352.8. If you do not hava
photocopy equipment, take the customer's name, address and telephone number
and contact the distri¢t for needed copigs,

If there are any quastions, please contact me at 205-521-0485.

Post Ofﬂce Rewew Coordinator
Alabama District

Enclosures

PO Box 50d

BIRMPMNGHAW, AL 35201-0808
205.921.0354

Fax; 208-621.0260



. 2568
DHERET ‘ng A -
PAGE ___L__P. '

L TR

JUL 25 2ot RS

BATE OF PRETING:

DATE OF REMOVAL:

FINAL DETERMINATION TT CLOSE
THE WATSON, AL POST OFFICE
AND CONTINUE
TO PROVIDE SERVIGE AT
THE BOMMUNITY PRET QFFIQR

BOGKET NUMBER 23187



05/02/2011

DISTRICT MANAGER
ALABAMA PFC
PO BOX 906
RIRMINGHAM, AL, 35201-0906

ATTENTION: Post Office Review Coordinator

SUBJECT: Anncuncement of Appeal to the Discontinuance of the
WATSON, 351812000 Docket No. 1386649 - 35181

This is to advise you that an appeal to the final determination to discontinug the WATSON has been filed with the
Postal Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide
you with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding,

In accordance with the Postal Operations Manual, please ensure that a copy.of thése documents, as well as the final
determination, are prominently displayed and made availabls for inspection by the public at the affected Post Offices
unti! the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and lssue its declsion,

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8B315.
Thank you for your cooperation,

Kevin Romero
Manager Fisld Performance West

ce:
Vice President, Area Operations SOUTHWEST Area
Government Relatlons and Public Policy




